
Nine to five   1

T
e
a
c
h

e
r’s

 B
o

o
k

Nine to five1
Unit overview

Unit key features Organizing suggestions

Passage 1
Looking for a job 
after university? 
First, get off the 
sofa

Passage 2
If you ask me

Passage 1 is a newspaper article 
with individual examples of 
job searching and problems 
after graduation. Some advice 
is given for dealing with the 
problems. Passage 2 is a moving 
story in an informal writing 
style about job searching and 
career establishment, in which 
a message is highlighted about 
investing in people.

•	 Spend	equal	time	on	the	two	passages	
because each passage teaches different 
things and uses different styles.

•	 Teacher	(T)	may	highlight	idiomatic	
expressions in Passage 1 and the informal 
style	of	story	writing	in	Passage	2.	Then	get	
students	(Ss)	to	use	them	orally	and	in	their	
writing.

Reading skills

(a)	 Predicting
(b)	Understanding	different	

viewpoints in a passage
(c)	 Identifying	features	of	an	

informal writing style through 
reading

(d)	Reading	to	follow	the	
structure of a story

•	 Use	Passage	1	for	skills	(a)	and	(b),	and	
Passage	2	for	skills	(c)	and	(d).

•	 Ss	learn	to	comprehend	and	appreciate	
different viewpoints.

•	 Ss	need	to	be	sensitive	to	the	informal	style	
in their reading by showing their awareness 
and understanding of the effects of this 
writing style.

Speaking skills •	 Giving	different	viewpoints
•	 Giving	reasons	in	discussion

Get	Ss	to	debate	and	discuss	an	issue	from	
different angles with appropriate arguments 
and reasons.

Writing skills 
and tasks

•	 Guided	writing:	Writing	a	
résumé

•	 Unit	task:	Applying	for	a	job

•	 Encouraging	Ss	to	show	their	cultural	
awareness in their résumé writing practice.

•	 Ss	learn	to	appreciate	the	skills	of	job	
searching and attending interviews.

Cognitive skills Reasoning	with	different	
viewpoints

Ss learn to express reasons for different 
viewpoints in order to convince listeners or 
readers.

Reading across 
cultures
Résumés across 
cultures

This	is	a	passage	discussing	
cultural differences in presenting 
yourself in résumés.

Ss learn to get some ideas about cultural 
differences	in	résumé	writing.	Ask	Ss	to	reflect	
on the Chinese practice of résumé writing.
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Active reading (1)
1 T eaching tips

Ask	Ss	to	cover	up	the	main	passage	so	that	they	only	look	at	the	introduction,	which	is	
in larger bold print.

 1 How to get a job.

 2	 They	may	sit	at	home	watching	TV,	or	they	may	stop	looking	for	a	job.

 3	 Their	parents	will	try	to	get	them	to	look	for	work.

 4	 The	parents’	view	will	be	given	because	of	the	way	the	question	is	asked	in	the	second	
sentence.	It	refers	to	parents,	not	students.

Looking for a job after university? First, get off the sofa
Background information

This	is	an	article	by	an	Education	Correspondent,	Alexandra	Blair,	published	in	September	
2008 in The Times,	a	long-established	British	quality	newspaper.	In	Europe	generally,	and	in	
Britain	in	particular,	there	has	been	for	a	number	of	years	a	rising	number	of	students	going	
to	university	and	therefore	more	new	graduates	seeking	employment.	However,	for	many	
graduates finding a job became harder in 2008—2009 because the economic downturn — 
then	a	recession	—	meant	that	many	employers	were	reducing	their	workforce.	After	their	final	
exams,	some	students	took	a	break	over	the	summer	before	looking	for	jobs,	only	to	find	
that	it	was	difficult	to	find	employment	in	their	field	or	at	the	level	they	wanted.	The	passage	
addresses	the	problems	of	such	new	graduates	who	might	be	stuck	at	home	and	advises	
their	parents	to	be	there	for	their	children	(ie	to	be	available	if	their	children	want	to	talk	
about	the	problem	or	if	they	need	help).	The	passage	recommends	finding	work	in	a	bar	or	
supermarket	rather	than	sitting	at	home	unemployed	since	this	is	more	likely	to	lead	to	better	
employment	later	on.	The	style	is	partly	that	of	a	report,	but	also	of	a	humorous	comment	for	
light	entertainment	(seen	in	the	jokey	language	and	advice	to	parents).

Culture points

Generation Y and Generation Grunt are informal terms used to refer to the most recent 
generation	of	adults	coming	into	the	workforce	in	North	America	and	the	UK.	Similar	terms	
given to previous generations include “baby boomers”, who were born in the great increase 
in	births	(1940s—1960s)	after	World	War	II,	and	Generation	X	—	people	born	in	1960s—1970s	
who embodied attitudes towards independence, had a more entrepreneurial approach 
to	work,	and	were	expected	to	develop	the	skills	necessary	to	embark	on	a	career	path.	
Generation	Y	or	the	Millennial	Generation	(born	in	1980s—1990s	and	becoming	adults	in	
the	new	millennium)	are	now	making	up	an	increasing	percentage	of	the	workforce.	They	
are said to be spoilt by doting parents and to have overly-structured lives, whilst also being 
used	to	teamwork	and	a	diverse	range	of	people	in	a	multicultural	society.	In	the	passage,	
this	generation	is	now	becoming	Generation	Grunt,	which	is	an	ironic	name	referring	to	
graduates	facing	repetitive,	low-status,	routine	or	mindless	work	to	get	experience	before	
they	find	something	more	suitable.	The	word	grunt is also associated with coarse behaviour 
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or	bad	manners	and	with	the	deep	sound	that	is	made	by	a	pig.	When	people	grunt	they	
express disgust, but do not communicate with words — this may be how the parents of new 
graduates	think	their	children	communicate	with	them!

A	comprehensive	refers	to	a	British	type	of	secondary	school	which	became	popular	in	the	
mid-19th	century.	Before	that,	there	were	academic	grammar	schools	as	well	as	more	general	
secondary modern schools for those who did not pass the grammar school entrance tests. 
Comprehensive schools were designed with the social philosophy of bringing a diverse 
range	of	students	together	regardless	of	their	academic	ability.	Those	students	who	went	
to a comprehensive school sometimes felt that they had to study particularly hard to get 
into university, compared with those who went to grammar schools where all students were 
academic and therefore did not have to struggle so much to get a place.

A	chicken suit	refers	to	a	large	yellow	costume	that	a	person	wears	to	make	them	look	like	a	
giant	chicken.	Before	he	became	a	famous	actor,	Brad	Pitt	once	dressed	in	such	a	costume	
when	he	had	a	job	advertising	for	a	restaurant	called	El	Pollo	Loco	—	the	job	meant	that	he	
had	to	walk	around	the	streets	like	a	chicken	to	attract	customers	to	come	to	the	restaurant.

