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One of the greatest victories you can gain over someone is to beat him at politeness.
—Josh Billings (1818–1885), American humorist

Don’t knock the weather. If it didn’t change once in a while, nine out of ten people 
couldn’t start a conversation.

—Kin Hubbard (1868–1930), American cartoonist, humorist and journalist

C onversations

1 Don’t I know you from somewhere? 
1 Work in pairs and discuss the questions. 

1) If you see someone you think you know at a party, would you speak to him / her? 
2) If so, how would you start the conversation? 

2 Listen to the conversation. 

(Li Hai is an interpreter for China International 
Travel Service Limited, Head Office (CITS)1.  Don’t I know 

you from 
somewhere?

1 China International Travel Service Limited, Head Office (CITS): 中国国际旅行社总社有限公司

He is attending a party given by his 
new friend Bill. Suddenly, he sees a 
person he thinks he has met before 
at a conference held by his company, 
but he cannot remember his name. He 
approaches the person.) 
 Li Hai:  This is a great party, isn’t it?
 Tom: Oh, yeah. Bill’s parties are 

always good.
 Li Hai: So, you’re a good friend of 

Bill?
 Tom: Yes, you might say that.
 Li Hai: You know, you look really 

familiar to me. Don’t I know you from somewhere?
 Tom: I’m not sure.
 Li Hai: I think we met at a conference held by my company a few days ago.
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Mr. Wang, this 
is Mr. Harris.

 Tom: What’s your company?
 Li Hai: I work for CITS.
 Tom: Oh, I see. That was a conference about the management of tourism.
 Li Hai: Yes, I was one of the interpreters there. My name is Li Hai. 
 Tom: I am Thomas Johnson, but call me Tom.

2 Mr. Harris, this is Mr. Wang.
1 Work in pairs and discuss the questions. 

1) What do you think should be included in a personal introduction? 
2) How do you greet people you meet for the first time? How do you greet 

your friends or acquaintances? 
2 Listen to the conversation. 

(Li Hai is at the airport with Mr. Wang, his manager. They are to meet a foreign guest, Mr. 
Harris, who is coming to visit their company on business.) 
 Li Hai: Excuse me, sir, are you Mr. Harris from America? 
 Mr. Harris: Yes, I’m Paul Harris from Boston. 
 Li Hai: My name is Li Hai. I’m an interpreter for CITS. May I introduce our manager 

Mr. Wang to you? He is here to meet you. Mr. Harris, this is Mr. Wang. And 
Mr. Wang, this is Mr. Harris. 

 Mr. Wang: How do you do, Mr. Harris. I’m pleased to meet you.
 Mr. Harris: I’m very glad to meet you, too. 
 Mr. Wang: Mr. Harris, have you ever been to Beijing before?
 Mr. Harris: No, this is my first trip here.
 Li Hai: So welcome to Beijing!
 Mr. Harris: Thank you. I’m very glad to have this 

opportunity to visit your country.
 Mr. Wang: Did you have a good flight?
 Mr. Harris: Yes, thanks, it was pleasant all 

the way.
 Mr. Wang: You must be very tired after 

such a long trip. 
 Mr. Harris: Not too bad. But you’re right, 

it is a long way; we flew 
nonstop for about 15 hours.

 Mr. Wang: I hope you’ll have a pleasant 
time while you’re here.

 Mr. Harris: Thanks. I hope so, too.
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Culture notes

1 Conversational taboos
There are some personal topics you should handle cautiously when talking with a native 

English speaker, especially when you two first meet, such as age, income, marital status, 

personal possessions, illness, death of beloved ones, etc. Therefore, you’d better avoid the 

following questions:

• How old are you?

• How much money do you make each month?

• Are you married?

• How much did you pay for your shirt / blouse?

2  These Chinese greetings do not apply to native English speakers.
Chinese people often greet each other by asking whether 

they have had their meals or where they are going. 

However, most foreigners may misunderstand this as 

a dinner invitation or as probing into their personal 

life. Therefore, the following greetings should be 

avoided:

• Have you eaten?

• Where are you going?

