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UNIT

Visiting an E-shop

Friends and good manners will carry you where money won t go.

—Margaret Walker

Unit Objectives

* |earn how to greet your customers online

e Learn how to introduce a store

* Learn how to express thanks, apologies and refusals
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Greetings and Introductions

Part| Warming-up

@ Circle the phrases that are new to you and look them up in the dictionary. Read
them aloud and write the Chinese meaning.

1) be online 6) browse around

2) get offline 7) leave a message

3) reply as soon as possible 8) manage the e-shop

4) get accustomed to 9) customer service

5) log off the computer 10) specific requirements

@ There are different ways to greet people in different countries. Match the
pictures with the captions.

3) Maori

1) French people 2) Japanese

A. Bow to express respect and gratitude.
B. Put the palms together in front of chests.

C. Kiss one's cheek. Tips @

D. Press the noses.

gratitude n. RGH, Rast
® Do you know other ways to greet people? Please palm n. Fz

share them with your classmates. chest n. FIR
cheek n. B&IH
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Part Il Situational Dialogs

Tips )
Listenin
° ﬂ Malaysia n. SR
[ i i il i VI
@ Listen to six short dialogs and fill in the blanks. wonder v. BAIE
Dialog One
Hello, is anyone 1) ?
Dialog Two
2) to my store. Please tell me what you're interested in?

Dialog Three
Nice to meet you. Where 3)

Dialog Four

Sorry, my friend, | wasn't 4) earlier.

Dialog Five

I'm a student 5) after school, so sometimes | may be 6)
Dialog Six

| have to 7) my computer now. My classes start at 9:35. Bye.

@ Role-play the dialogs. If you need help, please refer to the Scripts.

Speaking n

Buyer: Hello, are you online?
Seller: Yes, I'm here to help. What can | do for you?
Buyer: Do you have this overcoat in size 14?
Seller: One moment, please. Yes, it's in stock. Would you like to place an order now?
Buyer: Great! I'll buy it right away.
Seller: OK. I'll deliver the overcoat as soon as possible. It's stylish and warm. You'll love it.
Buyer: Thank you! By the way, what's the weather like today where you are?
Seller: It's warm here in Guangzhou, but it was a bit cold yesterday. It varies in spring. How's the
weather by you?
Buyer: It's not that cold now, though the temperature will dip
below zero in a week. | just opened my own e-shop
last month because more and more people here are
getting accustomed to shopping online. I'm interested Tips ®
in your overcoats. If they sell well, | will order more.
Seller: Thanks. | hope you will keep visiting our shop and overcoat n. HME
browse. We opened the e-shop two years ago when | temperature n. Sig
was a college student. | manage the shop in my spare time, vary v. L
with my classmates, so sometimes | may be offline. Please dip v. T
just contact customer service if you have any questions. sweater n. FEIK
Buyer: No worries. I'll leave a message or an email if you're not tailor n. FHiE
available. My son is also at college, working part-time as a carpenter n. AL
waiter in a restaurant, so he's quite busy even on weekends.
Unit 1 Visiting an E-shop 3
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Seller: So are we. We manage the e-shop and take our required courses as well. | have to log off
my computer now, and leave for class. Thanks for your order. Bye.
Buyer: OK. Nice talking with you. Bye.

@ Answer the following questions.

1) What does the buyer want to buy?

2) What's the weather like in Guangzhou?

3) What's the seller going to do?

@ Practice making dialogs according to the given situations, using the information
in the following table.

Example:
Seller: Hi. Welcome to my store. Please browse around.
Buyer: Hi, I'd like to buy a bag.

Seller: There are many fashionable bags in my store. I'm a tailor and | make all the bags myself.
Buyer: OK. That's great.

Greeting ltems Occupation
Welcome to... bag tailor
May | help... shoes shoemaker
What can |... chair carpenter
I'm glad... sweater designer

© Work in pairs to role-play the dialog.