Language points

1 How tough should a parent be to galvanize them in these financially fraught times? 
(Introduction)

galvanize: vt. to shock or affect someone enough to produce a strong and immediate 
reaction 使振奋；刺激 
The results of the study galvanized residents into action. 研究的结果促使居民采取行动。

financially fraught times: times that are facing a bad economic situation or economic crisis

2 … proudly clutched his honours degree for his graduation photo. (Para 1)

honours degree: a degree awarded for an undergraduate bachelor’s degree, which is 
usually four years in the United States and three years in the United Kingdom. The term 
honours is an academic distinction, which indicates that students must achieve their 
bachelor’s degree with a sufficiently high overall grade point average. Honours degree is 
different from honorary degree ( 名誉学位 ).

Note:	There	are	two	other	commonly	seen	terms	related	with	honours. One is with 
honours.	If	you	finish	high	school	or	college	with honours, you get one of the highest 
grades	( 以优等成绩毕业 ).	The	other	is	honours list, which means a list of students who win 
a high overall grade point average. 

3 Those memories of forking out thousands of pounds a year so that he could eat well and 
go to the odd party, began to fade. Until now. (Para 1) 

Meaning:	The	parents	paid	a	lot	of	money	for	their	son’s	university	fees	and	living	expenses	
and for occasional social events — at graduation these memories of money were mostly 
forgotten	because	the	parents	were	proud.	But	now	the	parents	are	thinking	of	money	
again	because	their	son	doesn’t	have	a	job	and	doesn’t	seem	to	be	actively	seeking	one.	
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4 This former scion of Generation Y has morphed overnight into a member of Generation 
Grunt. (Para 2) 

Meaning:	The	distinguished	son	has	changed	into	a	member	of	Generation	Grunt	—	he	
doesn’t	seem	to	communicate	much,	lies	around	and	doesn’t	get	a	job,	or	can	only	get	a	
low-status routine job. 

5 … and most in these financially testing times have no idea what to do next. (Para 3)

financially testing times: the same as financially fraught times. The word testing here means 
“difficult to deal with”. 

6 They were paying £18,000, which doesn’t buy you much more than a tin of beans after 
rent, but they wanted people with experience or master’s degrees. (Para 5)

Meaning:	The	student	was	dissatisfied	with	the	job:	It	did	not	pay	much,	but	it	was	
demanding	about	the	student’s	work	or	educational	background.	

7 I passed the exams, but at the interviews they accused me of being ‘too detached’ 
and talking in language that was ‘too technocratic’, which I didn’t think possible, but 
obviously it is. (Para 5)

Meaning:	Jack	passed	the	entrance	exams	for	a	government	post,	but	he	was	criticized	in	
the	selection	interviews.	They	said	he	was	not	personally	involved	and	used	the	language	
of	a	technical	expert	or	high	authority.	As	a	new	graduate	he	probably	wanted	to	show	his	
expertise,	so	he	couldn’t	understand	this	criticism.

8 Since then he has spent the summer “hiding”. (Para 6)

Meaning: Here hiding	is	quoted	by	double	quotation	marks.	Jack	was	not	really	hiding	
himself, but, after the experience of applying for a post as a political researcher, just 
stayed	away	from	looking	for	jobs.	

9 For the rest it is 9-to-5 “chilling” before heading to the pub. (Para 6)

Meaning:	The	others	who	do	not	have	a	routine	low-status	job	(like	stacking	goods	on	a	
supermarket	shelf)	chill	out	all	day	(they	spend	their	time	casually	relaxing	—	they	don’t	
look	for	work)	and	go	to	pub	for	a	drink	in	the	evening.

10 I went to a comprehensive and I worked my backside off to go to a good university … 
(Para 6)

Meaning:	I	didn’t	attend	a	special	school	for	academic	students,	so	I	had	to	work	very	
hard to enter a good university. 

work your backside off: an informal expression which means “you work very hard indeed”

11 … who are pulling pints and doing dead-end jobs. (Para 6)

pull pints: to work in a bar serving drinks 在酒吧提供酒水服务；做酒吧侍应

dead-end job: a job that has no promising future 没有前途的工作

12 I feel that I’ve come full circle. (Para 6)

come full circle: (of a situation) to become the same again as it was at the beginning 循环；

又回到原处

Now her career has come full circle to the university where it began. 她的事业经过一番周折，

现在她又回到她起初任教的那所大学。
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13 … but having worked full-time since leaving school herself, she and her husband find it 
tricky to advise him on how to proceed. (Para 7)

Meaning:	The	mother	has	always	had	a	full-time	job	(presumably	the	father	is	also	
working	full-time),	so	they	do	not	have	relevant	personal	experience.	It	is	difficult	for	them	
to give their son advice about how to get a job.

14 Although she is taking a soft line with her son at the moment … (Para 8)

take a soft line: to take a moderate or flexible policy or position, as on a political issue 采取

温和的态度

Courts have been taking too soft a line with young offenders. 法庭对少年犯过于宽容了。

Note:	Usually	we	say	to	take a soft line on something, and to take a soft line with 
somebody. Similarly, we can say to take a hard / firm / strict line, which means to have a 
very strict attitude towards something or somebody. 

15 … the Goodwin parents have struck exactly the right note. (Para 10)

Meaning:	The	Goodwin	parents	did	the	right	thing.
strike the right note: to say or do what is especially appropriate 说话说到点子上；做事做得

恰到好处 
Her speech appeared to strike exactly the right note. 她的演说看来说到了点子上。

16 If you have contacts, by all means use those … (Para 11)

contacts: someone you know who can help you, for example by finding work for you or 
giving you information 熟人；有用的社会关系 

17 Carry on life as normal and don’t allow them to abuse your bank account or sap your 
reserves of emotional energy. (Para 11)

Meaning:	The	advice	from	Gael	Lindenfield	is	that	parents	should	live	as	usual.	They	
should neither let their children spend their money unnecessarily, nor let the problem 
take	away	or	use	up	all	their	energy	and	emotions.

18 But while parents should be wary of becoming too soft, Lindenfield advises them to 
tread sympathetically after a job setback for a few days or even weeks … (Para 12)

Meaning: Parents should be careful not to become too soft towards their children, but 
should still do or say something to show sympathy when their children suffer a problem in 
finding a job. 

tread sympathetically: a variation of tread carefully / cautiously / lightly etc, which means to 
be very careful what you do or say

19 After that the son or daughter needs to be nudged firmly back into the saddle. (Para 12)

Meaning:	Parents	should	encourage	their	children	to	get	back	in	control	of	their	lives.	

20 It’s a great antidote to graduate apathy. (Para 14)

Meaning:	It’s	a	good	way	to	help	students	deal	with	graduate	apathy.	

21 … people who are successful in the long run have often got shelf-stacking stories … 
(Para 15)

Meaning:	Successful	people	have	often	had	the	experience	of	shelf-stacking	or	a	similar	
job. 
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22 None of them appears the poorer for these experiences. (Para 16)

Meaning:	None	of	them	appears	to	be	worse	off	because	of	these	experiences.	