3 Inappropriate use of “hello”

In a public setting, Chinese people often use “hello”, 

an equivalent of the Chinese expression “你好”, to attract 

others’ attention before they ask for help. Native speakers of English would use “excuse 

me” rather than “hello” in this case. They use “hello” as a greeting when they meet 

someone they know. The following is an example of inappropriate use of “hello” by a 

group of Chinese girls in the United States. 

A group of Chinese girls just arrived in the United States for their university education. 

They decided to visit the city of New York one day. Since their university was not very 

far from the city, they planned to take a Greyhound1 bus to go there on the weekend. 

On Saturday morning, they got up early and after a two-hour drive, they arrived at the 

downtown area of the city. They stayed there for a couple of hours, enjoying their time 

shopping and sightseeing. Everything seemed all right until it was the time for them to 

go back – they suddenly realized that they were lost and couldn’t find their way back 

to the Greyhound bus station. What made the situation worse was that it was getting 

1 Greyhound: 灰狗长途巴士（美国跨城市的长途商营巴士）

Have you 
eaten?
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dark. In despair, they stopped at a street corner and asked others for help. They saw a 

young couple passing by, and they said “Hello!” to the couple. To their surprise, the couple 

looked at them coldly and hustled on. Having no way out, they then approached a small 

group of people and tried a louder “Hello!” Again they got a cold shoulder from these city 

people. 

In such a specific context, their way of saying “hello” made passersby think that they were 

possibly street girls who were trying to attract customers.

F unctional devices

1 Starting a conversation
Starting a conversation is the first step toward communication. However, it is a 
delicate skill, and you need to practice a lot to acquire it. It is especially difficult 
with strangers. Usually you can start a conversation by commenting on impersonal 
topics, on some activities you are participating in, or by joining in a conversation at 
the right point. 

Commenting on the weather

Nice day, isn’t it?  Horrible weather we are having!

Commenting on activities you are participating in

This is a great party, isn’t it?
Everything looks delicious. I don’t know what to try first.
I hope this course will be interesting.
I hope the Houston Rockets1 will win. 
This line is taking forever! (Waiting to be served in a line.)
I can’t wait to get there; I hope there’s no delay. (At the airport.)

Joining in a conversation

Excuse me, may I join in your conversation? 
Sorry, I couldn’t help overhearing2? Did you mention something about…?

1 Houston Rockets: 休斯敦火箭队（美国 NBA 职业篮球队）
2 overhear: v. 偶然听到；无意中听到
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After the opening of the conversation, you might introduce yourself if you haven’t 
been introduced before, and then you can talk about something you are both 
interested in. 

2 Introduction
When you are with two friends or acquaintances, and they do not know each other, 
it is always polite to introduce them to each other. The introduction should include 
names, titles where appropriate, a very brief description of their relationship with 
you, and / or something else about the two people so that they have some basis to 
start a conversation if they wish to. 

The following is something you should know when you make the introduction: A 
man is usually introduced to a woman, unless he is much older or more senior; the 
young are usually introduced to the old. The following are some useful expressions 
you can use.

Self-introduction

 informal: Hi, my name is Jane. 
  Hello, you must be Bob. I’m Lucy. 
 formal: How do you do? My name’s Ted. 
   Good morning. Please allow me to introduce myself. My name is 

Tom Smith. 

Responses 

 informal: Oh, hello! I’m Bob.  formal: How do you do? 
  Hi! Nice to meet you.   I’m very pleased to meet you. 
  Pleased to meet you.   It’s a great pleasure to meet you. 

Introducing other people 

 informal: Bob, meet Mary. 
  You don’t know Bob, do you? Bob – Jean, Jean – Bob. 
  Do you know each other? Bob Jones – Jean Higgins. 
  Jean, I’d like you to meet Bob Jones. 
 formal: John, may I introduce Mark Stewart to you? 
   Please allow me to introduce my friend and colleague Bob Smith to you. 
   It’s a great pleasure for me to introduce Robert Hilton. Robert is 

the manager of our department. 
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Responses 

 informal: Hi!  formal: How do you do? 
  Hello!   I’m very pleased to meet you.
  Hi, Tom. Nice to meet you. 
  Pleased to meet you. 

