
Speaking Critically 1XII

Unit Theme Language functions Intercultural competence Critical thinking skills Conversation skills and etiquette

Unit 1
A good beginning is 
half done
P1

Start of 
college life

  Striking up a conversation with a stranger
  Introducing oneself or someone else and 
   responding to an introduction
  Asking for and giving an explanation

  Recognizing people’s cultural 
identities via verbal and nonverbal cues

  Starting intercultural interactions from
   peripheral topics

  Identifying priority in college by examining must-dos in the first week
  Evaluating your social competence by examining traits of social awkwardness 
  Comparing and contrasting high school and college education

How to start a conversation

Unit 2
Learn the ropes at 
your college
P17

Orientation 
program

  Asking for and giving an opinion
  Stating a preference
  Making a comparison

  Reducing cultural uncertainty by 
merging with the local community

  Enriching intercultural experience 
by learning varying rules and 
practices across cultures

  Generating survival tips for a successful freshman year 
  Examining assumptions about university education based on information 
gathered from a small-scale survey

  Evaluating personal growth according to standards

How to keep a conversation going

Unit 3
Time flies, but you 
are the pilot
P33

Time 
management

  Describing a problem 
  Asking for and giving advice

  Understanding concepts of time in 
different cultures

  Developing intercultural friendships 
through discussion of time management 
problems 

  Clarifying and analyzing priorities in life through comparison and reasoning
  Developing dialectic reasoning through analyzing the productive and 
nonproductive use of time 

  Generating solutions to time management problems, such as procrastination

How to make an interesting conversation

Unit 4
A penny saved is a 
penny earned
P53

Finance 
management

  Discussing solutions to a problem
  Accepting advice
  Showing sympathy

  Exploring diverse consumption 
values across cultures 

  Finding survival gimmicks in a host 
culture

  Comparing perspectives by weighing the pros and cons of taking part-time 
jobs for college students and giving pocket money to children

  Evaluating money management competence based on given criteria
  Developing perspective by comparing different attitudes toward money

How to end a conversation

Unit 5
A different language 
is a different vision 
of life
P71

Academic 
performance

  Expressing negative feelings
  Providing comfort and reassurance
  Expressing good wishes

  Comparing college admission 
systems in China and the US

  Exploring the cultural significance 
of acquiring a new language

  Identifying common mistakes in the use of language learning strategies 
through a small scale survey

  Analyzing the purposes and benefits of learning a foreign language
  Examining assumptions underlining language learning behaviors

How to take an active part in a conversation

Unit 6
Bread is the staff of 
life
P89

Food and 
dining 
etiquette

  Extending, accepting and declining 
invitations

  Interrupting someone politely

  Learning about diverse cuisine styles 
across cultures 

  Learning to appreciate cultural 
differences in food customs

  Analyzing the cultural influences in the formation of local food styles
  Evaluating the impact of fast food on Chinese food culture
  Exploring the implications and significance of food legends in culture

How to keep a pleasant dinner table 
conversation

Unit 7
Making the most of 
your university life
P105

Student clubs 
and services

  Talking about activity plans (focus     
  on the steps in planning an activity)
  Getting people interested and 
showing interest

  Bringing other people into the 
conversation

  Understanding student internship in 
the global context

  Adopting collaborative strategies in 
intercultural interactions to solve a 
common problem

  Analyzing reasons for joining student clubs and societies
  Evaluating criteria for joining student clubs and organizations
  Interpreting the value of volunteering in terms of the benefits to others and to  
oneself

How to turn small talk into a conversation

Unit 8
Life is not merely 
being alive, 
but being well
P121 

Health   Describing illness
  Expressing worries and concerns

  Enhancing intercultural friendship 
by doing something nice without 
being asked

  Revealing commitment to intercultural 
friendship by sharing constructive 
advice and offering help

  Identifying and analyzing stress management techniques
  Developing fair-mindedness by comparing the differences between Chinese 
and Western medicine

  Examining the impact of genetic testing and questioning if scientific advances 
are always beneficial for the well-being of humankind

How to change the subject in a conversation

Map of the book
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Unit Theme Language functions Intercultural competence Critical thinking skills Conversation skills and etiquette

Unit 9
Sport is human life 
in microcosm
P137

Sports   Making a suggestion
  Responding to a suggestion 
  Expressing certainty or uncertainty

  Distinguishing sporting identities 
across cultures

  Recognizing cultural diversity in 
physical activity and fitness training

  Identifying connections between popular sports, the personalities of the 
individuals who play them, and the cultures in which they are practiced

  Clarifying and analyzing the meaning of good sportsmanship
  Exploring the social function of sport in educating and empowering children

How to be a good listener in a conversation

Unit 10
Life is pleasure 
with friendship to 
treasure
P151

Friendship   Asking for information 
  Giving information
  Expressing an opinion

  Recognizing cultural differences in 
friendship

  Practicing the conventions of 
friendship in accordance with 
cultural traditions

  Clarifying and analyzing the meaning of friendship
  Generating solutions to friendship problems 
  Exercising fair-mindedness by analyzing the pros and cons of Internet 
friendship

How to use eye contact in a conversation

Unit 11
When hearts are 
filled with love and 
happiness
P169 

Holidays and 
festivals

  Expressing pleasure and happiness 
  Expressing likes and dislikes

  Acquiring new knowledge of a 
culture and cultural practices 
regarding holidays and festivals

  Developing the ability to interpret 
food from another culture and to 
relate it to a cultural practice from 
your own.