Text analysis
Writing style

Genre type
Expository —

Formality
Informal —

Style 
Entertaining,	
casual

—
Average sentence length
18	words	(medium)

This	passage	is	a	newspaper	article	about	university	graduates	finding	their	first	jobs.	
It’s	not	a	typical	newspaper	article,	as	it’s	not	reporting	news.	Instead,	it’s	a	feature	article	
about	a	lifestyle	issue.	This	text	type	is	unlikely	to	be	found	in	the	main	section	of	a	printed	
newspaper,	but	may	be	found	in	a	supplemental	weekend	magazine,	a	lifestyle	section,	an	
education	section	or	on	the	newspaper’s	website.	This	can	be	seen	from	the	subject	of	the	
article and its style.

The	features	of	this	text	type	include	a	title,	an	introductory	paragraph,	quotations	and	
a	conclusion.	The	passage	has	a	clear	structure,	starting	with	a	scenario	to	introduce	the	
subject,	then	giving	an	example,	in	the	form	of	Jack	and	Jacqueline	Goodwin.	The	writer	then	
adds some advice from an expert before closing the passage with a conclusion.

The	passage	has	two	purposes:	to	inform	and	to	entertain.	While	the	passage	gives	useful	
and	important	advice,	making	it	expository,	it	is	also	written	to	amuse	the	reader.	The	
intended audience is people with a child who is at university or has recently graduated. 

While	the	subject	of	the	passage	is	serious,	the	writer	has	written	entertainingly	about	it.	
For example, the writer has made some irreverent comments about the student lifestyle in 
the	first	two	paragraphs,	characterizing	it	as	inactive	and	self-indulgent.	The	writer	has	also	
humorously	trivialized	some	aspects	of	parents’	worries,	such	as	spending	thousands	of	
pounds so that a son can “eat well and go to the odd party”. 

The	style	is	also	casual,	or	even	chatty.	For	example,	instead	of	simply	stating	that	Jack	
Goodwin	spent	the	summer	watching	television,	the	writer	goes	into	details	of	what	he	
watched.	This	casual	style	is	also	shown	in	the	choice	of	language,	using	idiomatic	phrases	
such	as	“forking	out”	(Para	1)	and	“lounging	in	front	of	the	TV”	(Para	14).	The	writer	ends	the	
passage with some entertaining examples of Hollywood stars doing less-than-desirable jobs 
and an opinion on these jobs, both of which would be out of place in a more serious article.

The	passage	contains	some	alliterative	phrases,	such	as	“financially	fraught”	(Introduction)	
and	“Generation	Grunt”	(Para	2),	which	add	to	the	entertaining,	casual	impression.	There	is	a	
notable	use	of	questions	to	structure	the	passage.	Not	only	does	the	title	contain	a	question	
and	answer,	but	the	introduction	outlines	the	subject	of	the	passage	by	asking	a	question.	A	
similar	technique	is	used	at	the	end	of	Paragraph	2,	where	the	writer	asks	“Will	he	ever	get	a	
job?”.

While	the	passage	addresses	some	serious	issues	and	contains	useful	content	for	parents	
caught in the situation described, it is written in an informal and fairly light-hearted manner 
that	makes	the	subject	less	unpleasant	for	parents	while	also	entertaining	readers.	

U1-U8.indd   6 16-8-24   上午10:27



Nine to five   7

T
e
a
c
h

e
r’s

 B
o

o
k

Reading and understanding

2 1	(c)	 	 2	(b)	 	 3	(a)	 	 4	(c)	 	 5	(c)	 	 6	(d)

Dealing with unfamiliar words

3 1 transition 2 slumped 3 proceed 4 recounting

 5	detached	 6	upcoming			 7 revert

4 1 comprehensive

 2 cop

 3	aerial	(Have	you	seen	this	beautiful	aerial	view	of	Oxford?)

 4	setback

 5	healed

 6	lounging

 7	advocate	(You	should	speak	to	Toby;	he’s	an	advocate	of	flexible	working	hours.)

5 1	fork	out	 2	turned	…	down	 3	come	full	circle	 4	taken	a	soft	line

 5	strike	the	right	note	 6	By	all	means	 7	talk	…	through	 8	goes	for

6 1	(b)	 	 2	(b)	 	 3	(a)	 	 4	(a)	 	 5	(a)	 	 6	(a)	 	 7	(b)

Reading and interpreting

7 1	 The	parents	are	asking	this	question	because	the	paragraph	is	addressed	to	parents	
(earlier	it	says	“your	graduate	son	…”).	The	mood	seems	to	express	patience	or	doubt	
because the word ever	suggests	that	getting	a	job	is	difficult	or	will	take	a	long	time.

 2	 This	is	the	writer’s	description	to	indicate	that	this	generation	is	rebelling	against	parents	
or	society,	but	they	have	nothing	particular	to	rebel	against.	This	doesn’t	seem	very	fair	
because	the	students	are	trying	to	find	work	—	it	is	just	that	they	don’t	like	their	parents	
nagging them. So they are a bit rebellious against their parents, but no more than that.

 3	 It	suggests	that	Jack	is	not	very	determined.	As	soon	as	he	saw	the	queue	he	left	without	
waiting	and	without	trying	to	ask	about	jobs	or	careers.

 4	 Probably	this	means	he	was	hiding	from	the	world	of	work,	staying	at	home	and	not	
looking	for	a	job.	The	quotation	marks	tell	us	that	he	wasn’t	literally	hiding,	he	just	spent	a	
lot of time at home.

 5	 In	one	way	her	experience	doesn’t	affect	her	attitude.	She	left	school	and	went	
immediately	to	a	job	(without	going	to	university)	and	has	been	working	full-time	since	
then,	yet	she	is	sympathetic	and	takes	a	soft	line	with	her	son.

 6	 Her	personal	experience	was	that	she	worked	in	a	bar	before	finding	her	first	proper	
job	as	an	aerial	photographic	assistant.	So	she	says	such	work	is	a	great	networking	
opportunity.	If	new	graduates	are	good	at	such	work	and	bright,	cheerful	and	polite,	
they	are	more	likely	to	get	opportunities	for	better	jobs.	Her	personal	experience	thus	
reflects —	or	perhaps	has	created	—	her	point	of	view.
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 7	 The	first	two	paragraphs	would	have	focused	on	the	need	for	the	new	graduates	to	
rest	for	a	bit	after	their	hard	studies.	It	is	OK	for	students	to	relax	in	front	of	the	TV	or	to	
socialize	with	friends	for	a	while,	then	they	can	start	a	serious	search	for	employment.

Developing critical thinking

T eaching tips
•	 This	activity	involves	questions	which	are	largely	a	matter	of	opinion.	Encourage	Ss	to	

give reasons or examples	for	the	opinions	they	express.	This	helps	them	to	develop	
their	thinking	skills	and	gives	them	more	extended	language	practice.

•	 Whether	Ss	basically	agree	or	disagree	with	the	questions,	encourage	them	to	think	
about opposite answers that might possibly be given by someone who has a different 
view	(see	examples	below).	One	way	to	do	this:	In	each	pair,	Student	A	gives	his	or	her	
own	opinion,	then	Student	B	thinks	about	an	opposite	view	(whether	or	not	this	is	his	
or	her	real	view).	For	the	next	question,	Ss	change	roles.

