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Session One

W Opening Session

Tips for classroom activities (for beginning classes)

» 1. The teacher introduces himself/herself.
p 2. Introduce the overall structure of the textbook.
a. Ten units.
b. Three parts in each unit:
Part 1: Text A and B with reading comprehension questions and notes to the texts;
Part 2: Word Study;
Part 3: Writing Practice.
c. Each text is about 300 words long and is to be given equal attention.
p 3. Introduce the main teaching approaches.

a. Since this course aims at developing students’ English competency in an all-round
way, attention will be given to the skills of reading, listening, writing, speaking and
translation.

b. Students are expected to preview the lessons before class. If they do not do so, they will

be unable to take part in many classroom activities.

c. Students should review the lessons and do all the exercises after class. Teachers will

begin each class with a check on students’ review and exercises.
d. Students are encouraged to take an active part in class.

e. Students will be given plenty of opportunities to practice using the language in and
outside class.

f. Students’ classroom performance will be an important factor determining their final

grades for the course.

» 4. Finally, ask the students if they are clear about the main points of the course and if they have

any other concerns.
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» 1. Ask the students to work in groups of four or five and talk about something interesting that

> 2.
> 3.
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Tips for classroom activities (for continuing classes)

happened during the winter/summer vacation. Students are encouraged to talk in English. If
they have difficulty expressing themselves, they can ask their classmates or the teacher for

help. Or they can use Chinese expressions in their English sentences.

how they plan to improve their English listening, speaking, reading and writing in the new

Ask one student from each group to report their discussions to the class.

Another way to begin the class is to ask the students to write a few sentences describing

semester. Then the teacher can ask five to six students to talk about their plans to the class.

W/ Chinese Translation
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@ Before Reading

Tips for classroom activities

» 1. Write “Benefits Brought by a Good Command of Vocabulary” on one side of the blackboard
and “Harm Brought by the Use of Wrong Words” on the other side. Divide the class into two
groups: one group deals with the first topic and the other group deals with the second topic.

Ask the students to develop each topic with one or two examples.

» 2. Ask two or three students from each group to report their discussion results to the class.

@ After Reading

Tips for classroom activities

p 1. Ask one or two students to read the Main Idea exercise aloud to the class. Note that the
students may give answers which are correct or appropriate but different from those

provided in the Teacher’s Book. Sometimes, correct words may be used in incorrect forms.
» 2. Check the answers to the first exercise under Detailed Understanding.

» 3. Ask the students to answer the following questions. While doing this activity, the students
should have their books closed because they are supposed to have done the exercise in

writing before class.

a. In what way can words be compared to the keys on a piano? (4 pianist uses the keys to

play the tunes while a speaker uses words to express his/her thoughts.)
b. How do we usually learn about other people’s characters? (By judging their words.)

¢. What may happen if a clerk in a department store has a good command of English? (The

sales of the store may be doubled.)

d. What might happen to a political leader when he uses wrong words? (He might lose an

election.)

e. In what way can a higher social position help you? (4 higher social position may bring us

a better opportunity for further enriching our vocabulary.)
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» 4. Ask the students to translate the following into English.

» 5.

» 6.

e

5 o o

—

a. - HFRZE (have something to do with)
b.

JBYET E (tools of thought)
ERIX (go downtown)
HS HiE (say to oneself)
YEHELAE (make a decision)
ARG TR % (lend color to your personality)
WK FIWT (judge by ...)
W (be packed with)
TG (department store)
SEERF (lose an election)

F& H NWIRNL (enrich one’s vocabulary)

Ask the students to translate the following into English.

s

oS

= ® oo

-

J-

k.

JEERELFRF (lose a football match)

KWWY (go shopping)

5. ZBIHK ZR (have nothing to do with ...)

1 SEERFE LI (enrich one’s experience with practice)
TELE RS (online music store)

R NRVAETE ISR R (lend color to one’s life)

— B TR ARG (a bus packed with people)
VEHEERIYLE (make an important decision)
HREIZVL (that is to say)

R TR (fools of communication)

PASHIER N (judge a person by his appearance)

Ask the students to rewrite the following sentences in different ways but keep the original

meaning.

a. To study and acquire words is not just something related to studying literature. (The

study of words is not merely something that has to do with literature.)

b. If there were no words in your mind, you could not make any decisions and form

any judgments. (Without words you could make no decisions and form no judgments

whatsoever.)

