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Y Warming-up

Task 1
Suggested Answers

| Patients on their first visits are at the service desk for pre-check. | Patients on their return visits take their

i case records and registration cards.

| Patients on their first visits fill in the basic information cards. |

(Reception, cashier)
—— | Registration ¢

In the waiting room

]

;! Visiting doctors in the consulting room |

See examination results

v

v

v

and laboratory tests

Task 2
Suggested Answers

Paying examination Paying expenses for e
yimng ying p ) Hospitalization
fees medicine
Corresponding At the pharmacy [—®| Related treatments
examinations

Having a decent bearing and fine manners in receiving patients

Being warm-hearted in guiding patients to their visits to doctors

Offering humane service to patients earnestly

Accompanying the elderly, the weak or the disabled to the consulting rooms in wheelchairs

o g >0
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3 Reading A

Unit 1 Registration and Visiting a Doctor u

Background Information

1. Parkinson’s disease

Parkinson’s disease is a chronic and
progressive degenerative disease of the brain
marked by tremors, rigidity and slow movements.

Parkinson’s disease belongs to a group
of conditions called movement disorders. It is
characterized by muscle rigidity, resting tremor,
slowing of movement and, in extreme cases, nearly
complete loss of movement. Secondary symptoms
may include high level cognitive dysfunction,
subtle language problems, and depression.

2. Juvenile diabetes

Diabetes is the name given to disorders in
which the body has trouble regulating its blood
glucose, or blood sugar. There are two major types
of diabetes: type 1 diabetes and type 2 diabetes.
Type 1 diabetes, also called juvenile diabetes or
insulin-dependent diabetes, is a disorder of the
body’s immune system—that is, its system for
protecting itself from viruses, bacteria or any
“foreign” substances.

3. Repetitive strain injury (RSI)

RSI (or occupational overuse syndrome, work-
related upper limb injury) is caused by repeated
overuse and injury to the muscles of the hands,
wrists, arms or shoulders.

Symptoms of RSI may take months, even
years, to appear. Initially, only a slight ache may
be felt. As the problem gets worse, there’s more
marked pain while performing the repeated
activity—when typing, for example.

Task 1

Suggested Answers

1. That depends on a patient’s account of how he/
she feels, say, where it hurts, where it feels very
bad, etc.

2. I might refer him/her to digestive system
department, because the pain in the stomach is
typically associated with problems in digestive
system.
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Task 2
Key

. hypertension a.
. dcne b.
. bone fracture c.
. stomach cancer d.
. brain tumors e.
AIDS f
. lung cancer g.
. hypothyroidism h.

Our ability to fight human body diseases
Various disorders of the nine body
systems

An introduction to the new cures for the
diseases

The skin featuring its susceptibility

The specialists in some of the diseases

Unit 1 Registration and Visiting a Doctor u

respirgtory system
skin system

nervous system
cardiovascular system
endocrine system
digestive system
immune system

musculoskeletal system

The case history of the patients

Disorders typical of the body systems
Two types of immune disorders
Alcoholism contributing to digestive
diseases

O &880

Asthma as a respiratory problem
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Y, Listening

Unit 1 Registration and Visiting a Doctor u

Tas

k1

Script

N:

P:
N:

2727

T Z TFzF¥

Key

1.C

Hello, this is Patient Registration Department of
Harbor Hospital.

Hello. I wonder if I could pre-register now.

I'm sorry, our system has just failed. I'm afraid
the problem couldn’t be tackled until tomorrow.
You're expected to go to the registration office
when you come here.

Alright. What should I take with me then?

You may bring your ID card and insurance card.
By the way, what’s the registration time?

From eight o’clock a.m. to four o’clock p.m. I
suggest you come in the morning, because there
will be fewer patients at that time.

Thank you for your kindness.

Is there anything else I can help you?

Well, I don’t know exactly which department I
should register with.

Don’t worry. There will be receptionists to help
you in the Outpatient Hall.

Oh, I see. Thank you.

2.B 3.C 4.A 5B

Task 2

Script & Key

Mr. Black: Good morning.

Nurse: Good morning. Sorry to have kept
you waiting. Have you ever been here
before?