  Identifying perspectives underlying opinions on the importance of festivals 
  Generating tips for coping with post-holiday blues
  Exercising fair-mindedness by analyzing the pros and cons of celebrating 
Western festivals in China

How to give and take turns naturally in a 
conversation

Unit 12
Fashion is my passion, 
style is my life
P185 

Fashion   Expressing knowledge of something
  Expressing ignorance of something 
  Paying and responding to a compliment 

  Identifying the cultural and social 
meanings of fashion

  Understanding cultural differences 
in responses to compliments

  Analyzing and defining your clothing personality type according to given criteria
  Evaluating one’s style choices (e.g. awkward experiences in dressing 
improperly, fashion mistakes)

  Clarifying and analyzing the meanings of fashion and style

How to have a good conversation

Unit 13
There’s more to 
shopping than just 
buying stuff
P203

Shopping   Agreeing or disagreeing
  Filling hesitation pauses while 
looking for a forgotten word or 
phrase

  Learning attitudinal and strategic 
differences in bargaining across 
cultures

  Understanding personal and cultural 
values in gift-giving behaviors 
across cultures

  Analyzing the factors that affect people’s buying behavior
  Assessing online shopping from different perspectives
  Explaining how advertisements influence people’s buying behavior

How to hesitate in a conversation

Unit 14
Where there is a 
family, there is love
P221 

Family 
relations

  Asking for clarification
  Expressing approval or disapproval

  Identifying relational intimacy 
through kinship terminology across 
cultures

  Communicating care and love via 
nonverbal behaviors in diverse 
cultures

  Clarifying the concepts of family values
  Comparing different types of parent-child relationships
  Developing perspective by exploring different views of generation gap

What blunders to avoid in a conversation

Unit 15
Walking ten 
thousand miles 
P239 

Traveling   Enquiring about and giving reasons
  Enquiring and talking about a future 
plan 

  Repeating or restating what you have 
just said

  Developing skills of cultural 
   discovery by traveling
  Understanding culturally unique 
values underlining the choice of 
travel modes

  Clarifying and analyzing the differences between a tourist and a traveler
  Distinguishing relevant from irrelevant facts through designing a handbook of 
tips for foreign visitors to China  

  Developing fair-mindedness by evaluating the pros and cons of independent travel

How to use body language in a conversation

Appendix P257
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Unit 1    A good beginning is half done 1

1
Unit

A good beginning 
is half done

In the first week of college, are you feeling excited, free, and 
curious about the college life ahead of you? But do you also 

experience homesickness, anxiety or stress? If you do, you are in 
good company. In this unit, you will get to know your classmates, 
explore the differences between high school and college education, 
and learn how to cope with problems and fears. Changes in life may 
present some emotional, mental and spiritual hurdles for you to jump 
over, but no worries. Your efforts to search for suggestions will tide  
you over those difficulties. The journey of your college life begins 
today!
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Pre-class work
The first thing you have to face is adjustment to the transition from high 

school to college. This transition can be challenging in many ways. Do you think 

you have adjusted to the transition during this first week of your college life? If 

yes, how would you describe your transition? If no, what do you think has caused 

any difficulty in your transition? Take notes of what you are going to discuss with 

your classmates in class.

Language functions:
 Striking up a conversation with a stranger
 Introducing oneself or someone else and responding to an introduction
 Asking for and giving an explanation

Critical thinking skills:
	 Identifying	priority	in	college	by	examining	must-dos	in	the	first	week
 Evaluating your social competence by examining traits of social 

awkwardness 
 Comparing and contrasting high school and college education

Intercultural competence:
 Recognizing people’s cultural identities via verbal and nonverbal cues
 Starting intercultural interactions from peripheral topics
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Mike Hi – didn’t I see you on the basketball court yesterday? You were throwing 

some great hoops.

Tony Oh yeah – you were going one-on-one with that incredibly tall guy? He 

looked really difficult to stop.

Mike You’re not kidding – he’s six foot eight! That’s simply unfair. I’m Mike by 

the way, Mike Farrell. (Holds out hand.)

Tony (shaking hands) Great to know you, Mike. I’m Li Teng, English name Tony. 

This is my friend, Wang Lingling.

 1  Sit in a circle of four. Take turns to give a one-minute self-introduction that should 
include the following.

1) Name 

2) Hometown

3) Three statements about yourself – two being facts but the other a lie 

 2  After each introduction, the rest of you discuss to identify the lie. Then move to the 
next person.

Characters Chinese and English names Nationality Hometown
Mike

Tony

Anna

Lucy

 II. What do you say? 

I. Starting point

Dialogue 1:  Nice to meet you!

 1  Listen to Dialogue 1 without looking at the text, and note down information about  
the four characters in the following table. 
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Mike A pleasure meeting you, Wang … sorry, I didn’t catch the whole name?

Anna It’s Wang Lingling, but my international friends call me Anna. Do you have a 

Chinese name, Mike?

Mike Well, people have started calling me Mai Ke, but I had some Chinese friends 

back in Chicago who used to call me Lao Mai, and I kind of liked that.

Anna Yeah, that’s friendly. By the way, you said the guy you were playing with 

was six foot eight – what’s that in meters?

Mike I’m not sure – we don’t use metric in the States.

Tony It’s just over two meters – 

about two meters and three 

centimeters I think.

Mike (calling) Hey Lucy! Over here! 

(to Tony and Anna) I want you 

to meet my friend Lucy – her 

Chinese name’s Lu Xi, this is 

Anna and Tony.

Lucy (shaking hands) Hello Anna, 

hello Tony. Pleased to meet you. 

Anna Same here, Lu Xi – hey, you two don’t have the same accent!

Lucy Gosh, you picked that up quickly – I’m British and Mike’s American.

Anna That explains it. Whereabouts in the UK are you from, Lucy?

Lucy Well, another Brit would be able to tell you from my accent – I’m from the 

North, Manchester in fact, so I speak with a slight northern accent.

Mike Yeah, but I couldn’t tell that – you just sound like a Brit to me.