. Although a pianist may have got the most beautiful music in his mind, if he had only five

keys on his piano, he would merely play a small part of the music. (4 pianist may have

the most beautiful tunes in his head, but if he had only five keys on his piano he would

never get more than a fraction of these tunes out.)

o
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d. If you have mastered as many words as possible, your thinking will be deeper, clearer
and more accurate. (The more words you have at your command, the deeper, clearer and

more accurate will be your thinking.)

e. A political leader who used the wrong words has lost an election. (The wrong words used

by a political leader have lost him an election.)

f. If you enlarge your vocabulary on purpose, you will get a more important position in life
without knowing it. (If you consciously increase your vocabulary you will unconsciously

raise yourself to a more important station in life.)

g. As a result, the new and higher position you have got will provide you with a better
chance to further increase your vocabulary. (And the new and higher position you have

won will, in turn, give you a better opportunity for further enriching your vocabulary.)

p 7. Give the students some verbs and ask them to find nouns in the new word list in the Student’s
Book that can serve as grammatical objects. If time allows, ask the students to make a

sentence with each combination.
a. make (decision; judgment)

b. improve (personality)

c. give (assurance)

p» 8. Ask the students to find at least one verb or verb phrase (verb + prep.) in the new word
list in the Student’s Book that can take each of the following nouns or noun phrases as its

grammatical object.
a. (assure) success
b. (land) a large order
c. (judge) by his actions
» 9. Students work in pairs, making a sentence with each of the following pairs of words.
a. merely, order
b. simple, judge
c. beautiful, convince
d. command, lend
» 10. The following vocabulary information is for the teacher’s reference.

literature n. 1. books, plays, poems, etc. that people think have value: English literature
2. works such as these that are studied as a subject: a course in modern American
literature 3. all the books, articles, etc. on a particular subject: literature on the history
of science [I] writings

decision 7. 1. a choice or judgment that you make after a period of discussion or thought:

Who made the decision to go there? [ i1 1 choice 2. the quality of being able to make
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choices or judgments quickly and to act on them with firmness: This job requires the

ability to act with decision. [3] firmness [ /2] indecision

judgment n. 1. the ability to make decisions about situations or people: His remarks show
a lack of political judgment. 2. an official decision given by a judge or a court of law:
judgment delivered by the supreme court 3. an opinion formed after thinking carefully

about something: In my judgment, we should refuse his offer. [i] opinion

tune 7. a series of musical notes that are played or sung one after another to make a pattern
of sound that is usually pleasant to listen to: / recognize that tune but I can’t remember
the name of the song. | v. to make a musical instrument play at the right pitch: Someone

is coming tomorrow to tune the piano.
in tune playing or singing the correct musical note: She can't sing in tune.

fraction n. 1. a very small amount of something: She is careful with her money, and
only spends a fraction of her earnings. 2. a division or a part of a whole number in

mathematics: 1/2 and 2/3 are fractions.

process n. 1. a series of natural developments or events that produce gradual change: a
slow process of chemical change [i/r] course 2. a series of actions that someone takes
in order to achieve a particular result: the process of learning to read 3. a particular
system or treatment of materials used esp. in producing goods: an advanced industrial
process [i] procedure; technique | v. to treat something or put it into a system in order
to deal with it so that it can be used or sold: The cloth has been processed to make it

waterproof. | His application will take a few weeks to process.

assure vz. 1. to tell someone that something will definitely happen or is definitely true
so that they are less worried: The man assured us that everything would be all right.
2. to be able to feel certain that something will happen: The political leader is assured
of success in the election. 3. to make something certain to happen or to be achieved:

Excellent reviews have assured the film’s success. [IT] ensure

assurance 7. a feeling of calm confidence in your own abilities: She spoke in a tone of

assurance. [31]) self-confidence

personality n. someone’s character, esp. the way they behave towards other people: His

earlier childhood experiences have a strong influence on his personality. [3iT] character

popularity n. the quality of being liked or supported by a large number of people: Western
music is steadily gaining in popularity. | The president’s popularity has declined
considerably. [3T] fame

medium 7n. 1. a way of communicating information and news to people, such as
newspapers, television, etc.: the medium of television [iT] means 2. a substance

through which a force travels: Sound travels through the medium of air. [i/T] agency |
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a. of middle size between large and small; of middle height between tall and short, etc.:

What size do you want — large, medium, or small?