Mr. Black: No, this is my first visit here.

Nurse: In this case, you have to fill in this
registration form. Your name, age,
gender, and things like that. I’ll make a
record for you.

Mr. Black: No problem.

Nurse: Well, what’s troubling you?

Mr. Black: I have a stomachache and feel like
vomiting sometimes. Besides, it’s
difficult for me to swallow. Which
department should I register with?

Nurse: I think you should go to the Department
of Gastroenterology first. If necessary
we’ll transfer you to the Department of
Chest Surgery.

Mr. Black: Okay, here is my form.

Nurse: Thank you. The registration fee is
five yuan. This is your registration
card. Please don’t lose it and bring it
whenever you come.

Mr. Black: Thank you for your help.

Nurse: That’s all right.
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Tas

k3

Script

Z2F¥2F2¥ 7

Hello, this is St. Paul’s Hospital.

Hello, can I make an appointment?

Yeah, sure. What’s your name?

Liu Yang.

And your date of birth?

20 July, 1980.

That’s fine. I’'ve got your file. What’s wrong with
you?

P: My leg was fractured a few years ago. But
recently, I’ve got a pain in it sometimes. I think I
need to have a check.

N: Okay. The available time will be Tuesday
afternoon 2 o’clock, Wednesday morning 10
o’clock, and Friday afternoon 1 o’clock. What
time is convenient for you?

P: I think I would be fine on Friday afternoon.

N: Alright, that’s fine. Let me make your
appointment on Friday afternoon, 1 o’clock with
Dr. Bailey.

P: Okay. Thank you very much.

N: You are welcome. Bye.

P: Bye.

Key

Appointment Record

Patients Name: Liu Yang

Date of Birth:

20 July, 1980

UVisiting Purpose: recheck leg fracture

Time:

Friday afternoon, 1 p.m.

Doctors Name:

Dr. Bailey
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Task 4
Script

P:

27 z

¥

z

¥ Z7¥

T Z

T Z

Good morning.

Good morning, madam. Which department do
you want to register with?

I want to see a physician.

Have you ever been a patient at our hospital
before?

Yes, I was admitted to the gynecology ward due
to myoma of uterus last year.

Would you please tell me your insurance card
number?

1795328.

All right. Mrs. Simpson, I have found your
record. Which doctor do you want to visit?

Dr. Loomis. Does he provide outpatient service
today?

Yeah, but there’re another two patients before
you. Do you mind waiting for an hour?

Fine. Could you tell me how to get to the
waiting room?

Go to the second floor and you will find it at the
end of the corridor.

Thank you very much.

Key

[ B SRS ]

. She wants to register with the Medical

Department.

. Treating myoma of uterus.

. 1795328.

. Dr. Loomis.

. The waiting room is at the end of the corridor on

the second floor.
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Y/ Speaking

Unit 1 Registration and Visiting a Doctor u

Task 1

Sample Dialog

N: Hello, this is Patient Registration Department of
Harbor Hospital.

Hello. I wonder if I could pre-register now.

: Sure. May I have your name?

My name is John Hill.

: Which department do you want to register with?

In fact, I don’t know exactly. I feel like vomiting.
I think you should go to the Department of
Gastroenterology first.

Alright. What should I take with me then?

: You may bring your ID card and insurance card.
I see. When should I come tomorrow?

: You’re expected to come at nine o’clock
tomorrow morning.

Thank you very much.

: Youre welcome.

ZRZTZT

2727

2%

Task 2

Sample Dialog One

Nurse: Mr. Hill, have you ever been here before?

Patient: No, this is my first visit.

Nurse: In this case, you have to fill in this
registration form.

Patient: No problem.

Nurse: Well, what’s troubling you?

Patient: I have a dry cough. Which department
should I register with?

Nurse: I think you should go to the Department
of Pulmonary Medicine first. Here is your
registration card. The registration fee is five
yuan.

Patient: Here you are. Thank you for your help.

Sample Dialog Two

Nurse: Ms. Cotton, have you ever been here
before?

Patient: No, this is my first visit.

Nurse: In this case, you have to fill in this
registration form.

Patient: No problem.

Nurse: Well, what’s troubling you?