Lucy But in America you’d know a Bostonian from a New Yorker, wouldn’t you?

Mike Yes, that’s true. So where are you folks from in China?

Tony I’m from here – I’m a Beijinger, born and bred. Though in fact Dad’s from 

Shanghai and Mom’s from Harbin.

Lucy Wow – two ends of the country! And what about you, Anna? Where do you 

come from?

Anna My hometown’s Suzhou – and I’m missing it already!

Lucy Hey, I’ve read about it – isn’t that the place with the beautiful canals?

Anna Yes, we’re very proud of them – it’s often called the Venice of the East. It’s 

in Jiangsu Province.
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Introducing oneself Introducing others Responding to an 
introduction

I'm ... by the way ... This is my friend ... Great to know you.

Cultural notes

1. A foot (plural: feet; abbreviation or symbol: ft or '  ) is a unit of length. Since 

1960 the term has usually referred to the international foot, making it 0.3048 

meters exactly. Thus, six foot eight (inches) is 

equal to about 2.03 meters. Note that the 

form “foot” is often used as the plural 

in height measurements.

2. Among native English speakers, 

many different accents exist. An 

accent may help identify the locality 

in which its speakers reside, the 

social class or status of its speakers or 

the influence of their first language. For 

example, in the United Kingdom, Received 

 2  Listen to Dialogue 1 again while looking at the text, and underline the phrases and 
sentences used to introduce oneself or a friend and to respond to an introduction. 
Then work with a classmate and classify the phrases and sentences in the table 
below. Add what you know to the list.

 3  Work in groups of four. Imagine you meet at a freshman welcome party. You are 
from different cities in different countries and are studying in the same university. 
Students A and B are friends and Students C and D are classmates. You start a 
conversation by greeting and introducing one another.



Speaking Critically 16

Lucy So what’s your Chinese name, Anna? 

Anna My full name’s Wang Lingling. Wang’s my family name – a very common 

one – but my given name means something like “tinkling jade.” 

Mike Hey that’s beautiful! But was there a reason for your parents to choose a 

name like that?

Anna Mum said when I was born I cried and Dad said it was like a beautiful bell, 

so they gave me that name.

Lucy How lovely! So, do all your names have a meaning?

Tony Oh yes – Chinese parents – especially grandparents – spend a lot of time 

Pronunciation of the English language is associated with the traditional 

upper class. Its counterpart in the US is General American English. In the 

past, individuals with non-standard accents were often said to be not well-

educated or low in the social hierarchy. An interesting portrayal of this social 

phenomenon is Bernard Shaw’s 1912 play Pygmalion, which inspired the 

1964 film My Fair Lady, starring Audrey Hepburn. With the changes in class 

division and social mobility, people’s attitude to accent has become more 

relaxed. 

Dialogue 2:  What’s the meaning of my name?

 1  Listen to Dialogue 2 without looking at the text, and note down the meanings of the 
speakers’ names. 

Name 

Wang Lingling   

Li Teng

Lucy    

Michael

  Meaning of the name

_______________________________

_______________________________

_______________________________

_______________________________
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choosing names for their children – usually names of beauty and grace for 

girls and strength and success for boys. 

Mike So what does your name mean, Tony?

Tony Li – like Wang – is one of the most common Chinese family names. My 

given name, Teng, means something like “swiftly soaring” – like, I’m going 

to be a real success.

Lucy (laughing) I’m sure you will be, Tony. Our names in the West don’t really 

have meanings, though I know my name, Lucy, comes from a Latin word 

meaning “light.”

Mike I think that’s the explanation, Lucy. Lots of our given names come from other 

languages. Michael, for example, means “Can one be like God” in Hebrew, 

but I only know that from looking it up in a book.

Anna And it seems to be a very common name, too – if you don’t mind my saying 

so, Lao Mai. You’re the third Mike I’ve met this week, and I’ve met two 

Daves already.

Mike Yeah, that’s another biblical name, too – David. I guess we don’t go in for 

unique given names like you do because our family names are so different in 

the States.

Tony Is that because America has so many different nationalities?

Mike I think it must be – I read somewhere that 90% of the population share 

150,000 family names.

Tony Wow – do you know what that number is in China, Mike? One hundred! I 

read somewhere that according to the latest census, almost 90% of our huge 

population share only 100 family names, compared to 150,000 in the States. You 

can see why we try to find really distinctive given names.

Unit 1    A good beginning is half done 7



Speaking Critically 18

Lucy Yes, that makes sense, Tony, and it’s a very interesting difference between 

our two cultures. Your names all have a meaning; ours just have a history that 

we have to research to understand. 

Anna  So what’s your family name, Lucy?

Lucy Well, it’s spelt Mainwaring, but it’s pronounced Mannering. It’s from Norman 

French.

Mike And my family name is Farrell, which is the name of an old Irish chieftain, 

while Michael as I said is Hebrew from the Bible.

Anna So you Westerners really are a mixed-up bunch? (They all laugh.)

 2  Listen to Dialogue 2 again while looking at the text, and underline the phrases and 
sentences used to ask for and give an explanation about the meanings of their 
names. Then work with a classmate and classify the phrases and sentences in the 
table below. Add what you know to the list.

Student Name Meaning Words to describe the name
Example Wang Lingling tinkling jade beautiful, appealing sound, elegant …

1

2

3

4

5

6

 3  Sit in a circle of six. Explain the meaning of your name to the group and describe 
your name with at least three words. Take notes in the following table by following 
the example of Wang Lingling.