convince v. 1. to make someone feel certain that something is true: We managed to
convince them of our innocence. 2. to persuade someone to do something: / have been

trying to convince Mary to come with me. [i] persuade

order n. 1. a request by a customer for a company to supply goods or for a meal in a
restaurant: The company has placed a large order for electronic equipment. /| The
waiter came over to take my order. [ i 1 request 2. a command given by someone in
authority: The officer expected his orders to be obeyed. | [ am the one who gives the
orders around here. [i/T] command 3. the way that several things, events, etc. are
arranged or put on a list, showing whether something is first, second, third, etc.: The list
shows the order of events for the day. | We should keep the files in order. [iT] sequence
4. the political, social, or economic situation at a particular time: the present economic
order | the established social order | the new world order | v. 1. to tell someone to do
something, using your authority or power: “Freeze!” the policeman ordered. | If you
make any more noise I will order you out of the room. [3/r] command; instruct 2. to ask
for goods or services: He has ordered a steak. 3. to ask for something to be brought,
made, etc., in return for payment: John ordered himself three new suits. [ i 1 require
4. (of a doctor) to advise (something) as necessary: The doctor ordered him a week’s

rest in bed. [3T] advise; instruct

double v. to become twice as much or as many, or to make something twice as big:
Unemployment more than doubled in recent years. /| The government has doubled its
tax on cigarettes. | a. 1. twice as big, as much, or as many as usual; twice as big, as
much, or as many as something else: The production now is double what it was nine
years ago. 2. consisting of two parts that are similar or exactly the same: a railway
with a double track | You can’t park on double yellow lines. 3. made to be used by two

people: a double room | a double bed

Homework

» 1. Finish the Vocabulary Practice exercises after Text A.

» 2. Preview Text B together with the comprehension questions.
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Session Two

@7 Revision of Text A

Tips for classroom activities

p 1. Choose one paragraph from Text A for dictation. When this is done, the teacher can have the

following options to check the results:

a. Ask one student to read aloud his/her dictation;

b. Ask all the students to check their dictation with the original text;

c. Ask the students to check each other’s dictation;

d. Collect the dictation from five randomly selected students for later checking by the teacher.
» 2. Ask two students to give a summary of Text A orally.

» 3. Check students’ answers to the Vocabulary Practice exercises after Text A.

@7 Chinese Translation

Lm5EAL

1 WIFRE SR, = —TDNEFAER R AEAT . 8 T HAR
A=A T B BB IRt 22 AR SUFT S T X Rl B RS,

2 IRALEZE N, i AR AT AN 5 MR Adr], Ui i T
ZRWIE—ALINY, FERAEE R R A SN F Y AR, AR
SARREIR S BT Z T AEA R REGE, PRI TR GE EroR AT AlE  ie

3 BRI SR A KT AL A 25 LR R MU DA B %€ 3 5 h (A e 1T AN
A B BARIAT R, B AR J7 30 FE—Fh Ui SR B0 @Al
(AT REN T AP SUEE =R ATRES R ARRTCALI, I INEREE L — 2 TIRAERS
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6 S FAR SR A28 IR ] — PR SR8, RAIRSBOE A T4, H
—HEES TN, ARRRE R DR, BRI TR T

@ Before Reading

Tips for classroom activities

» 1. Write the following on the blackboard: “Besides the new words and grammar, learning the
culture of a foreign country is important, if we want to learn the language of the country

well.” Ask the students to support the statement with one or more examples.

» 2. The students work in groups of two or three and discuss or exchange their opinions.

Encourage them to be specific in their discussions.

» 3. Ask several students from the groups to report to the class the results of their discussions.

W After Reading

Tips for classroom activities

» 1. Ask one or two students to read the Main Idea exercise aloud to the class. Note that the
students may give answers which are correct or appropriate but different from those

provided in the Teacher’s Book. Sometimes, correct words may be used in incorrect forms.
» 2. Check the answers to the first exercise under Detailed Understanding.
» 3. Ask the students to answer the following questions.

a. What do English speakers use while talking? (They use a lot of euphemisms.)

b. What are euphemisms? (They are polite, less direct words used to avoid some

embarrassing situations.)
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C.

Can you tell what is special about eating in North America? (I. It is regarded as a social
occasion. 2. People avoid making noise while they eat. 3. They do not talk when they

have food in their mouths.)

Do North Americans stand close to one another while talking? Why or why not? (No.
They keep a certain distance to one another and have a lot of personal space around

them. They feel uncomfortable when they have to stand too close to others.)

» 4. Ask the students to translate the following into English.

» 6.
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TE--- 5 (within the context of ...)

WAE TG SIME (depend upon/on the situation)

) INERIRIME Z— (one of the difficulties of learning a foreign language)
XT3 Ny T U EIRVE (be surprised at the way North Americans eat)
12236 (social occasion)

HAR XAk (target culture)

SN (pick up the rules)

R _E i (follow the tunes)

EZ MBI EAE (enjoy the ease of communication)

. Ask the students to translate the following into English.