Part lll Supplementary Materials

1. Are you there?/Are you online?
{RIENS? HIRTELIS?

2. Welcome to my shop. May | help you? What are you interested in?
WDIERFLHE . FEHAICE? EERLHAR?

3. I was away for lunch just now.
BRIABHIZFRET

4. It's quite late here, so | have to log off my computer.

XINEERIRT, HETLT .
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5. I'm a student managing the e-shop in my spare time.
HENRRRENEEENERFE.
6.1 usually spend 4 hours online every day, from Beijing time 16:00 to 20:00, namely, from

London winter time 8 to 12 o’clock.

HERBETEANNT, AMERIFE16RF20R, BMRERECHESITERE12:,

7. Please leave me a message and I'll reply to you as soon as I'm back.

BES, HEXEERREGERE,

8. I'm getting offline in a moment. Please contact customer service if you have any questions.

B—=)L AT . RBIEE, BEREER.

Part IV More Activities

Role-play

Create a dialog with your
partner according to the given
situation, using the information in
the box as well as the expressions
in the previous model dialogs.
The first three lines have been
done for you.

Situation

ON =otsaLE

TREND IS THAT THE OVERWIELMING

Michelle Fang, a new store owner on AliExpress, is talking to her customer, Jack Smith, who is

from America. Jack wants to buy a pair of shoes.

Jack

+ Say hello to Michelle and ask if she is online.

+ Tell Michelle that he wants to buy a pair of
shoes.

+ Send Michelle the link and ask for free
shipping.

+ Agree to leave a message.

* Promise to order more next time.

+ Say goodbye to Michelle.

Jack: Hello, are you online?
Michelle: Yes, what can | do for you?
Jack: | want to buy a pair of shoes.

Michelle

+ Give Jack a warm greeting.

+ Ask Jack to send her the link of the shoes.

+ Ask Jack about the details of the shoes
(size, color, material, etc.).

* Agree to provide free shipping and tell
Jack to leave a message if she is offline.

* Hope Jack to order other items later on.

+ Say goodbye to Jack.

Unit 1 Visiting an E-shop 5
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PartV Vocabulary and Structure

@ Match each word or phrase in the left column with its Chinese meaning in
the right.

1) log in A FFIRRY
2) item B. 7E£HY
3) welcome C.8B=
4) receipt D.BIE
5) check E.EF
6) specific F #z&
7) online G. ¥
8) leave a message H. ™ &
- J . )

@ Fill in the blanks with the words and phrases in Task 1. Change the form if

necessary.

1) Hello, are you ? I've been waiting for a long time.

2) Hello, I am not in front of the computer right now. Please just

3) Let me the stock. I'll be back in a moment.

4) Some customers will have requirements when buying goods.

5) to my shop. What can | do for you?

6) If you have any questions, please send me an email. | will as soon as possible.
7) | forgot my password to to my computer.

8) | will order more in your shop later.

© Complete the following dialog with the sentences in the box.

Buyer: Hi, there.
Auto reply: 1)
Buyer: Hello, are you there?

Seller: Yes, I'm back now. Welcome to my shop.

Buyer: Great. Finally you're back. 2)

Seller: | have been very busy. 3)
What can | do for you?

Buyer: | want to order three handbags.

Seller: That's fine, please place the order. | hope you
will continue to 4)
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Buyer: It's a deal!
Seller: Thanks. 5)
Buyer: The same to you.

A. | was away for my lunch just now.
B. Sorry, I'm away for the moment.
C. How's your day been?

D. Have a nice day!

E. order our items later on.

Unit 1 Visiting an E-shop 7
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Introduce Network Store

H -  HEEN
)

Part| Warming-up

@ Circle the phrases that are new to you and look them up in the dictionary.
Read them aloud and write the Chinese meaning.