Asking about the meaning of a name Explaining the meaning of a name
So what does your name mean? My given name means …
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Cultural notes

A complete English name usually consists of a given name (or first name) 

and a surname (or last name), and the given name usually comes before the 

surname. There is often also a middle name, which may be the first name of a 

beloved relative. English surnames generally developed from four major sources: 

1. Patronymic or matronymic surnames. A patronymic surname is a name 

based on the given name of one’s father or a male ancestor (e.g. Anderson, 

meaning Andrew’s son) while a matronymic surname (less common) derives 

from the name of one’s mother or a female ancestor (e.g. Megson is derived 

from his / her mother’s name Meg, short for Margaret). 

2. Occupational surnames: derived from a person’s job or trade (e.g. Smith, 

Chapman, Fiddler). 

3. Descriptive surnames: based on a 

person’s unique quality or physical 

feature, often developed from 

nicknames or pet names (e.g. Wise, 

Armstrong, Goodman). 

4. Geographical or local surnames: 

derived from the location of where 

the first bearer and his / her family 

lived (e.g. Kent, Oxford, Attwood 

which means “near the wood”). 

 4  A representative from each group chooses a student in the group and explains to the 
class the meaning of his / her name or describes the name with the words offered. 
The class guess what the name is. 
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Conversation skills and etiquette: 
how to start a conversation

Conversing with a stranger can be a daunting task, especially for 

those who are shy. But to create new friendships or work-related 

networks in college or your future career, you may need to start a 

conversation with someone you don’t know. Actually, breaking the 

ice is not that formidable. Just look approachable and smile, make eye 

contact, greet the other person with a very brief self-introduction and 

offer your hand to shake. There are a few universal tricks that will help 

you start a conversation with almost anyone.

  What to talk about: Remark on the location or occasion. For 

instance, look around and see if there is anything worth pointing 

out (e.g. This is a gorgeous room!). Or as Tony does in Dialogue 

1, remark on an earlier experience: “Hi – didn’t I see you on the 

basketball court yesterday?” Other safe topics include weather, 

school or job, current news or events, hobbies (e.g. music, sports, TV 

shows or movies), favorite foods, and other likes or dislikes.

  How to talk about it:  Ask an open-ended question on what you 

have noticed about him / her (e.g. This is a nice shirt. Where did 

you get it?). Keep the question light and not offensive. Do not ask 

too many questions if the other person is not responsive to them.
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 2  Work in pairs. Tell your partner the rationale behind your ranking and see if 
you agree with each other. Then check how many of the must-dos you have 
accomplished. For those you have not, explain the reasons to your partner. 

Activity 2   Signs of social awkwardness
 1  Read the article below on social awkwardness and try to diagnose whether you’re 

socially awkward or not. While reading, tick the traits you have.

Are you socially awkward?

Must-dos

A. Go to every class.   

B. Meet your academic advisor.

C. Get your dorm room organized.

D. Fill in your planner or calendar. 

E.  Read your course syllabus carefully.

F.   Join student clubs, teams or societies.

G. Attend all orientation sessions available.

H. Visit your instructors during their office hours.

I.  Take a campus tour and locate important 

campus resources.

J.   Meet new people, especially your roommates 

and classmates.

Rank

____________

____________

____________

____________

____________

____________

____________

____________

____________

____________

Activity 1   Must-dos in the first week of college 
 1  Examine the 10 must-dos that freshmen are supposed to accomplish in the first 

week of college. Rank them in order of priority, with 1 being the most important. 

If social interactions don’t go for you 

as well as you would like and you 

sometimes tend to put your foot in 

your mouth during conversations, you 

may be asking yourself, “Am I socially 

awkward?” Drawing from my experience 

as a social confidence coach, I want to 

explain the characteristics of socially 

awkward people and help you comprehend 

if you are socially awkward or not.

III.  What do you think? 
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 The profile of socially awkward people 

     Socially awkward persons possess a 

set of distinctive traits. The more of 

these traits you have and the larger 

their degree, the higher on the social 

awkwardness scale you’re likely to 

be. Here they are:

 Feeling nervous in social settings:

    The  typica l  socia l ly  awkward 

people don’t feel comfortable in 

social situations. They are anxiety 

producing. This is one of the main 

factors that often makes them behave 

in weird ways around other people. 

Nervousness leads to a creepy 

demeanor, and realizing that their 

demeanor is creepy creates even 

more nervousness, so they have an 

ongoing negative cycle. 

 Not understanding social norms:

    Often when I talk with socially 

awkward people, they tell me they 

often don’t know what’s appropriate 

for them to do and what’s not in a 

social situation. They don’t know 

how it is OK to start a conversation, 

what conversation topic is best to 

talk about and when to joke or what 

to joke about. Obviously, this lack 

of understanding can lead to either 

weird or shy behavior. 

 Often having a different impact 

than intended: It’s common for 

socially awkward people to joke 

about something and others to 

find the joke uncalled for, or to 

try and give a compliment, only 

for it to come off in a distasteful 

way. In other words, they intend to 

generate one result, and they end 

up generating a totally different 

one. This mismatch is a sign of a 

deficiency of social calibration.

 The lack of conversation flow: 

Everybody  has  conversa t ions 

that don’t flow, have awkward 

silences or end abruptly. But for 

Speaking Critically 112
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socially awkward people, this is 

the rule, not the exception. Their 

conversations are habitually like 

a rough wagon ride on a bumpy 

country road.

 Frequently being avoided or 

ridiculed by others: If others 

actively try to dodge interactions 

with you, or they often mock 

you during the interactions, they 

probably see you as the weird 

person in the group. And if they see 

you this way, it can be a sign that 

your social behavior is awkward 

and makes it easy to attract the 

derision of others.

 The lack of meaningful connections 

with others: Since they struggle 

w i t h  m a k i n g  c o n v e r s a t i o n s , 

feeling at ease around others and 

expressing themselves effectively, 

socially awkward people typically 

lack strong connect ions with 

others. They generally have few 

friends, if any, and a very small 

social circle. They spend a lot of 

time alone and to say their social 

life is less than fulfilling is an 

understatement.