8 1	 •	 I	agree	with	her	advice	that	parents	should	strike	the	right	balance	between	being	
positive	and	understanding	with	not	making	life	too	comfortable	for	their	child,	
otherwise	the	child	will	not	look	for	a	job.	Her	advice	about	working	in	a	bar	or	
supermarket	seems	sensible	too,	because	one	job	can	lead	to	another.

 	 •	 I	don’t	agree	that	parents	should	just	be	sympathetic	—	I	believe	parents	can	do	more	
to	help	their	child	find	a	job.	They	shouldn’t	allow	their	son	to	go	on	holiday!	I	agree	
that	a	temporary	job	in	a	bar	or	supermarket	is	a	good	idea.	At	least	it’s	a	job,	which	is	
better	than	being	unemployed.	The	problem	is	that	new	graduates	will	not	want	such	
humble	jobs	—	they	think	their	qualifications	mean	that	they	deserve	a	better	job.

 2	 •	 Yes,	of	course.	Men	will	understand	the	male	point	of	view	better	and	conversely	
women	will	understand	the	female	point	of	view	better.	So	each	gender	is	likely	to	give	
the best advice to someone of their own gender.

 	 •	 No,	to	understand	setbacks	in	the	search	for	work	is	not	a	gender	issue.	I	think	anyone	
who	knows	the	situation	can	give	good	advice,	whether	they	are	male	or	female.

 3	 •	 No,	because	there	is	no	mention	of	those	who	persistently	apply	for	many	jobs	but	
don’t	get	interviews	or	offers	of	employment.	The	passage	seems	to	suggest	that	new	
graduates	sit	around	at	home,	but	I	know	many	people	who	really	search	hard	for	jobs.	
Some	find	it,	some	don’t.	It’s	easy	to	say	that	this	is	a	matter	of	luck,	but	I	think	it	is	a	
matter of having a positive attitude and being flexible about the first job — you can 
always	change	your	field	of	work	later.

 	 •	 Yes,	because	those	who	are	really	active	in	their	search	for	jobs	and	who	start	looking	
early	will	get	jobs.	Those	who	take	long	holidays	and	watch	TV	for	weeks	do	not	really	
show	the	qualities	that	most	employers	will	be	looking	for,	so	it	is	not	surprising	if	they	
find	the	jobs	they	wanted	are	already	taken.
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Talking point

T eaching steps
•	 Introduce	additional	vocabulary	if	necessary.

•	 Ask	Ss	to	do	the	quiz	individually,	then	check	and	compare	their	results	with	a	partner.

•	 Ask	Ss	if	they	think	the	questionnaire	is	serious	and	accurate.	(This	kind	of	quiz	is	
basically	for	fun;	a	serious	questionnaire	would	have	many	more	items	and	each	
item	would	probably	have	more	choices	—	this	one	is	not	likely	to	be	accurate,	but	it	
provides	a	talking	point.)	

Active reading (2)
1 1	 He	said	jobs	like	pulling	pints	in	a	bar	were	“dead-end”	jobs.	He	meant	that	they	go	nowhere.

 2	 You	would	take	people’s	orders	and	serve	drinks,	snacks	and	light	meals.	You	would	also	
have	to	keep	the	bar	area	clean	and	tidy.	Another	part	of	your	work	might	be	to	talk	to	
customers.

 3	 The	hours	are	probably	long	and	you	may	finish	work	very	late	at	night.	I	expect	a	lot	of	it	
is actually rather boring.

 4	 I	think	it	is	not	well-paid,	even	if	you	work	long	hours.

 5	 It	is	very	important	to	be	friendly	and	welcoming	to	clients,	otherwise	they	won’t	want	to	
come	back	again.

If you ask me
Background information

This	is	an	informal	and	personalized	account	of	an	economics	graduate	who	gets	a	job	in	a	
pub	for	a	year	and	is	then	presented	with	the	opportunity	to	pursue	her	goals.	She	works	in	a	
London	pub	called	“The	Salisbury”,	named	after	someone	who	was	the	British	Prime	Minister	
three	times	between	1885	and	1902	and	whose	family	once	owned	the	pub’s	land.	The	100-
year	old	pub	is	on	Leadenhall	Street,	just	off	the	Charing	Cross	Road	and	Leicester	Square.	
Daytime	customers	can	get	a	pub	lunch.	Evening	customers	include	many	office	workers	and	
theatregoers	(the	pub	is	near	many	West	End	theatres).	The	interior	of	this	pub	is	dazzling,	
with large mirrors, cut glass and mahogany décor. 

British	pubs	are	often	named	after	famous	people	(Robin	Hood,	the	Duke	of	Wellington)	or	
royalty	(the	Queen’s	Arms,	the	Prince	of	Wales)	or	historical	symbols	(the	Rose	and	Crown	to		
represent	King	Edward	III,	the	Royal	Oak	to	represent	King	Charles	II	who	once	hid	in	a	large	
oak	tree).	Other	names	often	include	colours	and	animals	(the	Red	Bull,	the	Black	Horse,	the	
Golden	Lion,	the	Swan)	or	symbols	of	traditional	trades	(the	Compasses	for	carpenters,	the	
Three	Hammers	for	blacksmiths,	the	Three	Tuns	for	winemakers).	As	the	pub	is	a	social	place	
to	meet	as	well	as	a	place	to	get	a	drink,	people	often	play	games	like	dominoes	or	darts	or	
join	a	quiz	or	competition.
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Language points

1 … real life is not all it’s cracked up to be. (Para 1)

Meaning:	Real	life	is	not	everything	that	people	say	it	is.
sth is not all it’s cracked up to be: used for saying that something is not as good as people 
say that it is 某事物不如吹捧的那么好；某事物名不副实

Paper cups aren’t quite the “green” product they were cracked up to be. 纸杯并非名副其实的

“绿色”产品。

2 Twelve years at school and three years at university, teachers banging on about 
opportunities in the big wide world beyond our sheltered life as students, and what do I 
find? (Para 1) 

Meaning:	During	all	the	school	years,	teachers	kept	talking	about	the	opportunities	that	
are available in the outside world, but she found that was not the case. 

bang on about sth: to talk about something for a long time in a boring or annoying way 不
停地唠叨

I am tired of him banging on about his theory of keeping fit. 我已厌倦了他那套没完没了的健身

理论。

3 Try as I might to stay cheerful, all I ever get is hassle … (Para 2)

Note: Here as	means	“although”.	When	used	in	this	sense,	it	is	often	used	after	an	
adjective or adverb to mean that something is true despite what you are saying. For 
example:
Strange as it may seem, I never really wanted to be rich. 虽然这看起来很奇怪，但我确实从没想

过要发财。

Much as I sympathize with your difficulties, there is little I can do to help you. 尽管我同情你的困

境，但我却无力帮你。

As is also often used in try as someone may:
Try as you may, you will never succeed. 不管你怎么样努力，你决不会成功。

4 Everyone wants a slice off you. (Para 2)

Note:	This	is	a	metaphor.	The	writer	is	talking	vividly	about	the	situation	she	is	in:	She	has	
a lot of bills to pay, as listed in the sentence that follows. 