1) check out 6) network shop address
2) click on the link 7) update the items

3) email address 8) offline store

4) long-term cooperation 9) upload the pictures

5) view the webpage 10) courier service

@ Write down the Chinese name of the following websites. What do you
know about these websites? Use the model below to make sentences

about the websites.

i nes
Whichronegy

> 4
NG

h&‘ U:rﬁa’ﬁ% g
AAE

=

Taobao

v
I
Q
Q
—+
[0}

Model

Amazon: Amazon is an American electronic commerce and cloud computing company with the
headquarters in Seattle. It is the largest Internet-based retailer in the United States.

1) AliExpress:

8 BB RRbRRE
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2) dangdang:

3) Taobao:

4) DHgate:

5) ebay:

Part Il Situational Dialogs
Listening n

@ Listen to five short dialogs and mark the product that is mentioned in each
dialog with a tick (+/).

Dialog One Dialog Two Dialog Three  Dialog Four Dialog Five

Handbag
Curtain
Necklace
Shoe

Fan

@ Listen to the dialogs again and match the sentences
with the corresponding dialogs.

Tips ®

receive v. WZE
necklace n. Ik

Dialog One A. Could you send me the screenshots of the fans?
Dialog Two B. | want to buy a pair of shoes.
Dialog Three C. Please send your email to this mailbox next time.
Dialog Four D. I'm interested in the necklaces.
Dialog Five E. You can see the newest handbags tonight.
(S AN )

Unit 1 Visiting an E-shop 9
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® Role-play the dialogs. If you need help, please refer to the Scripts.

Speaking n

Buyer: Hi, are you there?
Seller: Hi, yes. I'm sorry that | was away. | just got back from

the courier office. What can | do for you?

Buyer: Hello, I'm glad you are finally online. I've just sent an
Excel spreadsheet to your mailbox. Please reply as soon
as possible. Here's my email address, XXX8@yahoo.cn.

Seller: Thanks. | got your spreadsheet.

Buyer: | want to buy this telescope. Here's the link, http://
www.aliexpress.com/XXX.html.

Seller: OK, that's no problem. Please place your order.

Buyer: OK. Do you have telescopes for children, too?

Seller: Yes, | have another e-shop that sells children’s telescopes.

Buyer: Good. Send me the link to your website, please.

Seller: Here it is, http://www.aliexpress.com/XXX-telescope.html. Please copy images of the
items you're interested in.

Buyer: Too bad! | don't like any of the styles you have now.

Seller: Don't worry. | update my website and upload images of new products every week. You
can view them in my shop this Friday.

Buyer: OK. That's great!

@ Answer the following questions.
Tips ®

1) Where did the seller go earlier?

courier n. [RIBAT

2) What does the buyer want to buy? spreadsheet n. EBFEME
telescope n. EimiE
3) When will the seller upload images of new products? style n. Zzt

@ Practice making dialogs according to the given situations, using the
information in the following table.

Example:

Buyer: Hi, are you there?

Seller: Hi, | just got back from the market. What can | do for you?

Buyer: [ left you a message. | want to buy this pair of gloves. Can you give me the link to your

website?

10 BB RRbRRE
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Places Activities ltems
the market left a message glove
my classroom sent screenshots scarf
the dormitory sent the links panty
restaurant sent the webpage hairpin

© Work in pairs to role-play the dialog.

Part lll Supplementary Materials

1. Can you tell me the website of your network shop?
{RBESIRBARRIERIHbIENT?

2. | sent you an Excel spreadsheet. Please let me know when you check it out.
BRIRRT—hEFRE, BEWESREK.

3. | can't open the webpage link. Can you send me the screenshots of the items?
HAEpEINAERE, R miIE B RS

4. When you have time, please visit my website, www. x x x x x x.com.
SIRBITERT, BIpEERAIRINL . www.x xxx xx.com,

5. Please send me the links to the items you're interested in.
B RECER T miEER A

6. | update my website and upload pictures of the new items every week.

EEREERNR, LEHmIE .