Patient:I have a pain in the back. Which depart-
ment should I register with?

Nurse: I think you should go to the Department
of Orthopedic Surgery first. Here is your
registration card. The registration fee is five
yuan.

Patient: Here you are. Thank you for your help.

Sample Dialog Three

Nurse: Ms. Reed, have you ever been here before?
Patient: No, this is my first visit.

Nurse: In this case, you have to fill in this
registration form.

Patient: No problem.

Nurse:

Patient: I feel sleepless at night. Which department

Well, what’s troubling you?

should I register with?
Nurse: I think you should go to the Neurology
Department first. Here is your registration
card. The registration fee is five yuan.

Patient: Here you are. Thank you for your help.
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Task 3

Sample Dialog

P: Excuse me, can I make an appointment?

N: Yeah, sure. What’s your name?

P: Peter Lee.

N: And your date of birth?

P: 20 July, 1980.

N: That’s fine. I've got your file. What’s troubling
you?

P: Recently, I’'ve got a pain in the back sometimes.
I think I need to have a check.

N: Okay. The available time will be Tuesday
afternoon 2 o’clock and Friday morning 9
o’clock. Which day is available for you?

P: Ithink I would be fine on Friday afternoon.

N: Alright. Let me make your appointment on
Friday morning, 9 o’clock with Dr. Bailey.

P: Okay. Thank you very much.

N: You are welcome. Bye.

P: Bye.
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Task 4
Sample Dialog

N:

P:

Z FzZzFZ T

¥

Zz7

Good morning. Sorry to have kept you waiting.
May I help you?

Good morning. I'd like to register. This is my
first visit here.

Okay. Would you please tell me your name, age
and cell phone number? I’ll make a record for
you.

My name is David Brook. I'm 35. My cell phone
number is 130887922%%*,

Which department do you want to register with?
Sorry, I don’t know exactly.

Well, what’s troubling you?

I have a headache sometimes and feel sleepless
at night. I also hear a drumming in the ears.

I think you should go to the Neurology
Department first. You may choose a physician’s
name shown on this screen.

Okay. Is the chief physician Dr. Bailey
available?

Yeah, you may go to her consulting room now.
Here is your registration card. Please don’t lose
your card and bring it whenever you come. The
registration fee is five yuan.

Here you are. Thank you again for your help.
You’re welcome.
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Y, Reading B

Background Information

1. Over-the-counter medications

Also called non-prescription drugs or OTC medicines, over-the-counter (OTC) medications are drugs
you can buy without a prescription. Some OTC medications relieve aches, pains and itches. Some prevent or
cure diseases, like tooth decay and athlete’s foot. Others help manage recurring problems, like migraines.

In the United States, the Food and Drug Administration decides whether a medicine is safe enough
to sell over-the-counter medications. Taking OTC medications still has risks. Some interact with other
medicines, supplements, foods or drinks. Others cause problems for people with certain medical conditions.
If you’re pregnant, talk to your health care provider before taking any medicines.

2. Emotional health

People who are emotionally healthy are in control of their thoughts, feelings and behaviors. They feel
good about themselves and have good relationships. They can keep problems in perspective.

It’s important to remember that people who have good emotional health sometimes have emotional
problems or mental illness. Mental illness often has a physical cause, such as a chemical imbalance in the
brain. Stress can sometimes trigger mental illness or make it worse. However, people who are emotionally
healthy have learned ways to cope with stress and problems. They know when they need to seek help from a
doctor or a counselor.

Translation
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Task 1
Key

1. They might make an appointment with a doctor for a physical examination.

2. T will tell about the nature of my illness when making an appointment. If it’s my first visit, I will give my
medical history. I will also prepare my written information containing a brief account of my health problem
and a list of medications I am taking.

I should remember that my health is worth his or her time.

He/She just visits a doctor at local hospitals without any appointment.

