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Task 1
Script
A: What time is it?

B: Eight o’clock, so we’d better get a move on if we’re going to meet Keiko at the airport.

A: That’s all right. Her flight doesn’t arrive until 8:30.

B: Yeah, but it’ll take us an hour to get there—you know what the traffic is like.

A: OK. I’ll just go and change clothes.

B: What’s wrong with those shorts?

A: I don’t like driving in shorts. I’m going to put some jeans on.

Key
A. Choose the best answer.

When will they get to the airport? (           )

a) 8:00. b) 8:30. c) 9:00.

B. Fill in the blanks.
B: ...you know what the traffic is like.

A: OK. I’ll just go and change clothes.

B: What’s wrong with those shorts?

A: I don’t like driving in shorts. I’m going to put some jeans on.

C. Repeat after the recording.

c
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Notes
Exercises B and C are intended to draw students’ attention to such pronunciation phenomena as

contraction, linking, incomplete explosion, etc.

Task 2
Script
1) M = Mother  D = Daughter

M: What do we need?

D: Flour. We’re all out.

M: OK. It’s in Aisle 2.

2) S = Shopper  St = Stockperson

S: Excuse me, where are the hot dogs?

St: They’re in Aisle 6, madam.

S: And the peanuts?

St: Aisle 2.

S: Thanks.

3) S = Shopper  St = Stockperson

S: Excuse me, where’s the cooking oil?

St: Oil? Oh, it’s in Aisle 3.

S: And the noodles?

St: They’re also in Aisle 3.

S: Thanks.

4) W = Wife  H = Husband

W: We need a loaf of bread.

H: How about Italian? It’s in Aisle 4.

W: OK.

H: What else? Cookies?

W: Uh-huh.

H: How about these?
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W: Fine. Now, let’s see. Where is the rice?

H: Rice? In Aisle 1, I think.

5) D = Daughter  F = Father

D: Dad, we need some eggs.

F: Uh-huh. Milk, too. We’re all out.

D: Do we need toilet paper?

F: Yes, I think so. It’s in Aisle 5.

D: Where are the hot dogs?

F: Over there. OK, what else?

D: We need cookies and cereal. And can we get peanuts?

F: Sure.

Key
Check (�) the items you hear in each conversation.

Aisle 1 Aisle 2 Aisle 3 Aisle 4 Aisle 5 Aisle 6

Flour �

Hot dogs �

Peanuts �

Cooking oil �

Noodles �

Bread �

Rice �

Toilet paper �
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Task 3
Script
V = Visitor  R = Resident

V: Where can I stay in this town?

R: There are lots of hotels, but they tend to be fairly expensive. And then there are bed-and-breakfast

places, which are much cheaper—and you find out about them through looking in the paper, or

else just walking around the streets, and they have signs in the window saying “Bed & Breakfast”.

And then there are youth hostels.

V: What are the youth hostels like?

R: The youth hostels are OK. All you get is a bed, but they do tend to be very cheap.

V: Do I have to become a member?

R: Yes, you do, in fact. But it’s very easy to join, and there’s an office along the road, where you can

go and sign in.

Key
What different places have been mentioned? What information has
been given about each place? Answer the questions by filling the
chart.

Place Information

hotels They are fairly expensive.

bed-and-breakfast places They are much cheaper. You can find them through looking

in the paper, or just walking around the streets, and they have

signs in the window saying “Bed & Breakfast”.

youth hostels The youth hostels are OK. All you get is a bed, but they do

tend to be very cheap. It’s very easy to become a member,

and there’s an office along the road, where you can go and

sign in.
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Task 4
Script
1) Begin at START and find the art museum.

A: Excuse me. How do I get to the art museum?

B: Go straight four blocks.

A: OK. Straight four blocks...

B: Then turn right. It’s the third building on the left.

A: Third building on the left. OK. Thank you.

2) Go back to START and find the bank.

A: Pardon me. Where’s the bank?

B: The bank? Uh, go straight three blocks and turn right.

A: OK.

B: Uh, it’s the second building on the left.

A: Second on the left. Thanks a lot.

3) Go back to START and find the bus station.

A: Excuse me. How do I get to the bus station?

B: Go straight one block. Turn left. It’s, uh, the fifth building on the right.

A: Fifth building on the right. Thank you!

4) Go back to START and find the library.

A: Excuse me. Where’s the library?

B: Go two blocks and turn right.

A: OK.

B: It’s the fourth building on the left.

A: Fourth building? OK. Thank you very much.

5) Go back to START and find the post office.

A: Pardon me. How do I get to the post office?

B: Go straight four blocks and turn right. It’s the first building on the left.

A: All right. Thanks a lot.
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Key
Write these names on the map.