5 And then some bright spark calls me out of the blue, asking if I’m interested in buying a 
pension. (Para 2)

some bright spark: someone who is clever or has a clever idea

Note: Here some	is	used	for	referring	to	a	person	without	being	specific.	And	by	bright, 
the writer does not really mean that the guy is clever — she is being humorous or sarcastic.  

out of the blue: happening in a way that is sudden and unexpected, and does not seem 
connected with anything that happened before 出乎意料地；突然 

Note:	The	passage	is	written	in	an	informal	style	using	some	quite	informal	expressions.	
Analyze	these	and	alert	Ss	to	this	writing	style.	

6 I mean, I wasn’t a dropout and I knew I’d have to some day. (Para 3)

Note:	The	word	dropout	usually	refers	to	someone	who	quits	school	before	graduation.	In	
this context, it means someone who withdraws from a social group or environment.
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7 But given that I’d got a good degree, I thought I’d like to go on to get my master’s. (Para 3)

Note: Here given	means	“considering”.	It	is	used	for	showing	that	your	opinion	about	
something	is	affected	by	a	particular	fact.	For	example:
Given that conflict is inevitable, we need to learn how to manage it. 既然冲突是不可避免的，我

们就该学会如何处理它。

I think I did all right, given that I didn’t study much for the test. 考虑到我没花多少时间准备考试，

我觉得我考得还不错。

8 So it came to the point when I just agreed with Mum, and bowed myself towards the 
inevitable. (Para 3)

Meaning:	I	finally	agreed	with	my	mum	and	learnt	to	live	with	what	was	to	happen	to	me.

bow towards / to the inevitable: to accept something that you could not change 听天由命

This week, this company bowed to the inevitable and recalled 440, 000 hybrid cars around the 
world. 本周，该公司不得已在全球召回了 44 万辆混合动力汽车。

9 He also seemed to know everyone, and greeted the regulars by name … (Para 5)

regular: n. [C] a customer who usually goes to the same bar, restaurant, or shop 常客；老主顾

10 … spending money when you don’t have any is dead easy. (Para 7)

Note: Dead here means “very”. For example, we can say dead tired (exhausted),	a dead 
loss (a	complete	loss	or	useless),	a dead weight	(very	heavy,	difficult	to	lift).

11 The Salisbury is right in the heart of the City, so all the customers were in banking or 
insurance or the stock market. (Para 10)

Note:	When	“the	City”	is	capitalized	and	the	context	indicates	London,	it	refers	not	to	all	
of	London,	but	to	one	particular	part	of	it:	the	City	of	London,	a	small	district	in	central	
London.	The	City	of	London	is	where	many	major	banks	and	financial	institutions	are	
located,	so	“the	City”	is	also	a	metonym	used	to	refer	to	the	UK’s	most	important	financial	
service providers.

12 What were the odds on anyone being so nice? (Para 11)

Meaning:	What	are	the	chances	that	someone	would	be	so	nice?	

Note:	The	writer	is	emphasizing	here	that	such	kindness	is	very	unusual.

13 … looking back after all these years, you only need one or two breaks in your life to 
succeed. (Para 13)

break: n. [C] (usu sing) an opportunity that helps you to be successful 机会；机缘；好运

Note: A lucky break is an unexpected opportunity. 

Reading and understanding

2 1	(a)	 	 2	(d)	 	 3	(a)	 	 4	(b)	 	 5	(c)	 	 6	(c)

3 1	 Her	mother	had	worked	hard	for	15	years	to	support	her	education,	but	couldn’t	afford	
any	further	support.	Her	father	wasn’t	around	most	of	the	time,	and	he	didn’t	have	any	
money	because	he	spent	it	on	gambling	on	dog	racing	or	drinking	in	pubs.
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 2 She had a good degree in economics.

 3	 She	wanted	to	study	for	a	master’s	degree	at	the	London	School	of	Economics,	but	for	the	
moment,	she	wanted	to	get	a	job	in	finance	and	investments	in	London	because	then	she	
would be able to use her degree.

 4	 She	appreciated	Mike’s	friendliness	with	customers	and	his	skill,	and	she	appreciated	
Tony	as	a	nice	person;	later	she	appreciated	the	trust	of	Tony	and	his	friends.

 5	 We	don’t	know	much	about	this,	except	that	she	doesn’t	have	a	boyfriend.	But	she	doesn’t	
like	boys	to	hassle	her.	She	thinks	they	are	immature.

 6	 It	must	be	quite	good:	She	invested	the	£20,000	and	made	enough	profit	to	pay	the	
money	back	with	interest	and	set	up	her	own	company.

 7	 She	has	a	strong	sense	of	responsibility	because	she	paid	back	the	money	to	the	investors	
and paid them annual interest for the loan.

 8	 She	believes	that	you	should	work	hard.	You	may	need	one	or	two	breaks	to	succeed,	
but	you	should	know	how	to	use	the	breaks.	You	should	be	honest	and	responsible	with	
people who trust you.

Additional activity
After	Activity	3,	ask	Ss	to	list	at	least	five	adjectives	which	they	think	describe	the	writer.	
Ss	should	be	prepared	to	give	reasons	why	the	adjectives	are	appropriate.	Ask	several	
Ss	to	summarize	the	writer’s	character	or	personality.

Examples:

•	 academic:	She	gets	a	good	degree	and	later	a	master’s.

•	 hard-working:	She	works	for	a	year	in	the	pub	and	saves	money	for	her	master’s	course.

•	 careful and precise:	She	wants	to	work	in	finance	and	investments;	she	invests	the	£20,000	
and sells out before the financial crash.

•	 independent, mature:	She	doesn’t	want	to	depend	on	her	mother,	so	she	looks	for	a	job	
after	graduation.	She	thinks	boys	are	immature.

•	 ambitious:	She	gets	a	good	job	in	a	bank	and	later	starts	her	own	company.

•	 responsible: She	pays	back	her	debt	with	interest.

•	 sympathetic:	She	feels	how	difficult	life	is	for	Tony	in	a	wheelchair	and	understands	how	
their roles have been reversed.

•	 lucky:	She	gets	a	lucky	break	at	just	the	right	time.

Dealing with unfamiliar words

4 1	sympathize	 2	fortunately	 3	loan

 4	demanding	 5	highlight	 6	deducted

5 1 belongings

 2 dropouts

 3 gamble
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 4 substantial

 5	odds		

 6	thriving	(Our	business	has	been	thriving	since	we	changed	our	advertising.)

 7	repay

 8 honesty

6 1 banging on 2 let alone 3 had her eye on

 4	packed	up	 5	cheer	…	up	 6	exceeded	…	expectations

7 1	(b)	 	 2	(a)	 	 3	(a)	 	 4	(b)	 	 5	(a)	 	 6	(a)	 	 7	(a)

Reading and interpreting

8 1	 This	shows	the	informality	of	an	incomplete	sentence	in	the	first	part,	the	use	of	an	informal	
expression	(banging on about)	and	a	rhetorical	question	to	the	reader	(what do I find?).