It lies in the appointment with a doctor. Westerners typically make an appointment to visit their doctors, while
Chinese simply see a doctor at any time. Usually no appointment is necessary.

oo
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Task 2

Key
1. make an appointment a. JRfus
2. physical checkup b. Sk
3. run in the family c. Tz
4. original container d. (gt ss
5. over-the-counter medications e. [t
6. emotional health f. AL
7. warning signs g IHHRER
8. surgical procedures h. JEbHZy
9. outpatient section building i. AR

Task 3
Key

How to Visit a Doctor in the West
1. Before you go
a. Make an appointment with your doctor.
b. Be ready to give your medical history on your first visit.

c. Prepare written information.

2. While you’re there
a. When talking with your doctor, remember that your health is

worth his or her time.

b. Before leaving, make sure of four things.

c. Never leave uncertain about your diagnosis or treatment.

Task 4
Key
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3 Writing

Task 1

Objective: Ss can correctly write a public notice.

Steps:

» Ssread Writing Task 1.

» Ssdiscuss in small groups to list points that should be included in the public notice.
» Ss work on the task individually.

» Give help if needed.

» Comment briefly.

A Sample

Public Notice

Notice is hereby given that Liu Dan from the Department
of General Surgery in our hospital won the first place in the
City’s 2009 Nursing Skills Contest held on May 4th, 2009.

We inform you that a commendation meeting is to be held

at the hospital auditorium on Wednesday afternoon, at 1:30.
Representatives from all departments are expected to attend the
meeting on time.

The Office of Hospital President
May sth, 2009
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Task 2
Suggested Answers

Unit 1 Registration and Visiting a Doctor u

Public Notice

Notice is hereby given that Li Lan from the E.N.T. department
of our hospital won the first place in the theoretical examination and
interview for the position of head nurse in the emergency department
she was competing for.

Based on the decision jointly made by the hospital leadership
and the nursing department after due consideration, Li Lan is
officially appointed head nurse in the emergency department.

The Human Resource Department
May 15th, 2009
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Y, Project

A few recommendations on the Project:

This project is intended for the students to go through the whole process of a patient’s registration and
visiting a doctor in the hospital.

As for this part, a seminar is expected to be held beforehand so that the students will have a better
appreciation of the project. The head nurse of the outpatient department of the hospital will be invited to
give the students advice on how well they will perform the overall tasks. The students may ask questions if
they are not sure about any step.

Next, the students will be shown round the service desk in the lobby of the hospital and the patients’
waiting section. They will be in close contact with the nurses and the patients. It’s advisable for the students
to keep in mind as many details about each step as possible.

In carrying out the project, the students are advised to switch roles for at least once.
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Y/ Self-evaluation
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Steps:

» Go through the evaluation list with Ss.

P Ss tick the boxes on the list alone.

» Ss compare their work with others.

P Ask several Ss to report their self-evaluation results.
» Comment briefly.
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Y New Words and Expressions

Language Points
Reading A

Paragraph 1

1. severity: n. (used of the degree of sth. undesirable,
e.g. pain or weather) quality of being severe
e.g. At first we didn’t realize the severity of her
wounds.

2. diversity: n. the quality of having variety and
including a wide range of different people or things
e.g. We should get a thorough understanding
about the cultural diversity of the United States.

3. contract: v. be stricken by an illness, fall victim
to an illness
e.g. It was confirmed that two students had
contracted influenza A (HINI).

4. be capable of (doing): have the ability or power
necessary for sth.

e.g. At a critical moment, we should be capable of
facing difficult situations.

Paragraph 3

5. susceptible: a. yielding readily to or capable of
e.g. Older people and young children are
susceptible to colds.

Useful expression:

be susceptible to... HIEHFFHAT, Z552-- 50
£6]

Paragraph 4

6. impair: v. make worse or less effective
e.g. Garbage pollutes environment and impairs
the health of human.

Paragraph 5

7. consist of: be composed of
e.g. All electronic computers consist of five units
although they are of different kinds.

Paragraph 6

8.immune: a. relating to or conferring immunity (to
disease or infection)
e.g. What is AIDS (Acquired Immune Deficiency
Syndrome)?
Useful expressions:
be immune to...: X BHRIETIN, NZeeeeee 5
MED )
immune globulin: 4% Bk H
immune regulation: G

Paragraph 7

9. impose: v. compel to behave in a certain way
e.g. The UN security council may impose
economic sanctions.