3 Greeting
When you meet someone you know, you usually exchange greetings with each 
other. A greeting is a way of showing friendliness and also a way of starting a 
conversation. When you greet someone, you should use the right degree of formality 
as the situation calls for. The following are some useful expressions for greeting.  

 informal: Bob, how are you?
  Hi, what’s up?
  Hi, Jane. How’s life?
  Hello, how’s everything with you?
   Hello, Mary. Haven’t seen you for a long time! How are things with 

you?
  I haven’t seen you for ages! How (are) you doing?
 formal: Good morning / afternoon / evening.

Responses

 informal: Fine, thanks.
  Very nice to see you.
  OK. / Not too bad. / Can’t complain.
  I’m on top of the world1.
  It’s great to see you again.
 formal: Good morning / afternoon / evening.

  Very well, thank you. And you?

1 on top of the world: 极其高兴的
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F unctional practice

1 Opening-response match 
Work in pairs. One of you starts a conversation by choosing from 1–8, and your 
partner gives responses by choosing from A–H. 

Openings 
1 Nice day, isn’t it? 

2 This is a great party, isn’t it? 

3 Everything looks delicious. I don’t know what to try first. 

4 I hope this course will be interesting. 

5 I hope the Houston Rockets will win. 

6 I can’t wait to get to Hainan. (At the airport.) 

7 Excuse me, may I join in your conversation?  

8 Sorry, I couldn’t help overhearing – did you mention something about…? 

Responses 
A. Yeah, Hainan is really a paradise in winter. 

B. Me too. But the exciting part of the game is that you never know how it ends. 

C. It really is. 

D. Why not taste the salad first? It looks wonderful! 

E. I think it will be. I heard the teacher is very good. 

F. Sure, you are welcome. 

G. Yeah, it’s a fine day for a picnic. 

H. Yes, we did. Are you also interested in this topic? 

Key:  1 G  2 C  3 D  4 E  5 B  6 A  7 F  8 H  

2 You look familiar! 
Work in pairs and role-play the situations. You see someone you think you know, 
but you cannot remember the person’s name. Follow the model and check whether 
you can figure out who the person is. Switch your roles between A and B.
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Model 
 A: You know, you look really familiar. Do I know you from somewhere? 
 B: I’m not sure. 
 A: I think we met at a conference held by my company a few days ago. 
 B: Oh, I see. I remember you now. 
 A: My name is Li Hai. 
 B: I am Tom. 

1) You were in the same computer course.       
2) You used to be neighbors.
3) You once took the same train.                    
4) You once played basketball together.
5) You once met at the English corner.                

3 Host and guest 
Work in groups of three. One of you acts as the host / hostess of a party and the 
other two act as guests. The host / hostess introduces the two guests to each other. 
Follow the model and use proper ways of introduction and responses according to 
the information given in the table. You may take turns to be the host / hostess. 

Model
 A:  May I introduce you to our manager, Mr. Wang? Mr. Wang, this is Mr. 

Harris. He is a hotel manager. And Mr. Harris, this is Mr. Wang, manager of 
our company. 

 B: How do you do, Mr. Wang? 
 C: How do you do, Mr. Harris? 

People to be introduced Sex Age Relationship with the host / hostess

Joe Blake male 23 colleague

Thomas Hilton male 56 general manager

James Ford male 45 client

Liu Dong male 30 classmate

Jane Porter female 21 close friend

Wang Ping female 26 sister

Judie Frost female 32 department manager

Ding Jun female 43 aunt
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C ommunication activities

1 Getting to know your partner
Step one
Work in pairs. This is your first oral English class. You need to get to know 
your partner so that you can help each other in your study. First, write down 
five questions you’d like to know about your partner. Make sure you avoid the 
conversational taboos mentioned in the Culture notes. Then think of a proper way 
to start a conversation with your partner. 

Things you’d like to 
know about your partner

Questions you may ask
Words and expressions
your partner may use 

hometown

• Where do you come from?
• Where is your hometown?
• Do you miss your hometown? 
•  What do you miss most about 

your hometown? 

village, town, county, city, 
province, beautiful scenery, 
home-made food, family, 
relatives, childhood, happy 
memory

middle school

•  Do you miss your middle 
school? Why or why not?