 2	 This	has	the	use	of	an	informal	word	(hassle)	and	a	question	to	the	reader	(when will they 
grow up?).

 3	 Here	is	a	discourse	marker	typical	of	speech	(actually)	and	an	informal	phrase	(had my eye 
on).

 4 Here kind of	is	a	discourse	marker	of	informal	speech,	showing	something	is	general,	
vague or not definite.

 5	 This	has	a	discourse	marker	of	informal	speech	(you know).

 6	 Again	here	is	a	discourse	marker	of	informal	speech	(it’s true).

 7	 This	has	another	discourse	marker	of	informal	speech	(well)	and	an	informal	expression	
(pretty well).

9 1	 •	 The	first	part	is	the	background	before	the	story	really	begins.	It	focuses	on	the	writer’s								
financial	problems	after	graduation	and	on	her	need	to	work	since	her	family	cannot	
support her.

 	 •	 The	second	part	focuses	on	nice	people	who	help	the	writer,	mainly	on	Mike	who	gives	
her a job in his pub.

 	 •	 In	the	third	part,	the	focus	is	on	the	writer’s	sad	feelings	on	her	birthday	and	how	she	
tells	Tony	her	troubles.	Tony	talks	to	some	friends	and	gets	her	a	£20,000	loan	to	set	
up her business.

 	 •	 In	the	fourth	part,	the	writer	is	looking	back	some	years	later.	She	has	her	master’s	
degree,	has	a	job	in	an	investment	bank	and	has	set	up	her	own	company.	The	focus	
is	on	the	twist	in	the	story,	where	the	situation	is	reversed:	Tony	is	disabled	after	an	
accident	and	needs	the	repayment	of	the	loan	to	adapt	his	house	for	his	disability.	The	
last	two	sentences	are	also	introduced	by	“If	you	ask	me”.	This	is	a	coda	(a	finishing	
phrase	or	two)	about	investing	in	people.

 2	 The	first	section	gives	the	background	before	the	writer	finds	a	job,	in	the	past	before	the	
time	of	the	story.	The	second	section	is	in	the	past,	showing	how	she	got	a	job.	The	third	
section,	still	in	the	past,	shows	the	particular	event	of	her	lucky	break	through	Tony’s	help.	
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The	fourth	section	is	in	the	present,	with	the	writer	looking	back	after	some	years,	but	she	
recounts	what	happened	and	her	success	after	she	got	Tony’s	loan	in	the	past	tense.

 3	 At	least	two	years	have	passed	because	she	worked	in	the	pub	for	one	year,	then	studied	
for	her	master’s	for	another	year,	and	then	repaid	the	loan.	If	you	allow	time	for	her	
investment	to	make	enough	money	to	repay	the	loan	with	interest	and	for	her	to	set	up	a	
firm, then it could be several further years, say between five and ten years altogether, but 
as	she	says	“is	still	a	thriving	business”,	it	is	probably	ten	or	15	years	later	or	even	more.

 4	 When	they	first	meet,	Tony	is	working	successfully	in	banking,	while	the	writer	is	in	
financial	difficulty	and	in	need	of	money.	At	the	end	of	the	story	this	situation	is	reversed:	
Tony	is	disabled	and	in	need	of	money,	while	the	writer	has	become	financially	successful.	
The	successful	one	helps	the	other	in	both	situations.

 5	 At	the	end	of	the	story,	Tony	and	the	writer	both	say	that	investing	in	people	gives	the	best	
return	on	an	investment	that	you	could	hope	for.	The	message	is	that	people	should	help	
each	other.	This	is	their	own	experience,	so	the	writer	asks	for	the	readers’	opinion	about	it.	
The	final	question	is	left	open	and	we	may	disagree	if	this	is	not	our	experience.

Developing critical thinking 

T eaching tips
•	 Again,	these	questions	are	largely	a	matter	of	opinion.	Encourage	Ss	to	give	more	

extended answers by giving reasons or examples for the opinions they express.

•	 Whether	Ss	basically	agree	or	disagree	with	the	questions,	encourage	them	to	think	
about alternative answers that would be given by someone who has a different view 
(see	examples	below).	Here	is	another	way	to	do	this:	In	each	pair,	with	each	question,	
Ss	first	give	their	own	opinions;	then	they	look	again	at	the	question	and	try	to	give	an	
alternative answer, which they should elaborate on with a reason or comment.

10 1	 •	 Not	really.	If	I	had	the	money,	I	would	invest	in	property	or	shares,	I	think.	They	would	
be	more	likely	to	give	a	financial	return	without	having	to	rely	on	people	you	don’t	
necessarily	know	well.

 	 •	 I	agree	because	there	are	other	rewards	apart	from	financial	ones.	If	you	invest	in	
people, you support someone who has definite plans to develop something, but you 
still	take	a	risk	and	need	to	trust	those	you	invest	in.	When	that	risk	pays	off,	you	not	
only get a reasonable return on your money, but a reward on a much more personal 
level because you helped that person to succeed. 

 2	 •	 Yes,	of	course.	Without	loans,	many	students	who	are	capable	of	completing	a	
degree	would	not	be	able	to	do	so	because	they	couldn’t	afford	the	fees	and	living	
expenses — only students of richer families could get a good education.

 	 •	 Well,	no.	If	there	were	only	a	few	students,	I	would	probably	agree.	But	the	problem	
is that there is an increasing number of students as our universities expand, so if 
there are more students and therefore more interest-free loans, this will eventually 
create a problem for the government.

 3	 •	 Not	really,	although	you	do	hear	stories	of	successful	people	taking	temporary	jobs	
to	get	experience	that	lead	on	to	better	jobs.	The	problem	with	this	idea,	as	some	of	
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my friends have discovered, is that once you are in a lower-paid job you tend to stay 
there.	The	reasons	are	that	you	don’t	have	enough	time	and	energy	to	search	for	a	
better	job	because	you	are	working	long	hours,	and	when	you	do	get	an	interview	
the	employer	doesn’t	like	it	if	you	say	you	are	just	stacking	shelves	in	a	supermarket.	
They	think	that	if	you	didn’t	get	a	good	job	before,	you	aren’t	good	enough	for	their	
post	now,	so	they	won’t	offer	it	to	you.

 	 •	 Yes,	I	think	so.	My	main	reason	for	this	is	that	you	can	show	you	have	the	
determination	to	work,	even	in	an	unpleasant	situation,	and	you	can	demonstrate	
what	you	have	learnt	from	the	negative	experience.	In	this	way	you	can	show	that	you	
are	a	hard	worker,	and	that	you	will	learn	and	develop	as	a	person	in	any	situation.	
This	means	that	you	show	good	potential	to	develop	even	more	in	a	better	situation.	
Once an employer sees this, they will want to employ you because they believe you 
will	make	a	valuable	contribution	to	the	company	later.

Talking point
1 • serving	drinks	behind	a	bar

 •	 Yes.	The	work	is	sociable	and	you	meet	lots	of	interesting	customers.	You	might	get	free	
food	and	drinks!