LW E RIS BTE (enjoy the ease of listening to music)

X EIMPT UL TR EHT (be surprised at what the teacher said)

HARiES (target language)

23| — 222 HH (pick up some knowledge of literature)

WRIERSIMNE (depend upon/on the weather)

TEHETEBUETE RS 5 R (within the context of the present political situation)
XT3 ARG Z— (one of the impressions of North Americans)

¥1AZHE S (social gathering)

M PHERINES (follow a speech)

Ask the students to rewrite the following sentences in different ways but keep the original

meaning.

a.

b.

You have to learn more words by heart and at the same time you have to know what kind
of words to use for special situations. (Not only must you learn the vocabulary, but you

must learn which words to choose in which situations.)

Some manners are thought to be polite in one culture, but they might be considered
extremely rude in another. (What are considered polite manners in one culture might be

terribly rude in another.)
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c. Among many difficulties we encounter in learning a foreign language, one is to know
what is polite and rude within the context of the culture of that language. (One of the
difficulties of learning a foreign language is learning what is considered polite and rude

in the culture of that language.)

d. Maybe you were eager to know why they kept a certain distance from you. (Perhaps you

wondered why they stood so far away from you.)

e. When North Americans are chewing food in their mouths they never make any noise or

talk. (North Americans don’t make noise or talk while they have food in their mouths.)

f. To learn how to act like the people of the target culture is just like learning a new dance.
(Learning to behave as the people of the target culture is almost like learning a new

dance step.)

g. But as soon as you have learned the rules, you can dance according to the music and
finally enjoy talking with other people. (But once you pick up the rules, you can follow

the tunes and enjoy the ease of communication.)

» 7. Give the students some verbs and ask them to find nouns in the new word list in the Student’s
Book that can serve as grammatical objects. If time allows, ask them to make a sentence

with each combination.

a. avoid (embarrassment)

b. choose (structure; occasion)

c. remember (grammar, impression; structure)

» 8. Ask the students to complete each of the following sentences with a word from the reading

passage in the Student’s Book.
a. You have to understand the sentence according to the (context).
b. The teacher can’t tolerate the boy’s bad (behavior).
c. There are different customs in different (cultures).
d. T'have changed my (impression) of Nanjing.
e. I have met John on several (occasions).
f. Radio is one kind of media of (communication).
» 9. Students work in pairs, making a sentence with each of the following pairs of words.
a. choose, situation
b. consider, manners
c. notice, personal
d. follow, awkward
» 10. Ask the students to translate the following into English.
a. A JCEWT @ HEXTHESS . (They can’t judge who is right and who is wrong.)
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b. LT FR G KA = A i &, (The expert was invited to judge the quality of the
product.)

c. FEHRAIANIGEE RN SILRIVEIR, (We can see the life and death cycle in nature.)

d. XBZEERHIT4 F2%, (The boy often cycles to school.)

e. WA TIHR—NEE T 41RE, (She gave me a direct answer.)

f. T RIAETE N TR AL, (Family planning is directed at population control.)

g XA B — B WA TR E LA, (The teacher doesn’t know anything about the

modern thought in education.)
h. ARIFIEATTHRIBATEYE ? (Do you have any thoughts about the plan?)
i A EEMEM, (It is difficult to make the first sale.)
j. XFETE KB ETT, (The new kind of computers will be on sale next year.)

» 11. The following vocabulary information is for the teacher’s reference.
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polite a. 1. having or showing good manners, consideration for others, and/or correct
social behavior: It’s not polite to talk with your mouth full. [T ] well-mannered [ /2]
rude; impolite 2. having or showing fineness of feeling, high development in the arts,

manners, etc.: You can’t use words like that in polite society. [3T] refined

rude a. 1. speaking or behaving in a way that is not polite and is likely to offend or annoy
people: a rude remark / Don’t be so rude to your father! [ 1] impolite; unrefined

2. simple and roughly made: a rude wooden hut [I1] unpolished

fluent a. able to speak a language very well: a fluent speaker | speak fluent English /“Can
he speak French?” “Yes, he is fluent.”

embarrass v¢. to make someone feel anxious, ashamed, or uncomfortable, esp. in a social
situation: She was embarrassed when they asked about her age. | He doesn’t like

making speeches in public; it’s so embarrassing.

embarrassing a. making you feel ashamed, nervous, or uncomfortable: some embarrassing

questions | an embarrassing situation

embarrassment . the feeling you have when you are embarrassed: She could not hide her

embarrassment at her child’s rudeness.

structure 7. 1. the way in which parts are formed into a whole: the structure of the brain /
the structure of a sentence [3T] construction 2. a large building, bridge, etc., esp. one

that has many parts: a tall structure / a ten-story concrete structure [i] building

context n. 1. the words and sentences that come before and after a particular word, and that
help you understand the meaning of the word: In some contexts, “ mad” means* foolish”,
in some “angry”, and others “insane”. 2. the situation, events, or information that are
related to something, and that help you to understand it better: These changes must be

seen in their historical and social context.