1) art museum 2) bank 3) bus station 4) library 5) post office

Task 5
Script
F = Fiona  S = Stuart

F: Hello.

S: Hello.

F: Oh. Is that Stuart?

S: Yes.

F: Hello Stuart, it’s Fiona.

S: Oh. Hi, Fiona.

F: Hi. Er...is Judy there by any chance?

S: No, I’m sorry. She’s just been out to the shop.

F: Oh dear. Er...could you possibly leave a message?

S: Yes. Yes. Just a second, let me get a piece of paper.

1)5)

2)

4)

3)
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F: Thank you.

S: OK.

F: Er...the thing is we’ve arranged to play tennis this afternoon at 3 o’clock...er...but I’ve got a prob-

lem because the string on my racquet’s broken. But I think that Judy’s got an extra racquet...

S: Yes, I think she has.

F: ...and so I was wondering if you could ask her to bring the extra one along.

S: Yes. OK. I’ll do that.

F: OK and...er...oh yes, one other thing. She borrowed a book from me and I think she’s probably

forgotten all about it. I wonder if you could possibly remind her to bring that along as well.

S: She knows what it is, does she?

F: Yes, yes. It’s a novel.

S: Yes. OK. So bring the extra racquet and...er...the book that she borrowed.

F: That’s right. At 3 o’clock.

S: I’ll tell her.

F: Thanks a lot, Stuart.

S: You’re welcome.

F: Bye.

S: Bye.

Key
A. Choose the best answer.

1) Fiona is looking for __________. (           )

a) Stuart b) Judy c) Freddy

2) They have planned to play tennis __________. (           )

a) this afternoon at 3 o’clock

b) tomorrow morning at 9 o’clock

c) tomorrow afternoon at 2 o’clock

3) Fiona wanted Judy to __________. (           )

a) borrow a book from her

b) lend her a book

c) lend her a racquet

a

b

c
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B. Fill in the blanks.
1) — No, I’m sorry. She’s just been out to the shop.

— Oh dear. Er...could you possibly leave a message?

— Yes. Yes. Just a second, let me get a piece of paper.

2) — She borrowed a book from me and I think she’s probably forgotten all about it. I wonder

if you could possibly remind her to bring that along as well.

3) — I’ll tell her.

— Thanks a lot, Stuart.

— You’re welcome.

Task 6
Script
R = Receptionist  S = Student

R: Good morning. Can I help you?

S: Yes, please. I would want to have some information about the...erm...the courses at Swan School.

R: Is that a summer course you’re interested in?

S: Yes. Yes, please.

R: Yes, fine. OK, well, we have...erm...short intensive full-time courses during the summer.

S: Mm-mm. I would want to know the length of one course.

R: Yes. Each course lasts for three weeks.

S: How many hours per week, please?

R: Well, it’s about 23 hours a week. Usually four and a half days each week.

S: You must have a lot of students in the class, haven’t you?

R: We have a lot of students in the school but in the classes only between 12 and 14 students.

S: Oh, 12 and 14. Could you please give me the dates of the first and the second course?

R: Yes, certainly. The first course begins on 3rd July and lasts until 20th July and the second course is

from 24th July until 10th August.

S: What about the fees per course?

R: Yes, each...each course costs 150 pounds and a 5-pound registration fee.

S: Oh, thank you. Do we have to find our...our own accommodation?
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R: No, we can do that for you. We have a lady who arranges the accommodation for you with Oxford
families.

S: How much does it cost?

R: Well, you can choose to have bed and breakfast only, which is 60 pounds a week; or bed, breakfast
and dinner, which is about 76 pounds a week.

S: Seventy-six pounds. Thank you very much.
R: You’re welcome.

Key
A. Fill in the blanks.

1) — I would want to have some information about the...erm...the courses at Swan School.

— Is that a summer course you’re interested in?
— Yes. Yes, please.

2) — I would want to know the length of one course.

— Yes. Each course lasts for three weeks.
— How many hours per week, please?
— Well, it’s about 23 hours a week. Usually four and a half days each week.

3) — Could you please give me the dates of the first and the second course?
— Yes, certainly. The first course begins on 3rd July and lasts until 20th July and the second

course is from 24th July until 10th August.

B. Choose the best answer.
1) In the classes the school has only between __________ students.  (           )

a) 2 and 4 b) 12 and 14 c) 20 and 40
2) Each course costs __________ and a __________ registration fee.  (           )

a) 150 pounds, 5-pound
b) 115 pounds, 15-pound
c) 125 pounds, 15-pound

3) Students can choose to have bed and breakfast only, which is __________ a week; or bed,
breakfast and dinner, which is about __________ a week.  (           )
a) 60 pounds, 76 pounds

b) 36 pounds, 67 pounds

c) 30 pounds, 36 pounds

a

b

a
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Task 7
Script
R = Reservation clerk  S = Secretary

R: British Airways. Good morning. Can I help you?