7. Take your time to browse and copy the images of the items you're interested in, please.
BEIENE, SRIRREBIYIRER .

8. | hope we can enjoy a long-term cooperation.

AR KNG FRR.

Part IV More Activities

Grammar —fi%%¢0)F1EFREE 0D

@ Rewrite the following statements into yes-no questions.

1) It is a lovely bag.

2) He was a businessman.

Unit 1 Visiting an E-shop
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3) Mary worked as a secretary in the first year after graduation.

4) He can speak English.

5) There are many kinds of shoes in my store.

6) They were good friends.

7) | update my website every day.

8) We are packing the goods.

9) He goes to the market every Sunday.

10) It is a beautiful city.

® Complete the following sentences with the given question words
(who, where, when) according to the answers.

1) sentthat email? — Jim sent that email.

2) __ areyou from? — I'm from Changchun.

3)___ doyou go to the post office? — | go to the post office at 16:00 every day.
4) ____ isfrom ltaly? — John is from ltaly.

5)___ are you going? — We are going to the market.

6) __ isJim online? — He is online from 9:00 to 22:00.

© Ask questions about the underlined parts.

1) I wanted to buy a pair of shoes.

2) The goods were produced in Shanghai.

3) | often buy many gifts during Christmas.

4) My email address is ywccsi@163.com.

5) This is Jim’s network store.

6) It always rains in England.

7) Jennifer wanted to buy a pair of earrings.

8) My full name is Jenny Black.

9) I'm in Moscow.

12 BB RRbRRE
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10) I work from 9:00 to 22:00 every day.

O Match the questions with the proper answers.

1) What's the post code, please? It's Russia.

2) Where is your shipping destination? Red and yellow.

3) What color do people in your country usually like? It's 01278

4) How to spell your name, please? Itis 5 dollars.

5) How much is it? L-U-C-Y B-R-O-W-N.

PartV Vocabulary and Structure

@ Match each word or phrase in the left column with its Chinese meaning in

the right.
(oee ) e )
1) browse A. fEEE
2) update B. itbit
3) screenshot C. M5
4) link D. X%
5) webpage =
6) network store F 2T
7) offline G. &
8) address H. &
. J - J

@ Fill in the blanks with the words and phrases in Task 1. Change the form if

necessary.

1) | clicked on the but it doesn’t show anything.

2) Please show me your , I'll search for it in the shop.

3) What do you sell in your, ?

4) | prefer to buy fruits in store.

51 the items in my shop every day.

6) Can you tell me your email ? | will send you an email later.

7) There are many new items in my store today. Take your time to around, please.
8) | can't visit the website. Can you send me to the items?

Unit 1 Visiting an E-shop 13
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© Complete the following dialog with the sentences in the box.

Seller: Hi, how's it going?

Buyer: Fine. It's just a bit cold these days.

Seller: Is it snowing today?

Buyer: Yes, it always snows in winter.

Seller: | like snow. By the way, | have some excellent snow boots in my shop.
Would you like to take a look?

Buyer: Yes, 1) ?
Seller: Sure. The link is: http://www.aliexpress.com32223176048.html.
Buyer: Oh, | can't visit the link. 2) ?

Seller: OK, here are some pictures of the boots, and if you need, 3) .
Buyer: That's great. | need to buy a pair of snow boots for my daughter. I'll check my email and

4) .

Seller: OK. 5) . If you have any questions, please don't hesitate to ask. | hope
we can enjoy a long-term cooperation.

Buyer: OK.

A. go to search in your shop again

B. I will send you another email with more pictures
C. can you tell me your network shop address

D. Take your time to browse around

E. Can you give me the screenshots of the items

14 BB RRbRRE
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Express Thanks, Apologies & Refusals

Part| Warming-up

@ Circle the phrases that are new to you and look them up in the dictionary.
Read them aloud and write the Chinese meaning.