$ 2009.3.13 10:44:27 AM ’/

| T T [ —p— (I T |




| T T [ —p— (I T |

Q | SRS, s SR

specific a. 1. particular: a specific tool for each job 2. detailed and exact: The teacher gave

us very specific instructions. | Could you be a bit more specific? [J2] general

behavior n. the way that someone behaves: Can TV violence cause aggressive behavior? /

She will not tolerate bad behavior in class.

impression 7. 1. the opinion or feeling you have about someone or something because of
the way they seem: What'’s your impression of Tom as a boss? | Now he has a very
different impression of New York. [ift] opinion 2. a mark left by pressing something

into a soft surface: An impression of a heel is left in the mud. [i/r] mark

wonder v. 1. to feel surprised and unable to believe something: Sometimes I wonder about
his behavior. | I wonder how she dares to show her face after last night! 2. to think
about something that you are not sure about and try to guess what is true, what will
happen, etc.: I wonder how Alice is getting on. / [ wonder what they are going to do
now. | n. 1. a feeling of surprise and admiration for something very beautiful or new to
you: The sight of the Great Wall filled us with wonder. [7it] admiration 2. something
that makes you feel surprise and admiration: the Seven Wonders of the World /

technological wonders

social a. 1. related to the way you meet people and form relationships: College gives us
an opportunity to develop our social skills. /| You seem to have a busy social life these
days! 2. concerning human society and its organization, or the quality of people’s lives:
They discussed various social issues, such as unemployment and education. / social

status / social background

occasion n. 1. a time when something happens: On that occasion I was not at home. / A
birthday is no occasion for tears. 2. an important social event or ceremony: / am saving

this bottle of champagne for a special occasion. [#T] event

behave v. 1. (behave + prep.) to do something in a particular way: He behaved like a child. /
The boy is behaving well today. 2. (of something) to act in a particular way: My car has

been behaving well since it was repaired.

behave oneself to behave in a way that people think is good or correct, by being polite and
obeying people, not causing trouble, etc.: Did Peter behave himself while his mother

was away?

target n. 1. a result or object which one desires to reach: I have set myself a target of saving
836 a week. 2. a person or thing that is made the object of unfavorable remarks, jokes,
etc.: This plan will be the target of many opposition attacks. 3. anything fired at, esp. a
round card or board with circles on it, used in shooting practice: a target for bombing /
shooting [ir] aim

communication 7. 1. the process by which people exchange information or express their

thoughts and feelings: Good communication is vital in a big organization. | means of
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communication 2. [pl.] a) ways of sending information, esp. using radios, telephones or

computers: Modern communications enable more and more people to work at home.

b) ways of traveling and sending goods, such as roads, railways, etc.: The city has good

communications with the towns nearby.

Homework

p 1. Finish the Vocabulary Practice exercises after Text B.

» 2. Review both texts of Unit 1.

p 3. Finish all the Writing Practice exercises in Unit 1.

» 4. Preview Text A of Unit 2 together with the comprehension questions.
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Additional Resources

O Different Cultures

Language

When we are casually talking, we use many different words. Some words come
directly from the English language; some have evolved over time from other languages,
cultures, and also from our families. The words that we choose to convey a message can
tell a great deal about our background, dialect, origin, and personality. People often use
numerous colloquialisms (words appropriate to informal speech) for meaning that they
often can not convey with other words. These words or phrases are handed down through
the generations or picked up over a lifetime. Dialects are sometimes part of the words
that are formed. People from different areas have different dialects and pronounce words
differently. They speak different words and phrases to portray the meaning that they want

to express.

Gestures

Some cultures use a lot of gestures and movements when people talking; others do
not. The significance of different gestures varies. “Yes” may be indicated by moving the
head up and down, by moving it from side to side, or by dipping it sharply downwards.
Gestures such as shrugging the shoulders, making a fist, making, a thumb up sign or
clicking the tongue are perfectly acceptable in some cultures but offensive in' others:! In
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certain cultures, it is rude to offer something with the left hand. The left hand is reserved
for necessary but dirty chores.

Facial Expressions

Health professionals often use patients’ facial expressions to help them assess physical
and emotional well-being, the need for pain control and so on. Across cultures this can be
far more difficult. For example, whereas in English culture a smile may indicate happiness
or an attempt to please, in Japanese culture it may mask embarrassment, anger or grief. In
Japan happiness is more commonly indicated with a straight face.