 2  Work in pairs. Tell your partner how many of the above-mentioned traits you have 
and use examples of your own to illustrate your traits. Discuss with your partner 
and find out ways to improve your social skills. If you have none of those problems, 
explain to your partner how you have learned your social skills.



Speaking Critically 114

Characteristics of socially 
competent people Examples

 3  Work in groups of four. Discuss and conclude on the characteristics of socially 
competent people. Use examples to illustrate your points. Then choose a group 
representative to report to the class.

Differences High school education College education
Class sizes

Time flexibility 

Academic expectations

Independent thinking

Freedom and choices

Self-discipline

Decision-making 

Activity 3   High school and college education
 1  Work in pairs and discuss: 1) Do you think there are any differences between high 

school and college education? If so, what are they? 2) What do you think are the 
causes of such differences? 

 2  Listen to the recording, take notes of the major differences between high school and 
college education and see how many of them you have covered in your previous 
discussion. 
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 3  Compare notes with your partner and discuss if there are more differences such as 
teacher-student relationships, attendance policies, coursework, ways of learning, 
grading policies and extracurricular activities. Use examples to illustrate your 
viewpoints.

While entering college may bring you a lot of joy and excitement, it may 

also cause problems or challenges of all kinds. Work with a classmate to 

identify one major problem or challenge you have in common, and generate 

effective tips to cope with it. Prepare a team presentation in which you define 

the problem or challenge, analyze the causes, and then propose an effective 

solution. 

Assignment
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Language functions Phrases and sentences in dialogues Additional phrases and sentences

Striking up a 

conversation with a 

stranger

Hi – didn’t I see you on the 

basketball court yesterday?

Hi, didn’t we meet at the dining hall 

yesterday?

Hello, aren’t we in the same 

department? 

Introducing oneself I’m Mike by the way, Mike Farrell.

It’s Wang Lingling, but my international 

friends call me Anna.

Excuse me, I don’t believe we’ve met 

before. I’m John Smith …

Let me introduce myself.

Introducing someone 

else

I want you to meet my friend Lucy … By the way, do you know each other? 

John Smith, Susan Ross.

Susan, have you met John Smith 

before?

Responding to an 

introduction

Great to know you, Mike.

Pleased to meet you.

Same here, Lu Xi …

It’s a pleasure to meet you here. 

I’m very glad to have the opportunity 

to meet you here.

Asking for an 

explanation

But was there a reason for …?

So what does your name mean, 

Tony?

Could you explain that for me, please?

I want you to explain to me how that is 

done. 

Giving an explanation I think that’s the explanation, 

Lucy.

Let me explain that in more detail. 

It’s like this: You see, there isn’t much 

petrol left in the tank. 

Language bank
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2
Unit

Learn the ropes
at your college

Are you well prepared for college? Do you know what you are 
going to face in the next four years? In this unit, you will have a 

brief overview of what college life is like, with some of the academic 
policies and potential challenges. Note that these vary from college 
to college and from country to country. What is important is that you 
get yourself familiar with the policies of your teachers and the rules 
of your university. Be prepared to deal with problems and always 
be willing to seek advice from teachers, classmates and senior 
students. 
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Language functions:
Asking for and giving an opinion
Stating a preference
Making a comparison

Critical thinking skills:
Generating survival tips for a successful freshman year 
Examining assumptions about university education based on 
information gathered from a small-scale survey
Evaluating personal growth according to standards

Intercultural competence:
Reducing cultural uncertainty by merging with the local community
Enriching intercultural experience by learning varying rules and 
practices across cultures 

Pre-class work
Most colleges require incoming freshmen to spend the first week at college 

with their new classmates, participating in a variety of activities and events 

held to orient and welcome new students. Watch the video about the orientation 

program at Azusa Pacific University. Identify the main activities and events. Then 

summarize the main purposes of this orientation program.

Speaking Critically 118
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I. Starting point
 1  In groups of four, summarize the events and activities in the orientation program 

of your college. Classify the events and activities according to the categories they 
belong to, such as academic information, extracurricular activities, life on campus, 
etc. Analyze the activities and events and discuss whether they have achieved their 
purposes.

 2  Compare your orientation program with that in the video you watched before class. 
Which one did you prefer in general? Which specific activities or events did you like 
most? Why?

 II. What do you say? 

Dialogue 1:  How is your Orientation Week?

 1  Listen to Dialogue 1 without looking at the text, and note down major features of the 
orientation programs in Chinese, British, and American universities. Then work in 
pairs and summarize their similarities and differences. 

Chinese universities British universities American universities
1

2

3

4

5

6

 (After a public lecture on language learning during Orientation Week)

Tony Hi there, Lu Xi! Lao Mai!

Lucy Tony! Anna! I was hoping we’d meet here!

Mike I wasn’t sure you’d be here – I’d have thought you already knew enough 

about language learning.

Anna One of the sophomore volunteers recommended the lecturer, and he was right – 

she was terrific. I think that should be part of the compulsory orientation program.
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Lucy I agree, but tell me – do you mean the rest of your Orientation Week is 

compulsory?

Tony Oh yes, it’s absolutely mandatory – isn’t that the case in the UK?

Lucy No, not really. Freshers’ Week in British universities is mostly organized by 

the Students’ Union, and it’s really one long party. Most freshers go, but it’s 

not compulsory.

Mike  Ah, so that’s another difference between us and you Brits – it’s usually 

mandatory in the States, and we have to pay for it! And we have orientation 

for parents as well.

Anna  We don’t pay for it, but it’s very important for us. Most of us are from one-

child families and we’ve been rather overprotected by our parents to make 

sure we pass our exams.