 •	 No.	The	work	is	hard,	the	hours	are	long	and	people	don’t	respect	you	if	you	work	in	such	
a place.

 • stacking	shelves	in	a	supermarket

 •	 No.	The	work	is	quite	mindless	and	not	at	all	challenging.	It	is	tiring,	I	expect,	and	not	
interesting at all.

 •	 Yes,	and	my	reasons	are	that	you	would	learn	something	about	how	supermarkets	work	
behind	the	scenes,	you	would	be	part	of	a	team,	and	you	might	get	a	discount	on	food	items!

 • working	as	a	sales	assistant	in	a	big	store

 •	 Yes.	You	would	get	some	training,	surely,	and	you	could	meet	lots	of	different	people	and	
learn	the	skills	of	selling	which	are	useful	in	many	kinds	of	work.

 •	 No.	You	can	see	how	boring	such	work	is	just	by	looking	at	some	of	the	faces	of	the	
assistants	in	a	big	store!	I	don’t	think	you	would	really	be	learning	much	there.

 •	 washing	dishes	in	a	restaurant

 •	 No.	I’d	rather	learn	to	cook	the	dishes,	not	wash	the	plates	and	bowls!	I	think	this	kind	of	
job	is	messy	and	hard,	and	you	have	to	work	long	hours	late	at	night.	So	not	for	me!

 •	 Yes,	why	not?	I’m	not	afraid	of	hard	work	and	I	think	I	would	watch	the	cooks	and	later	
offer	to	help	them.	I’m	sure	I	would	learn	something	useful.

 •	 making	photocopies	in	an	office

 •	 Yes,	this	would	just	be	the	starting	point.	I	would	work	cheerfully	and	politely	and	show	
the	managers	what	a	good	worker	I	am.	I	would	learn	how	the	business	or	offices	are	
managed,	so	after	some	time	they	would	transfer	me	to	more	interesting	work.

 •	 No	way!	Did	I	go	to	university	just	to	do	this?	It’s	not	that	I’m	too	proud,	no,	it’s	just	that	
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this	kind	of	work	isn’t	using	my	skills	at	all.	So	I	would	want	to	find	something	better.

 •	 delivering	flowers	to	people’s	houses

 •	 Yes,	because	I	would	quickly	learn	all	about	the	different	flowers	and	plants	and	how	to	
look	after	them,	and	I	would	then	be	able	to	talk	to	the	customers	about	this.	I	would	
practise	my	social	skills	and	get	more	knowledge.	After	a	while	I	am	sure	the	shop	would	
want	to	employ	me	to	sell	flowers.	They	would	see	that	I	am	really	interested,	hard-
working	and	willing	to	learn	all	I	can	about	the	business,	and	because	I	would	work	really	
hard	at	this,	they	might	promote	me	later.	This	is	OK.	It’s	the	first	step	on	the	ladder	and	I	
would welcome it.

 •	 Not	at	all,	not	for	me,	anyway.	I	want	a	job	where	I	can	use	my	brain,	not	one	where	I	just	
use	my	arms	and	legs.	I	want	to	be	the	manager	of	the	shop,	or	the	manager	of	a	chain	of	
shops.	I	suppose	I	could	start	by	delivering,	but	really	I	would	only	want	to	do	this	while	I	
was learning how to be a manager.

2 Example 1: working in an academic bookshop

 •	 what	are	the	working	conditions	and	pay	like?

 	 The	working	conditions	are	clean	and	comfortable,	although	you	may	be	on	your	feet	for	
a	long	time.	The	pay	is	not	high,	but	the	work	is	not	too	tiring.

 •	 how	much	fun	would	it	be?

 	 If	you	are	interested	in	books,	it	would	be	fun	because	in	quiet	moments	you	could	read	a	
lot	of	books.

 •	 would	it	provide	a	chance	to	meet	other	people	and	develop	a	personal	network?

 	 Yes,	you	meet	customers,	but	it	may	not	be	easy	to	establish	a	personal	network.

 •	 would	it	provide	useful	experience	for	your	career?

 	 It	would	provide	good	experience	for	working	in	a	library	or	in	publishing,	which	is	what	I	
want to do after graduation.

 Example 2: working as an assistant nurse in a hospital

 •	 what	are	the	working	conditions	and	pay	like?

 	 The	working	conditions	can	be	quite	hard	because	you	are	constantly	busy	with	
patients	and	helping	nurses	and	maybe	doctors.	You	have	to	pay	very	close	attention	to	
instructions	and	need	to	learn	certain	procedures.	The	pay	is	not	high;	you	have	to	be	
qualified	to	get	more	pay	and	I’m	not	qualified	yet.

 •	 how	much	fun	would	it	be?

  Probably a lot of fun because you would be learning interesting things about nursing and 
medicine,	and	you	might	be	working	in	different	departments	or	wards,	so	there	could	be	
a lot of variety.

 •	 would	it	provide	a	chance	to	meet	other	people	and	develop	a	personal	network?

 	 You	would	meet	a	wide	variety	of	patients,	especially	in	an	outpatients’	clinic	where	
people	come	for	appointments	during	the	day.	You	could	probably	develop	networks	
with other nurses, but not with doctors.
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 •	 would	it	provide	useful	experience	for	your	career?

 	 For	me,	yes,	because	I	want	to	study	medicine.	Any	practical	experience	of	working	in	
hospitals	will	be	very	helpful	and	quite	different	from	studying	through	lectures	and	
reading	textbooks.	I	think	I	would	learn	to	see	hospital	work	from	the	nurse’s	point	of	
view,	which	would	be	important	for	my	work	later.

Language in use
Word formation: compound nouns

1 1	a	first-class	degree	 2	hospital	work	 3	a	plane	ticket	 4	a	student	discount

 5	a	bus	pass	 6	an	interview	room	 7	a	training	period

try as … might

2 1	 Try	as	I	might	to	fill	this	last	page,	I	just	can’t	think	of	anything.
 2	 Try	as	I	might	to	be	friendly	with	Marta,	she	doesn’t	seem	to	respond.

 3	 Try	as	I	might	to	get	to	sleep,	I	can’t	help	thinking	about	my	family.

 4	 Keep	trying	as	he	might,	he	just	doesn’t	seem	to	get	the	promotion	he	deserves.	/	Keep	
trying	as	he	might	to	get	the	promotion	he	deserves,	he	just	doesn’t	seem	to	get	it.

 5	 Keep	trying	as	I	might	to	remember	her	name,	my	mind	is	a	blank.

given that …

3 1	 Given	that	I	know	several	languages,	I	thought	I	would	look	for	work	abroad.
 2	 Given	that	Xiao	Li	has	the	best	qualifications,	she	should	get	the	job.

 3	 Given	that	we’re	all	here,	I	think	it	would	be	a	good	idea	to	get	down	to	some	work.

 4	 Given	that	it’s	rather	late,	I	think	we	should	leave	this	last	task	until	tomorrow.

Clauses introduced by than

4 1	 I’m	more	experienced	at	giving	advice	than	is	she.
 2	 You	eat	more	chocolate	than	is	good	for	you.