•  How do you keep contact 
with your classmates in middle 
school?

friends,  playmates, carefree, 
hard-working, boring, 
interesting, happy, email, 
message, blog, WeChat

hobbies 
What do you enjoy doing in your 
spare time? Why?

reading novels / magazines / 
newspapers, listening to music, 
playing sports, going to the 
movies, traveling, writing blogs

English learning

•  Do you enjoy learning English? 
•  What do you think is the most 

important skill in English 
learning, listening, speaking, 
reading or writing? Why?

•  What do you think is the 
most difficult part of English 
learning?

•  Do you have any plans for 
English learning?

world language, interesting, 
challenging, useful, cross-
cultural communication, 
pronunciation, vocabulary, 
grammar, reading, translation, 
oral English, lack of 
opportunity for practice, 
listening to VOA / BBC, 
English corner, English speech / 
debate / writing contest

subjects
What subject(s) do you like / 
dislike most? Why?

engineering, mathematics, 
history, English, literature, 
dull, boring, fascinating, 
interesting, challenging, critical 
thinking, time-consuming

(To be continued)
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Things you’d like to 
know about your partner

Questions you may ask
Words and expressions
your partner may use 

college life

•  What do you think of college 
life?

•  What are the similarities / 
differences between college life 
and life in the middle school?

interesting, lonely, carefree, 
freedom, opportunity, selective 
courses, field practice, 
community work, part-time 
jobs, cooperative learning, 
tutoring

Step two
You may explore a topic further if you both are interested in it. Remember to take 
notes on your partner’s answers as they may be useful in the WRITING section. 

My notes

Things I’d like to 
know about my partner

My questions
Information I’ve 

got about my partner

2 Introducing your partner
Work in groups of four. Take turns to introduce your partner to the other 
group members. After the introduction, the other two group members exchange 
greetings with your partner. They may extend their conversation by talking 
about their hometown, hobbies, college life, English learning, etc. You can refer 
to the FUNCTIONAL DEVICES you’ve learned in this unit. You may start your 
introduction like this: 

Hello, everyone, I’d like to introduce my partner to you…

(Continued)
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W riting

  My partner
Ben is one of your foreign friends you met in a Youth Hostel while traveling, and 
you have toured together several times since. You are very happy to exchange emails 
with each other because he is interested in Chinese culture and you want to improve 
your written English. Write an email telling Ben about your new partner. You may 
follow the outline below: 
1) A brief introduction of your partner;
2) Things that you and your partner have in common;
3) Things in which you and your partner differ;
4) Closing and goodbye.

S ong for the unit

How Do You Do

1 Background information

In this part, you’ll hear a 

song entitled “How Do You Do” 

by a German pop group named beFour. 

It has four members. “How Do You Do” is 

a song from the album All 4 One released in 

2007. After hearing this song, you will have a 

better understanding of how a simple greeting 

can influence people’s lives.
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2 Enjoying the song 
Listen to the song and discuss the questions with your partner.
1) How does the song make you feel? And why?
2) What message(s) does the song try to convey?

3 Blank filling
Listen to the song again and fill in the blanks. Then check your answers with your 
partner. 

How Do You Do
How do you do 
You like me and I like you
Come and take me by the 1)        
’Cuz I wanna be your friend

How do you do
You like me and I like you
Say how do you do you do
How do you do you do

When I’m going on a sunny 2)         
And my plane leaves to a place so far 
away
I’m so happy ’cuz its time to 3)         
Oh I feel like I could dance, Oh

Different people all around the
4)      don’t know
What to say when there’s a stranger I will 
show
That there is a way you can 5)         
Everybody understands

*How do you do
You like me and I like you
Come and take me by the hand

’Cuz I wanna be your friend

How do you do
You like me and I like you
Say how do you do you do
How do you do you do*

*[Repeat]
How do you do

It’s so easy when you want to make a 
6)           
When the sun is shining in a distant land
There’s a certain feeling that surrounds 
your 7)         
And you feel like you can dance, Oh

When you’re going to the south of Africa 
To America or to Australia
You’ll see people of all colors and all 
8)          
Everybody understands

*[Repeat]
How do you do

Ｕ1.indd   15 13-12-14   下午3:25



16

新世纪英语口语教程（修订版）  1 

4 Singing the song  
Listen to the song once more. This time try to sing along. 

Key: 1) hand 2) holiday 3) celebrate 4) globe  
 5) communicate 6) friend 7) mind 8) kinds     
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