Tony  Yeah – and now we suddenly find ourselves on our own, making all our own 

decisions: It’s really rather frightening. We need a lot of advice and support 

from the university.

Lucy  Right – it’s compulsory for us international students, too, but you’d expect 

that. We’re in a strange country, and we don’t really speak the language yet.

Mike  I must say it’s been pretty good so far. We’ve been to the Great Wall and 

Tian’anmen Square.

Anna   What, just tourist stuff?

Lucy  Oh no – we’ve been taken round the whole university, and have had several 

major lectures from staff about the courses available to us.

Tony    How have the lectures been?

Mike  Very good on the whole … but some of the admin lectures have been totally 

in Chinese, and, fair enough, we’re here to study Chinese – but we’re only 

beginners!

Anna  Yes, but English majors don’t usually go in for university admin, Lao Mai. 

You’ve got to remember you’re in China – the language is Chinese.

Mike    You’re right of course, Anna – I’ve just got to toughen up.

Lucy    So how about your Orientation Week, Anna? How has it been so far?

Anna  Oh, it’s been really positive. There’s all the admin stuff of course – 

registration, choice of minors and other elective courses. We have had a lot of 

help with all that. 
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Tony  And I’ve learned a lot from all the introductory lectures to different courses. 

They’ve  helped me get an overall picture of what my first year of study is 

going to be like.

Mike  The Information Fair was pretty lively, wasn’t it? I thought the open-air 

performances by the different music groups were great. 

Anna  Yes, I’ve put my name down for the choir, and I’m also thinking about the 

Drama Society.

Lucy    Hey, I’ve signed up for the choir, too – I love singing.

Tony  I was really impressed by how many extracurricular activities there are. I’m 

definitely going to have a try-out for the freshman basketball team.

Mike  Oh I think you should – you looked really good when I saw you playing the 

other day.

Anna  And the really big plus for me has been meeting so many new classmates and 

friends, with Lu Xi and Lao Mai as the most obvious examples. I’ve never 

had international friends before.
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Cultural notes

Orientation Week is also referred to as New Student 

Orientation, Welcome Week or Freshers’ Week. 

Although usually described as a week, the length of 

this period varies widely from university to university 

and from country to country, ranging from about three 

days to a month or even more, often determined by 

university traditions as well as financial and physical 

constraints. 

Asking for an opinion Giving an opinion
How have the lectures been? Very good on the whole …

 2  Listen to Dialogue 1 again while looking at the text, and underline the phrases and 
sentences used to ask for and give an opinion. Then work with a classmate and 
classify the phrases and sentences in the table below. Add what you know to the list.

 3  Work in pairs. Student A and Student B are at the Information Fair at your college. 
Student A needs to make a choice between the school football club and the 
debating club, while Student B has to choose between the literary club and the 
swimming club. They ask each other for opinions, make a comparison and then 
finally make a decision on which club to join. 
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Dialogue 2:  Can I change my major in college?
 1  Listen to Dialogue 2 without looking at the text, and note down information about 

changing a major. After listening, work in pairs and summarize the general policies 
on change of major in Chinese, British, and American universities. 

Chinese universities British universities American universities

Mike So you guys are both majoring in English? 

Anna No, actually my major is Law, but English is a compulsory minor for law 

students.

Lucy Is that the same for you, Tony?

Tony No, I’m majoring in English, and I’m still considering what minor to select. I 

have to make that decision this week, really.

Mike So you’ve both declared your majors – did you do that before you got here?

Tony  Well, you have to. In China you’re admitted to a university degree course on 

the basis of your College Entrance Exam marks. Mine weren’t good enough 

to get me into the Law School, but they did accept me for English.

Lucy  But suppose you want to change later – is that possible?

Anna  Not as a rule, no. I think it’s very difficult to change your major once you’ve 

begun the degree course in a Chinese university.

Mike  Hey, things are really different in the States. We don’t have to declare our 

major until the end of sophomore at my university. And you can change your 

major almost any time.

Tony So how do you know which courses to take?

Mike  Well, you experiment a bit, take a few courses related to the general area you 

think you might want to major in. Then when the time comes, you have a 
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much better idea of which one to choose. I like it that way.

Anna  What about in the UK, Lucy? Are you allowed to change your major?

Lucy We don’t call it a major in Britain, Anna. We do a degree course – mine’s in 

International Relations – and we tend to stick to it, though it is possible to 

change, especially to a related field. I think about 20% of UK undergraduates 

make some sort of change at university.

Mike  It’s a much bigger percentage than that in the States, and you get lots of 

support from the Students Advisory organizations. The system is really 

flexible that way.

Tony      Yes, our system is rather inflexible 

compared to both your countries’ – but as 

with everything else, that is beginning to 

change for us, too. I believe there are now 

some universities that allow a change at 

the end of the freshman year.

Anna And I think if you join Yuanpei 

College at Beida, you don’t have to 

declare your major until sometime later 

in the first year. In Shanghai, you can 

even change university at the end of 

Freshman.

Lucy Would you like a little more flexibility in your choices, Anna?

Anna Well no, speaking personally I’ve always wanted to be a lawyer, so I’m 

happy with my choice and the options open to me.

Tony I’d rather have a few more options, frankly. As I told you, I had applied for 

the Law School, so English is only my second-best choice, and I’m worried 

that I might find something I would prefer to do during this first year.

Mike In the States you’d be able to change majors really easily at almost any time 

during your four years. That’s the system I prefer. 

Lucy  I’m more with Anna on this – I’m really satisfied with my degree subject, 

and there’s plenty of choice in supplementary courses. However, if I did 

become dissatisfied, it’s a comfort to know I could always change.
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 2  Listen to Dialogue 2 again while looking at the text, and underline the phrases and 
sentences used to state a preference and make a comparison. Then work with a 
classmate and list the phrases and sentences in the table below. Add what you know 
to the list.