 3	 She	worked	harder	than	most	part-timers	do.

 4	 You	have	arrived	late	too	many	times	than	is	acceptable.

 5	 I	think	you	have	given	more	personal	information	than	is	wise.

Collocations

5 1	 (a)	I	would	like	the	highlight	of	my	student	career	to	be	to	receive	a	national	award	for	the	
best student research project.

 	 (b)	The	highlights	are	when	someone	scores	a	goal	or	prevents	one	from	being	scored.
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 	 (c)		You	can	underline	it	with	a	pencil	or	pen	or	you	can	use	a	highlighter.

 2	 (a)	No,	I	haven’t.	But	my	parents	have	taken	out	several	loans	to	buy	houses.

 	 (b)	The	best	way	is	to	pay	a	loan	off	quickly,	although	you	will	still	have	to	pay	some	
interest.

 	 (c)	I	have	to	return	it	before	the	date	it	is	due,	otherwise	I	may	have	to	pay	a	fine.

 3	 (a)	In	my	part	of	the	country,	light	industries	and	electronics	companies	thrive	best.

 	 (b)	In	a	hot	climate	you	can	see	tropical	plants	and	trees	thrive.

 	 (c)	It	is	difficult	to	understand	why	some	couples	thrive	on	conflict.	Maybe	each	one	wants	
to	compete	with	the	other,	or	maybe	they	enjoy	“kissing	and	making	up”	after	the	
conflict.

Translation

6 谷歌公司就什么人能在该公司取得成功这个问题做了多年的研究，研究关注的焦点不再是绩点、

名牌大学、面试智力测验题。谷歌人力运营部高级副总裁拉斯洛 · 博克认为，想取得成功，只拥

有学历证书是不够的。博克指出，顶尖高校的毕业生可能缺少智力上的谦逊，并且学业上的成功

并不意味着工作能力强。聪明的年轻学霸毕业生很少经历失败，他们会发现，在现实生活中，学

业生涯并没有使自己做好大方接受失败的准备。谷歌认识到应聘者具有智力上的谦逊是十分重要

的，他们所寻找的是一种能退一步思考、接受别人更好想法的能力。博克说他想寻找的首要素质

就是常规的认知能力。那是一种学习的能力，是在繁忙的工作中处理信息的能力。

7 Chuangke	is	a	term	that	refers	to	innovative	people	who	make	an	effort	to	turn	their	cutting-
edge	ideas	into	reality.	The	term	is	translated	from	the	English	word	maker, which is derived 
from	the	fabrication	laboratory	project	of	the	Massachusetts	Institute	of	Technology	in	the	
US.	It	is	a	consumer-centred	project,	emphasizing	innovation	and	designed	to	empower	
individuals	to	develop	and	produce	smart	devices	to	suit	personal	needs.	The	students	
participating	in	the	project	are	called	“makers”.	In	China,	Chuangke refers to those who start 
their	own	businesses	with	innovative	ideas.	Chinese	makers	include	tech-savvy	people	who	
dedicate themselves to creating new devices and distinguished innovators in various fields, 
such as software developers, artists and designers.

Reading across cultures
Résumés across cultures
Culture points

Europass	is	a	system	within	the	European	Union	to	help	make	qualifications,	skills	and	
competencies clearly and easily understood when people apply for education or training  
programmes,	or	are	looking	for	a	job	or	trying	to	get	experience	in	another	country	in	
Europe.	There	are	five	parts	in	a	Europass.	Two	are	parts	which	you	can	fill	in	yourself	—	a	CV	
form	and	a	European	Language	Passport,	a	document	that	shows	which	languages	you	can	
use	and	that	gives	a	profile	of	your	language	skills.	Three	further	parts	are	filled	in	by	relevant	
organizations	so	your	qualifications,	training	and	experience	can	be	understood	in	other	
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countries:	a	Certificate	Supplement	(which	gives	information	about	vocational	education	
and	training),	a	Diploma	Supplement	(which	gives	information	about	higher	education	
diplomas	and	degrees)	and	Europass	Mobility	(which	is	a	record	of	learning	and	training,	
any	work	placements	and	voluntary	work	experience	in	different	countries).	The	Europass	
CV	is	a	standard	form	which	you	fill	in	with	personal	information	and	contact	details,	and	
then	you	give	details	of	your	work	experience,	education	and	training,	personal	skills	and	
competencies, in that order.

1 1	 The	word	résumé comes from the Latin curriculum vitae, which means “course of your life”. 
It	refers	to	a	concise	list	of	your	work	and	educational	achievements.

 2	 A	“hard	sell”	approach	is	normal	in	which	the	writer	of	the	résumé	tries	very	hard	to	
persuade	a	potential	employer	that	he	/	she	should	be	interviewed	or	offered	a	job.	This	
means	the	résumé	is	not	a	document	that	shows	modesty	or	humility;	rather,	it	stresses	
only very positive aspects of the job hunter.

 3	 According	to	the	passage,	26	per	cent	of	British	résumé	writers	are	guilty	of	overdoing	
their	résumés.	That	is,	they	tell	lies.

 4	 They	attach	a	photograph	of	themselves.

 5	 A	French	résumé	is	probably	only	one	page,	while	a	German	one	is	likely	to	be	much	longer.

 6	 It	is	a	standard	format	for	a	résumé	or	CV	so	that	employers	in	any	of	the	European	Union	
member countries can find clear and easy-to-understand information.

 7	 It	has	not	yet	been	enthusiastically	adopted.

 8	 To	keep	the	résumé	simple	and	to	tell	the	truth.

2 1	 This	depends	on	the	kind	of	job.	If	your	family	has	a	connection	with	a	company	or				
business,	then	you	may	be	employed	on	the	recommendation	of	a	family	friend.	If	you	want	
to get a job as a civil servant, then you must pass the civil service entrance exam. Some 
students	get	information	about	jobs	from	a	graduate	job	fair.	They	take	their	CV	and	talk	to	
someone	from	the	company	and	later	they	may	be	asked	for	an	interview.	For	a	position	in	
a	larger	company,	the	process	is	similar	to	the	Western	process:	You	apply	in	response	to	an	
advertisement	by	sending	your	CV	with	a	covering	letter	and	then	you	might	be	invited	for	
an interview.

 2	 You	should	include	your	personal	information,	contact	details,	education	and	
qualifications,	details	of	work	experience	(even	part-time	jobs)	and	perhaps	something	
about	your	skills	and	abilities.

 3	 It	should	probably	be	one	or	two	pages.

 4 For a government job or a job in a large company, it is very important. For a smaller 
company,	it	may	be	more	important	that	they	know	you	or	your	family.

 5	 It	depends	on	the	job,	but	in	general	it	is	important	to	have	a	good	positive	attitude,	to	be	
willing	to	learn	quickly,	to	have	relevant	skills	and	knowledge,	and	good	communication	
and	teamwork	skills.	Of	course,	if	you	have	relevant	work	experience,	this	is	helpful.	If	you	
have	a	good	university	background	—	with	good	grades	and	good	references	from	your	
teachers — this also helps.
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