S: I would like to book a seat on a flight from London to New York on 2nd October, please.

R: Do you want a morning or an afternoon flight?

S: There is a flight leaving at 17:30 in the afternoon. That would be the most convenient.

R: I’m afraid that flight is fully booked. I’ll just check to see if there have been any cancellations...

No, it’s fully booked at the moment.

S: Could you check other flights leaving London for New York in the late afternoon of the 2nd as

well, please?

R: There are seats available on a flight departing at 16:15, arriving in New York at 18:50 local time.

S: And after 17:30?

R: There is a flight leaving at 18:45, arriving in New York at 21:15 local time. There are plenty of

seats available on that.

S: I think the 16:15 service is more suitable. Can I book a seat on it, please?

R: Could I have your name, please?

S: It’s F. for Ford. Initial A.

R: First-class or economy?

S: Economy, please.

R: Single or return fare?

S: Single.

R: One moment. I’ve booked a seat on Pan American Airways flight PA 763, departing at 16:15, 2nd

October, for you. The checking-in time is 15:20, in Terminal 3.

S: Thank you. Could you tell me what the weight allowance is?

R: Twenty-nine kilos per traveller, excluding hand luggage.

S: When should I confirm this booking?

R: As soon as possible. You could leave it till you arrive at the terminal, but it is probably better to

pick up your ticket at the nearest British Airways or Pan American Airways office. Could I have

your telephone number, please?

S: 253-7104, extension 504.
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R: Thank you.

Key
A. Decide whether the statements are true (T) or false (F).

1) The women would like to book a seat on a flight from London to New York on the 2nd of

October. [ T ]

2) She wants a flight leaving at 17:13 in the afternoon. [ F ]

3) No seat is available because that flight is fully booked. [ T ]

4) She has finally booked a seat on a flight departing at 16:15. [ T ]

5) The weight allowance is 29 kilos per traveller, including hand luggage. [ F ]

B. Fill in the blanks.
1) — Could you check other flights leaving London for New York in the late afternoon of the

2nd as well, please?

— There are seats available on a flight departing at 16:15, arriving in New York at 18:50

local time.

— And after 17:30?

— There is a flight leaving at 18:45, arriving in New York at 21:15 local time. There are

plenty of seats available on that.

2) — When should I confirm this booking?

— As soon as possible. You could leave it till you arrive at the terminal, but it is probably

better to pick up your ticket at the nearest British Airways or Pan American Airways

office. Could I have your telephone number, please?

— 253-7104, extension 504.

Task 8
Script
R = Receptionist  M = Mr. White

R: Good evening, sir.
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M: Good evening. My name’s White. I believe you have a room reserved for me.

R: Just a moment, Mr. White. Let’s see...White...yes, Mr. White, Room 204. Would you fill in this

form, please?

M: Certainly. Er...I can’t find my pen and there isn’t one on the desk.

R: Isn’t there? How strange.

M: Perhaps someone walked off with it. Would you lend me yours?

R: Of course. Here you are. How long do you intend to stay, Mr. White?

M: I’m not sure. It all depends. But I’m probably going to leave on Thursday.

R: On Thursday. I see. Would you tell us as soon as you know?

M: Yes, of course. Where shall I put the number of my passport?

R: Just at the bottom. That’s right. Thank you.

M: Oh, would you wake me up at seven tomorrow?

R: At seven. Certainly. Porter! Take Mr. White’s suitcase to his room. Just follow the porter, Mr.

White.

M: Thank you. Goodbye.

R: Goodbye. Oh! Er, Mr. White. My pen!

M: Your pen?

R: Yes. I lent it to you a moment ago. You remember?

M: Oh yes, of course you did. I put it in my pocket by mistake. Here you are. I’m very sorry.

R: That’s quite all right.

Key
A. Answer the questions.

1) What is the first thing Mr. White says when he goes into the hotel?

Key: He tells his name and asks for the reserved room.

2) What is the next thing Mr. White has to do?

Key: He has to fill in a form.

3) What does the receptionist do when Mr. White tells her there isn’t a pen on the desk?

Key: She lends her pen to Mr. White.

4) How does Mr. White ask her to do this?

Key: He says, “Would you lend me yours?”
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5) What does Mr. White say when the receptionist asks how long he intends to stay?

Key: He says, “I’m not sure. It all depends. But I’m probably going to leave on Thursday.”

6) When does Mr. White want to get up and what does he say about this?

Key: He wants to get up at seven. He says, “Would you wake me up at seven tomorrow?”