Eye Contact

In some cultures, looking people in the eye is assumed to indicate honesty and
straightforwardness; in others it is seen as challenging and rude. Most people in Arab
cultures share a great deal of eye contact and may regard too little as disrespectful. In
English culture, a certain amount of eye contact is required, but too much makes many
people uncomfortable. Most English people make eye contact at the beginning and then
let their gaze drift to the side periodically to avoid staring the other person out? In South
Asian and many other cultures direct eye contact is generally regarded as aggressive
and rude. This can cause problems. For example, for some overseas-trained South Asian
doctors taking oral examinations in Britain, lowering their eyes as a sign of respect

may be wrongly interpreted as a sign that they do not know the answer or are guessing.

In some cultures and religious groups eye contact between men and women is seen as
flirtatious or threatening. Men of these communities who do not make eye contact with
women are not usually rude or evasive, but respectful. Different cultures also vary in
the amount that it is acceptable to watch other people. One expert calls these high-look
and low-look cultures. British culture is a low-look culture. Watching other people,
especially strangers, is regarded as intrusive. People who are caught “staring” usually
look away quickly and are often embarrassed. Those being watched may feel threatened
and insulted. In high-look cultures, for example in southern Europe, looking or gazing
at other people is perfectly acceptable; being watched is not a problem. When people’s
expectations and interpretations clash, irritation and misunderstandings can arise.

Posture

Posture that is perfectly normal and neutral in one culture may seem aggressive
or withdrawn in another. Most cultures also have gender rules for posture. It may be
completely acceptable, for example, for men to sit with their legs apart but not for women.
Standing or sitting with folded arms is seen as relaxed and friendly in many cultures but
is often interpreted as hostile or defensive in the West.
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Physical Distance

In English culture, partners, parents and children are generally comfortable standing
fairly close to each other; friends stand further apart, and acquaintances still further.
Northern Europeans tend to stand further apart than people from the Middle East, Greece
or Turkey. Most people try to maintain the distance they find comfortable; if their cultural
conventions differ, one speaker may constantly move backwards to try to gain space,
while the other “pursues” him to get closer.

Touch

Cultures vary in the extent to which physical contact is allowed. In low-contact
cultures, including British and other northern European cultures as well as Japanese
culture, touch occurs only under restricted conditions, such as within the family and
in close relationships, sometimes in greetings, and in certain specified settings such as
health care. Touch in other situations can cause great anxiety and tension. It is seen as
imposing upon a person’s privacy. In contrast, in high-touch cultures, physical contact is
seen as friendly and positive. People may touch frequently while they talk. When people
from cultures with different touch levels interact, the low-contact person may be seen as
aloof, cold and unfriendly, whereas the high-contact one may be seen as intrusive and
even perverted. Gender also affects the rules of touch. In some cultures it is acceptable
for members of the same sex to touch each other in public; in others it is acceptable for
members of the opposite sex. The amount of touch expected also varies. In a study of the
number of times heterosexual couples touched each other in cafes, it was found that in
Puerto Rico they touched 180 times per hour, in Paris 110 times, and in London, about
200 miles away, not at all.

Misunderstandings and Blame

We rarely notice other people’s non-verbal behavior except when it feels wrong or
makes us uncomfortable. However, non-verbal behavior is learnt in childhood, used
unconsciously and hard to change. The rules are rarely made explicit and never taught
to newcomers. Because people who use inappropriate non-verbal behavior are generally
assumed to be rude and unpleasant, their non-verbal behavior is not discussed with them.

Politeness

Cultural rules of polite behavior enable people to get on together. Some cultures value
formal politeness more highly than others. Again, failure to follow the local rules of polite
behavior is almost always assumed to be intentional rudeness.

Please and Thank You

In British English the words “please” and “thank you” are extremely important.

Although the amount they are used differs between men and women and in different
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situations, people who do not say “please” and “thank you” are regarded as arrogant and
intentionally ill-mannered. “Please” and “thank you” are particularly important between
people of different status and in formal situations. In many other languages, including
most Asian and African languages, politeness is managed differently. For example,
instead of the formulaic “please” and “thank you” politeness may be indicated by a
different choice of verb form or pronoun, or by a different tone of voice. In some cultures
“please” and “thank you” are not used to people who are doing their job; omitting them
is not regarded by either side as impolite. Alternatively, gratitude may be indicated non-
verbally, by a gesture or a change in facial expression. In some cultures it is common
to show gratitude by giving presents or money. People who are used to one particular
convention often feel extreme offence or anger when faced by different behavior.