1) be grateful for/that 6) account name

2) apologize for 7) forget the passwords
3) express refusals 8) internet connection
4) appreciate one'’s help 9) a price list

5) be helpful to 10) network service

@A What are usual ways to express thanks, apologies and refusals?

| will say:
1) Thank you.

N

w

et £

ul

o
S22l

&)

Part Il Situational Dialogs

Ti
Listening n P2 =

immediately adv. 3ZEp
mention V. 3EZ

@ Listen to five short dialogs and answer the
questions.

Dialog One
1) What has the man sent?

Unit 1 Visiting an E-shop 15
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Dialog Two
2) What is the man looking for online?
Dialog Three

3) What products are mentioned in the dialog?
Dialog Four

4) What will the man do before he places the order?
Dialog Five
5) Where will the woman go?

@ Listen to the dialogs again, and match the sentences with the corresponding

dialogs.
(oee ) (e
Dialog One A. I'm sad to say that | have to refuse your request.
Dialog Two B. Thank you very much. You are so kind.
Dialog Three C. I'm grateful for your help.
Dialog Four D. Thanks a lot.
Dialog Five E. | apologize for our mistake.
S AN )

© Role-play the dialogs. If you need help, please refer to the Scripts.

Speaking (ﬁ}

Buyer: Hi, anyone there?

Seller: Yes, I'm sorry | was not in front of the computer earlier.

Buyer: I've tried visiting your e-shop but failed. There are some problems with your website. |
can’t open your link. The webpage is blank. Could you check the link?

Seller: Really? Wait a minute please. I'll check it now.

(five minutes later)

Seller: Yes, there's something wrong with our server. Our apologies for that. I'll contact the
network service department to have the problem solved as soon as possible. I'll get back
to you right away.

Buyer: OK. Thanks a lot. Take your time.

(half an hour later)

Seller: Hello, are you still there? We solved the problem. Please try clicking on the link and you'll
be able to view the webpage now. I'm really sorry about the earlier problems.

Buyer: That'’s all right. | can browse the site now. You've been very helpful. Could you do me a
favor and send me a price list?

Seller: No problem. Here's the document with the screenshots.

Buyer: I'm sorry, but our internet connection is not that fast. Can you send me an Excel
spreadsheet?

Seller: Sorry, | dont have an Excel spreadsheet for the price list.

Buyer: Can't you make one for me now?

16 IR R RE

| S |




| T T —6— (T

Seller: Could | send it tomorrow? I'm really sorry | can't do it
now. | have to log off my computer soon.

Buyer: That's all right, tomorrow is OK. | appreciate your Tips )
help. '
blank adj. Z=HHI
@ Answer the following questions. network service department
K& ARSS BB
1) What's wrong with the webpage? server n. BRSEES
solve v. fER
2) What does the buyer want to get later? internet connection  JiE

post v. 38

3) Why does the buyer refuse the document with the
screenshots?

4) Why can't the seller make the spreadsheet right now?

@ Practice making dialogs according to the given situations, using the information
in the following table.

Example:
Buyer: Hi, anyone there? Could you post the item again?

Seller: Sure, I'll do it right now.

Buyer: Thanks. It's very kind of you.

, Positive/ Express thanks/
Requirements . .

Negative answers apologies/refusals
post the items again Sure, I'll do it right now It's very kind of you.
send screenshots Sorry. I'm afraid... No worries.
send a spreadsheet with pictures  Yes,... I'm grateful for your help.
send a word document My apologies... That's all right.

© Work in pairs to role-play the dialog.

Unit 1 Visiting an E-shop 17
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Part lll Supplementary Materials

1. Thank you for coming to my shop.
RGelm B AYEH o

2.1'm grateful that you placed the order. It's my first order today.
RGBT R, XERHSKIIFE—H.

3. | appreciate you sending me the link.
IR RS ER AT

4. 1'd greatly appreciate it if you could give us some advice on the products.
INRIFBELFAN LR T mAVEIN, HEIFERBT .