Useful expressions:

impose...on sb./sth.: -+ SR N/ EEY)
impose a fine: Tk

impose a tax: YR

Paragraph 10

10. due to: caused by sb./sth.; because of sb./sth.
e.g. Great changes are in prospect in this area
due to foreign investment.

11. lead to: have sth. as its result
e.g. Heart failure led to his father’s death.
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Reading B

Paragraph 1

1. make the most of: use to the best advantage of
e.g. We should make the most of our time.

Paragraph 2

2. schedule: v. plan the time and place for events
e.g. [ have scheduled an exam for this afternoon.

Paragraph 11

3. in advance: ahead of time; in anticipation
e.g. To make sure that he was at home, I called
him up in advance.

Paragraph 12

4. restate: v. say, state, or perform again
e.g. Before the formal contract is signed, we’d
like to restate the main points of the agreement.

Paragraph 13

5. visible: a. capable of being seen; obvious to the
eye
e.g. The sea is visible from my hotel room
window.

Unit 1 Registration and Visiting a Doctor u

Useful expressions:
visible region: FEULIX, A JLIX
visible distance: g LI =], W ULEEE

Paragraph 14

6. be aware of: have knowledge or realization of
sth.
e.g. We are fully aware of the gravity of the
situation.

Paragraph 18

7. watch for: keep the eyes on; look out
e.g. We must watch for a sudden change in the
patient’s condition.

Paragraph 22

8. show up: appear or become visible
e.g. Did Jason tell you why he didn’t show up last
night?
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Y, Vocabulary and Structure

Task 1
Key
severity
arrhythmia

Task 2
Key

1. severity
6. digestive

contract
capable of

2. nervous
7. abnormal

injury
susceptible to

3. injury
8. secretion

mental
heartburn

4. artery
9. dysfunction

hypertension

5. Diabetes
10. respiratory
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Task 3

Key

1. affected 2. presented 3. be capable of 4. cardiovascular 5. diversity

6. varies 7. impair 8. consists of 9. susceptible to 10. contracting
Task 4

Key

1. susceptible to 2. due to 3.lead to 4. consist of 5. find out
6. make the most of 7. runs in the family 8. be aware of 9. watch for
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Task 5

Key

1. only some of them will be susceptible to a particular drug

2. a very effective way to prevent cardiovascular disease

3. make the most of the beauty of the sunrise in the early morning
4. Some of the early warning signs

5. In addition to the over-the-counter allergy medications

Task 6

Key

1. microbes 2. microscope 3. Microbiology

4. microplasia

5. microdose
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Y Grammar
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Part of Speech

Task 1
Key
1.n. 2.v. 3.v.
6.v. 7.adj. 8.v.
Task 2
Key
1.the 2.the 3. the
6.a 7.a 8. the
11. the 12. the 13.a
16. the 17. the 18. the

4.n.

9. adj.

4. an
9.a
14.a

5. adj.
10. adv.

5.a
10. a
15. the
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Task 3
Key

1. kindty
6. fate
11. easy

Task 4
Key
1. studying
6. spend

2. wet
7. ftuentty
12. differently

2. speaking
7. hearing

Unit 1 Registration and Visiting a Doctor u

3. efficient 4. strpristng 5. quiek
8. nearly 9. pleasantty 10. busity
13. absotute 14. wett

3. communicating 4. meeting 5. doing
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Comprehensive Exercises

Task 1

Key

1. wonderfut-time 2. advices 3. achicken 4. photoes 5. businesses
6. conversation 7. taggages 8.eggs 9. sheeps 10. experienees
Task 2

Key

1. expensive 2. confidence 3. loudly 4. learning 5. certainly

6. really 7. earlier 8. monthly 9. cleverest 10. lively
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Task 3
Key
1. quickly
6. hard

Task 4
Key
1. health

6. hardty
11. tirefess

2. good cook
7. sadly

2. suddenty
7. Finat
12. mainty

Unit 1 Registration and Visiting a Doctor u

3. extremely foolishly
8. fast swimmer

3. blindly
8. clear
13. fult

4. very friendly to us
9. perfectly

4. deafly

9. good
14. naturat

5. practically
10. heavily

5. quick
10. extensive

15. equat
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