Greetings

In many cultures it is extremely important to greet a person every time one meets
them, and especially the first time each day. Some cultures also use gestures, for example,
shaking hands, smiling, bowing or joining the palms of the hands. In English culture
greetings are often omitted, especially in work situations. This can seem rude to people
used to a more formal system.

Saying No

In some cultures saying “no” directly, particularly to a person of higher status or
to a guest, is offensive and unpleasant. There are other indirect but polite ways that are
normally understood by both sides and which a person can use to refuse a request or
answer a question negatively. These include not responding to the request, changing the
subject, asking for time to think, making a non-committal reply, or using a special polite
phrase that means “no” but does not explicitly say it. Unfortunately, it can be difficult to

translate these phrases into English, and when people try they are often misunderstood.

In some cultures, people who avoid saying “no” directly are regarded as hypocritical or
lying. Directness is valued and is thought to indicate moral integrity. English culture lies
somewhere in the middle; there are variations on the basis of class and gender. In general,
however, English culture is relatively indirect, expecting people to understand unstated
messages, especially when there is any awkwardness. Most English speakers tend to avoid
conflict and often try to defuse situations by avoiding or changing a difficult subject,
giving a non-committal reply, making a joke or apologizing. This can be confusing and
even seem deceitful to people of other, more direct, cultures.

Anger

English people traditionally avoid showing anger, reserving overt anger for very
serious or intolerable situations, often as a last resort. Although it is thought to be
sometimes necessary, it often leaves deep scars. In Chinese and Japanese cultures, the
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expression of anger is traditionally regarded as completely unacceptable and destructive.
The idea that it is important to express anger, and that unexpressed emotions are harmful,
may be seen as ridiculous or even dangerous. In some other cultures anger is more
lightly expressed, received and forgotten. Fierce argument and confrontation may be
seen as a positive sign of friendliness and engagement. Here again there is a good deal of
opportunity for misunderstanding and mutual resentment.

Embarrassing Words

Every language has a range of polite and impolite words for most different bodily
functions and parts of the body. In British English, words of Latin origin are generally
more acceptable in polite conversation than words of Anglo-Saxon origin. There are also
a large number of euphemisms and words regarded as bad or derogatory, which may vary
in different parts of the country. Certain words, such as stool, urine are used mainly in
medical contexts. All this poses major problems for people whose first language is not
English. It can be extremely embarrassing and difficult to find out the acceptable words
for these things in a new language. People may also unintentionally cause offence by
using an offensive lay or slang word in a medical context.

Suspending Your Automatic Responses

Misunderstandings about other people’s personality or intentions are inevitable when
we have different linguistic and cultural conventions. Our reactions to the way people
speak and behave are largely automatic and often very strong. There are no easy solutions.
It is, however, always important: to be aware of the reasons why things may go wrong; to
monitor and try to suspend your automatic responses; and to assume, at least until other
clear evidence emerges, that the other person does not wish to irritate or offend you. If
you know each other well, it may be possible to discuss your reactions tactfully, find out
whether the other person realizes how they appear, and possibly and with great respect
suggest modifications in their approach. Try to find out about other cultures’ conventions
of non-verbal behavior and politeness. There may be things that you automatically do
that cause offence to others; try to find out if you are being misunderstood and whether it

would be helpful to adapt some aspects of your approach.
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Key to Exercises

A. Main ldea

Words are an important tool for people to think and to communicate with each other.
Only when you have a command of a large number of words can you make decisions and form
judgments. The more words you have at your command, the deeper, clearer and more accurate
will be your thinking. Furthermore, correct use of words can lead you to great success, which, in

turn, will help you get more opportunities to further increase your vocabulary.

B. Detailed Understanding
I. B D C A

II.

O O

. In what way can words be compared to the keys on a piano?

A pianist uses the keys to express the tunes while a speaker uses words to express his mind.

. How do we usually learn about other people’s character?
We form an impression of other people by judging what they say.

. What may happen if a clerk in a department store has a good command of English?
The sales of the store may be doubled.

. What may happen to a political leader if he uses wrong words?

He may lose the election.

. In what way can a higher social position help you?

We can expect to further enrich our vocabulary.

D. Talking About the Text
1. Words are your tools of thought.
2. You can’t think at all without them.
3. You can’t make even simple decisions without using words.
4. A pianist may have the most beautiful tunes in his head, but if he had only five keys on
his piano he would never get more than a fraction of these tunes out. Your words are
your keys for your thoughts. And the more words you have at your command, the deeper,

clearer and more accurate will be your thinking.
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5. In addition to helping you to think, words can build your self-confidence and lend color to
your personality.