B. Correct the statements.
1) Mr. White lent the receptionist his pen.

Key: Mr. White borrowed a pen from the receptionist.

2) He is sure he is going to leave on Thursday.

Key: He is probably going to leave on Thursday.

3) Mr. White intended to put the pen in his pocket.

Key: Mr. White put the pen in his pocket by mistake.

Task 9
Script
1) A: Are you ready then, Ted?

B: Sorry, I’m afraid I’m going to be at least another hour.

A: Oh, well, we’d better meet in town in that case.

B: OK. What time?

A: Shall we make it 5:00 in front of the library?

B: 5:00 in front of the library. Yes, that’s fine.

A: Good. That’ll give me a chance to take my library books back before we meet. See you later.

2) A: Are you coming to the concert tonight, Janet?

B: Yes, I am actually. I’m going with Paul.

A: Why don’t we go together then? I’m going with George.

B: Fine. Where shall we meet?

A: Let me see. Let’s say by the traffic lights in Queen’s Road at about 7:00.

B: OK. By the traffic lights at about 7:00. Now I must fly. I promised to meet Paul for coffee at 10:00,

and it’s ten past already.

3) A: Hello Dick. Roger here.
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B: Oh hello, Roger. I was just going to phone you actually. About the meeting next week.

A: Well, that’s just why I’m phoning. I only heard about it a few minutes ago. You’re going, I

suppose?

B: Yes, of course. How are we going to get there?

A: Let’s go by bus, shall we?

B: No, I’ll pick you up at about 7:00.

A: OK. That’s very kind of you. My house at 7:00 then. I’m certainly looking forward to the

meeting.

B: Yes, it should be interesting. Well, see you next week, then. Thanks for phoning.

A: OK. Bye.

4) A: Hello, Mr. Brown?

B: Speaking.

A: Oh, hello. It’s Mrs. Lopez here, Professor Wilkinson’s secretary. Professor Wilkinson has an

appointment with you this afternoon, I believe.

B: Yes, that’s right. At 4:30.

A: Well, the reason I’m phoning is to ask whether that could be made 4:45 instead. Professor

Wilkinson has a meeting which may not finish until later than he expected.

B: Yes, that’s fine. I’ve no other appointments this afternoon, so it’s all the same to me.

A: Good. So shall we say 4:45 then?

B: Yes, all right.

A: Thank you. Goodbye.

Key
Answer the questions.

Conversation 1:

1) Is Ted ready?

Key: No, he is going to be at least another hour.

2) Where and when will they meet?

Key: They’ll meet at 5:00 in front of the library.

3) What will one of them do before they meet?

Key: She will take her library books back before they meet.
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Conversation 2:

1) Where will Janet go tonight?

Key: She will go to a concert.

2) How many people will go together?

Key: Four people.

3) Where and when will they meet?

Key: They’ll meet by the traffic lights in Queen’s Road at about 7:00.

4) Why must Janet fly now?

Key: She must fly because she promised to meet Paul for coffee at 10:00, and it’s ten past

already.

Conversation 3:

1) Why is Roger phoning?

Key: He is phoning about the meeting next week.

2) How will the two people get to the meeting?

Key: Dick will pick up Roger at 7:00.

3) What do they think of the meeting?

Key: Roger is looking forward to the meeting and Dick thinks it should be interesting.

Conversation 4:

1) Who is calling Mr. Brown?

Key: It’s Mrs. Lopez, Professor Wilkinson’s secretary.

2) Why is she phoning?

Key: The reason she is phoning is to ask whether Professor Wilkinson’s appointment with

Mr. Brown could be changed from 4:30 to 4:45.

3) Why can’t the appointment be made 4:30?

Key: Because Professor Wilkinson has a committee meeting which may not finish until

later than he expected.

Task 10
Script
1) A: Oh, James. That was a great party, but I’m afraid I must go now.
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B: Come on, you don’t have to go already, do you?

A: Sorry, but I really must be off. I must be at work early tomorrow.

B: OK. Well, goodbye then, Paul. Thanks for coming.

2) A: Would you like another drink before you go?

B: No thanks. I really must go now. Well, thank you for a very pleasant evening, Mr. Wilkinson.

A: Thank you for coming. Goodbye for now.

B: Goodbye, and thanks again.

3) A: Good heavens. Is that the time, Frank? I really must fly, otherwise I’m going to be late.

B: OK then. I’ll see you next week, won’t I?

A: Yes, I hope so. See you, Frank.

B: Yes, see you.

A: Bye.

4) A: Well, I hope you’ve enjoyed your stay.

B: I certainly have. And thanks again for everything.

A: Don’t forget to look us up next time you’re in London.

B: OK. Thanks. All the very best, then.

A: Thanks, and the same to you. Bye.