 3  Work in groups of four and role-play your university president’s hearing on 
improving the policy for change of major. Student A plays the president, while 
Students B, C, and D are students who want to change their majors and study in 
other departments, but this is impossible under the present policy of your university. 
By comparing the related policies in Chinese, British and American universities, each 
of you tries hard to persuade the president to improve the current policy so that you 
can change your course of study.

Stating a preference Making a comparison
I like it that way. Is that the same for you, Tony?
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Conversation skills and etiquette:
how to keep a conversation going

Once you’ve broken the ice and started a conversation, you need 

to keep the conversation going. Here are a few tips to help you kill 

awkward silences.

  Keep track of what the other person is saying. A conversation is a free 

flow of ideas. Those ideas, however, should be interconnected. If you 

listen closely to the other person, you will find many opportunities that 

you can use to keep the conversation going longer.

 Be prepared with follow-up questions. When you start a conversation 

with a question, you need to think of follow-up questions. For 

example, if the other person tells you he / she likes country music, you 

can ask him / her what got him / her into it. 

 Share information about yourself.  You don’t always need to wait 

for the other person to ask you a question in order to talk about 

yourself. You can relate experiences. For example, when the other 

person talks about a party he / she went to last night, you could 

say “Sounds like you had fun! This reminds me of my birthday 

party where …”, which allows you to continue the conversation 

and say something about yourself. 

 Be prepared for the conversation to hit road bumps along the way. 

When you run out of things to say and an awkward silence occurs, 

smile at the other person and show, with your body language, that the 

bump in the conversation doesn’t mean you dislike him / her.



Unit 2    Learn the ropes at your college 27

III.  What do you think? 
Activity 1  Freshman year survival tips 

 1  Read the tips on how to survive and thrive during the freshman year and summarize 
each tip in one sentence. Try to include reasons for the advice, too. For example, you 
should not just say “be careful with your money,” but also explain why. 

Freshman year survival tips
Take advantage of every opportunity presented to you. You can never be sure where 

your ‘big break’ will come from. Time and time again, opportunities are presented 

to me to go places or meet people, and I always respond with a yes. This has led to 

numerous job opportunities and a great network of business associates.

 – Patrick Hillard, junior, Paul Quinn College, Dallas, Texas

Be careful with your money. Personal finances weren’t initially an issue for me, but 

they caught up with me later in the year. I was able to borrow most of my books 

from other students, saving me some money. I had money in my bank account for 

going out and having fun, but that account drained more quickly than I expected. 

I had to pick and choose whom I wanted to go out to eat with or go to the movies 

with, and I couldn’t go out on a very regular basis. Near the end of the year, most 

people were staying in and trying to conserve what little funds they had left until the 

end of the year. I definitely fell into that category.

 – Mike Petro, sophomore, Rose-Hulman Institute of Technology, Terre Haute, Indiana
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Make sure to visit your professors the first week of school during their office hours. You 

can introduce yourself and get to know your professors, and that way you will feel 

comfortable going to his or her office for help if you ever are having trouble later in the 

semester understanding the material.

– Sarah Cummings, senior, Hobart and William Smith Colleges, Geneva, New York

Take morning classes. You may think you want to steer clear of the pre-11 a.m. classes 

completely, but you’ll be surprised by how much more productive you are when you wake 

up earlier. So to save yourself from total insanity, I’d suggest having a few busier days, 

preferably in the beginning of the week, and minimize your Thursday and Friday classes. An 

added bonus is that the week feels a lot shorter. Even though it’s not a long weekend because 

you’re ‘doing work,’ it will feel like one. Just make sure to take classes you like, otherwise 

you won’t want to wake up no matter the time. Trust me.

 – Annie Brown, freshman, Pitzer College, Claremont, California

Make as many friends as possible! You will be surprised to see how many people are so 

similar to you, and even more surprised to see how people are totally different from yourself. 

I strongly suggest making friends with international students, because they will bring you 

amazing perspectives about life, and they will definitely enrich your cultural knowledge.

 – Elbin Keepanasseril, senior, University of Tampa, Tampa Florida

Your class schedule is probably one of the biggest changes you’ll notice 

at college. Instead of having all your classes every day like in high 

school, you’ll only have a few classes per day, and you’re not in class the 

whole day. That leaves a lot of extra free time between classes and in the 

evenings. Surprisingly, it wasn’t too hard to adjust, and as long as you 

decide that you want to put aside time to study and do homework 

every day, you should be able to figure out your best study method 

pretty well. There is no one ‘right’ way to study; everyone has his or 

her own style that works best … you just have to find yours.

  – Kristen Lear, senior, Ohio Wesleyan University, Delaware,Ohio

Learn how to properly manage time. In college, you might not be 

in class for that long, but you will have far more work and many 

more responsibilities. It is important to be organized and always 
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 2  Work in groups of four. Compare notes on your summary statements and choose the 
best statement for each tip. 

 3  Still in groups of four, examine the following list of 10 more survival tips. Rank them 
in order of importance, with 1 being the most important. Discuss and work out the 
rationale for your order. 

 4  Re-form groups of four, each coming from a different group in Step 3. Report to the new 
group how your original group ranked the tips in Step 3. When your rankings differ, try 
to convince others with the rationale behind yours. 