6. Furthermore, words can destroy a friendship, increase the sales of a department store and
make one lose a political election.

7. If you increase your vocabulary you may raise yourself to a more important station in
life.

E. Vocabulary Practice

L.
simple
beautiful
destroy
accurate
improve
friend
lend
success
1L
1. decision 2. fraction 3. something 4. command 5. accurate
6. convince 7. Judged 8. order 9. conscious 10. enrich
111
1. merely 2. downtown 3. tunes 4. process 5. personality
6. packed 7. election 8. in turn 9. opportunity  10. cycle
- ]
A. Main Idea

In order to speak proper English, we must not only study the words and grammatical

structures but also learn how to choose words to be used in different situations/contexts. Every

culture has specific rules for polite behavior. What are considered polite manners in one society
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might be rude in another. Therefore, learning to behave as people of the target culture is like

learning a new dance step.

B. Detailed Understanding
. B CCAD

IL.

O O

Communication-related Behaviors of North Americans
Use of words: Using euphemisms to avoid embarrassment.
Eating: 1) It is regarded as a social occasion.
2) People avoid making noise while they eat.
3) People do not talk when there is food in the mouth.

Talking: 1) Speakers keep a certain distance among themselves while talking.

2) They feel uncomfortable when they have to stand too close to others.

E. Vocabulary Practice

L.
1. situation, context
2. rude, direct
3. embarrassing, uncomfortable
4. word, grammar, euphemism
5. eat, chew
1L
1. a. embarrass “ use teeth to bite food in one’s mouth into small pieces
b. behave | cause to feel ashamed or socially uncomfortable
¢. wonder ' do things in a particular way
d. chew ) think about something because you want to know
) more about it
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. a. polite

b. specific

c. customary

d. social

relating to activities with other people

usual in a particular society or situation

having or showing good manners, consideration for
others

relating to only one particular thing or type of thing

. a. context

b. behavior

c. impression

which helps explain it

‘ the things that a person does
an opinion or feeling about someone or something
you have seen
the general situation in which something happens,
)
’j’—

d. occasion time at which something happens
1.
1. 1) polite 2) impolite 3) politeness
2. 1) grammar 2) grammatical
3. 1) special 2) specialists 3) specialize 4) speciality
4. 1) uncomfortable  2) comfort 3) comfortable
5. 1) direct 2) direct 3) direction 4) directly 5) indirect
AY, ( I C =
L
1. most likely 2. more common
3. wider 4. more relaxed
5. more alike 6. the best
7. better 8. the farthest
9. the worst 10. the biggest
1L
1.B 2.A 3.B 4. A 5.B
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1.

. It was too dark for me to find my MP3.

. The lecture was so boring that I fell asleep.

. I found that the movie was not as interesting as my friends said.

. My son is not old enough to get a place at the kindergarten.

N AW N =

. She’s more disappointed than angry.

IV.

1. Text sentence: Not only must you learn the vocabulary, but you must learn which

words to choose in which situations.

Your sentence: Not only have the nurses wanted a pay raise, but they have demanded

fewer working hours.

2. Text sentence: What are considered polite manners in one culture might be terribly

rude in another.

Your sentence: What is done by the student is beyond understanding.

3. Text sentence: North Americans don’t make noise or talk while they have food in their

mouths.

Your sentence: The foreign expert didn’t make any contributions to our society while

he was staying in China.

4. Text sentence: Learning to behave as the people of the target culture is almost like

learning a new dance step.

Your sentence: Finishing the task within two hours is almost like learning to be a

doctor in one day.

5. Text sentence: But once you pick up the rules, you can follow the tunes and enjoy the

ease of communication.

Your sentence: Once you know John well, you can make friends with him.

. You can’t learn English well without practicing what you are taught in class.
. I am planning to buy a house without borrowing money from anyone.

. Pen and paper are all that we have to write with.

. The small pension is all that the old man has to live on.

. One of the problems of traveling in a foreign country is eating what you don’t like to eat.

A L B WL

. One of the benefits of keeping your spare money in the bank is earning what you can’t
get if you leave the money at home.

7. She asked herself why the teacher didn’t give her an A.
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8. The boy found it hard to understand why they couldn’t beat the visiting team the day

before.

VL
1. His work has something to do with animals.
2. We started early in order to arrive before dark.
3. Judging by her accent, she must be from the North.
4. If you need her to come, inform her in advance.
5. I don’t know why he changed his mind.
6. Most people like to swim once they have learned how (to swim).
7. The more preparations you make now, the more confidence you will have in the exam.
8. If you learn English well, you will use it often. The frequent use, in turn, will make you

learn better.
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