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Unit 1  Recruitment and Selection

  

Appendix II 

125 Appendix I  Key to Exercises

130 Appendix II  Assessment Forms

 1 Unit 1  Recruitment and Selection 员工招聘

 23 Unit 2  Business Meeting and Negotiation 会议与洽谈

 49 Unit 3  Sales and Customer Service 产品销售与客户服务

 67 Unit 4  Marketing and Promotion 市场推广

 89 Unit 5  Business Reception 商务接待

107 Unit 6  Accounting Management 财务管理
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