Survival tips

A. Concentrate on studies. 

B. Learn how to take notes in class.

C. Get involved on campus.

D. Become sociable.

E. Learn to communicate effectively.

F.  Stay physically and mentally healthy.

G. Maintain healthy relationships with others.

H. Keep a positive attitude.

I.   Make good use of campus resources.

J.   Take time for reflection.

Rank

____________

____________

____________

____________

____________

____________

____________

____________

____________

____________

know what you have to do so you can properly allot time for each task. Planning things 

out ahead of time or creating a schedule can be very helpful. Proper time management 

will lead to less stress and allow more time for fun things like hanging out with friends or 

extracurricular activities.

 – Andrew Hoing, senior, Trinity University, San Antonio, Texas

Stress is a common symptom among college students. Stress in college may be caused by 

a surplus of homework, final exams, procrastination, lack of sleep, or personal dilemmas. 

It’s important to take a deep breath and take things one step at a time. Relieving stress 

will allow you to enjoy your overall college life. I was able to relieve stress by prioritizing 

things and avoiding procrastination. I got my homework done in a timely manner, which 

allowed me to get enough hours of sleep. Also, I set the proper amount of time for family, 

friends, school and work, which allowed me to have a successful and fun freshman year.

 – Victor Barcenas, sophomore, Lewis University, Romeoville, Illinois 



Speaking Critically 130

Activity 2  College life and education: truths or myths?
 1  Read the following list of 10 statements about college life and education. Then in 

groups of six, make a small-scale survey about each member’s opinion on whether 
the statements are truths or myths. Put a tick (√) at the end of the statement if it is a 
truth or a cross (×) if it is a myth and justify your answers. The numbers 1 to 6 each 
represent one student.

Statement 1 Life in college is a big party. 

 (① ___ ② ___ ③ ___ ④ ___  ⑤ ___  ⑥ ___ )

Statement 2 College education is much harder than high school education. 

 (① ___ ② ___ ③ ___ ④ ___  ⑤ ___  ⑥ ___ )

Statement 3 College education is only concerned with my intellectual and 

academic development. 

 (① ___ ② ___ ③ ___ ④ ___  ⑤ ___  ⑥ ___ )

Statement 4 If I did well in high school, I will do well in college. 

 (① ___ ② ___ ③ ___ ④ ___  ⑤ ___  ⑥ ___ )

Statement 5 If I work hard, I will do well in college. 

 (① ___ ② ___ ③ ___ ④ ___  ⑤ ___  ⑥ ___ )

Statement 6 I can cut classes and it won’t make a difference. 

 (① ___ ② ___ ③ ___ ④ ___  ⑤ ___  ⑥ ___ )

Statement 7 The more extracurricular activities I do, the better. 

 (① ___ ② ___ ③ ___ ④ ___  ⑤ ___  ⑥ ___ )

Statement 8 My major determines my future career. 

 (① ___ ② ___ ③ ___ ④ ___  ⑤ ___  ⑥ ___ )

Statement 9  My academic course of study is the primary determinant of my 

future career success. 

 (① ___ ② ___ ③ ___ ④ ___  ⑤ ___  ⑥ ___ )

Statement 10 I will graduate from college and know exactly what I want to do 

with my life.

 (① ___ ② ___ ③ ___ ④ ___  ⑤ ___  ⑥ ___ ) 

 2  After the survey, form groups of four with people from different groups in Step 1. 
Report to the group what you have found in the survey and calculate, in percentage, 
what the majority of the class think about each statement, i.e. whether it is a truth or 
a myth. Discuss the reasons with your group members.
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 Activity 3 Personal growth with developmental tasks 
 1  Listen to the recording on developmental tasks for college students to become fully 

mature. Take notes in the column “Abilities to be cultivated.”

 2  In pairs, compare notes and evaluate your maturity based on how well you have completed 
the seven tasks. Discuss what you are going to do to cultivate the abilities you lack.

 3  Group representatives from the groups in Step 2 report your findings and discussions 
to the class. At the beginning of your report, describe the procedure of your survey. 
Then present the results in a certain order. At the end of your report, draw an overall 
conclusion on the truths or myths of university education.

You have participated in 

the orientation activities and 

events at your college and must 

have benefited a lot from them. You must also have ideas on how they can be 

improved. Work in groups of six, acting as members of the Students’ Union 

in your department. Design a leaflet for next year’s Orientation Week. Your 

design should address the following elements:

1. Highlight the most important activities and events of the week.

2. Identify the knowledge, skills and abilities you would like the 

participants to possess upon completion of the orientation process. 

3. List the benefits the freshmen are expected to obtain during the week. 

4. Use appropriate pictures or graphics, free photos or royalty-free images, 

but do not overdo this.

5. Do not forget contact information, including website, email address and 

telephone number. 

Assignment

Developmental tasks Abilities to be cultivated
Achieving competence

Managing emotions

Becoming autonomous

Establishing identity

Freeing interpersonal relationships

Clarifying purposes

Developing integrity



Language functions Phrases and sentences in dialogues Additional phrases and sentences

Asking for an opinion How have the lectures been?

So how about …? 

Would you like a little more flexibility 

in your choices, Anna?

How do you like this plan?

What’s your opinion of  this plan?

Giving an opinion I must say it’s been pretty good so far.

Very good on the whole …

In my opinion, driving fast is 

dangerous.

As far as I’m concerned, education 

should be free for all.

Stating a preference I like it that way.

I’d rather have a few more options, 

frankly.

… I would prefer to …

That’s the system I prefer.

I’m more with Anna on this … 

I’m really satisfied with my degree 

subject …

Living in a cottage is more comfortable 

than living in a flat. 

I’d prefer to have a drink, if  possible. 

 

Making a comparison  Is that the same for you, Tony?

Hey, things are really different in 

the States.

It’s a much bigger percentage than 

that in the States …

Yes, our system is rather inflexible 

compared to both your countries’ …

I don’t think fishing is more interesting 

than surfing.

I thought I had a frightening accident, 

but mine pales in comparison with yours.

Language bank
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