5. I'm very sorry that our internet connection is not that fast. Can you send me an Excel document?
XA, BAIHINIERGLE, REELEFAREXCelXXEE?

6. Sorry, the webpage is blank. Can you check the link again?
XIS, PEERAINETEM . (REEBEZX— N iHEAYIEIEE?

7. | apologize for sending you a wrong email.
IFRRMELETREEET .

8. 1'm afraid that | have to finish replying to the emails first. I'm really sorry that | have to refuse
your request.

EARFESEEIAMG . RIS NEREHERK.

Part IV More Activities

Culture Corner

ZENAXNBERNRITEEBERAR, ALERPNATEBARBZNE L TROBEZRIEN S
“friend” o MRYKITHBIEFHEIERXTS “friend” 8% “dear friend”, X ASEHRBEICHIRG .

REAERIABFEE, MRMEMIIENA, WWhite, AFRTRES, FLOILFRIEXTT M.
WhitezgMrs. White, —f&fs, MBIISEKRIFEFZFHN, THZE/ N\ .

HHA, FEEERFEREAN “SE, RYME, ‘g4 BREUEENESE; TXmE, U
EXNERKE. MSNREERRAATENANRIE, SFEEBMNARR, FEBEEEREMN EIRFRE
“sang” (&) BIO], FUFFHITEBIRIFL “/NeK” 5 “EBE",

ENEANMREE2TR, S, TASBENALROE, WFEH, BERIRIFHmMAFRITE
2y W FatE, BENIRIRFESE,

TEE, FRESHIRTFESZREEAES ., MEPENEER, FRIETEEASH IS
TIANETANAEE,

18 BB RRbRRE
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PartV Vocabulary and Structure

@ Match each word or phrase in the left column with its Chinese meaning in
the right.

1) appreciate ARG IRE
2) apologize B. AR5 =%
3) refuse C.ER
4) grateful D. E#
5) log onto E. Bugf9. Ragtay
6) helpful F. BHEDAY
7) server G.1E48
N\ J N\ )

@ Fill in the blanks with the words and phrases in Task 1. Change the form if
necessary.

1) I'm afraid | have to your requirement of free shipping.

2)1 for the mistake | made. I'll send you a new one immediately.

3) The webpage is blank because there’s something wrong with the
)I'm
)

4
5) If this email address is incorrect, please try to again with the account and password

that you send me the Excel document.

you just used to sign up.
6)l'd it if you could give me some ideas of the gloves that are popular in your country.
7) Thanks for your suggestion on the product design. It's very

© Translate the following sentences into English.

1) BAIABTCIETF 19995, WBEFHENFIBIHEHEN . (be founded)

2) RIE#, FHNEENXFNAKPEEIRBEE 7 - (out of stock)

3) A mBEH ARSI, (sell)

4) FAAFR RSP RIS mAYER. (be grateful to sb. for sth. )

5) HAIER BB SEEIESBKER, (establish business relations)

6) B oI LA SN B BHANRIZB[ETEIS? (introduce)

Unit 1 Visiting an E-shop 19

| S |




______ aEEEN —6— m - EEEN
C )

Writing Workshop

E-shop Introduction (W/EN4R)

MEBEEEZEWERBMNAEERAE, BUNENNEBE—RRATRAFE, MTAKNE
N RBELEREE.

MEEAWNETS, ZEPRENBATERER, BEEEUTRE:

1. REHR: STLAESERTIEAL, EMETE. RADE. R, RTAMERTERS;

2. AERERR. Wik, REWRSS;

3. AN REMNBER. B RE. £ BR. FEF;

4. NEEEFm: MRE. B SIET2A;

5. HEWSRKLE. HEE., HEM

V Guangziiou Yinweige fport & b prTratle Co. (i

/ﬁ\%; ing ”
6. EERS: TEENTEERSH ‘ :

ﬁﬁléAAnrm BT f = | o
NEBNAMIER, BE &5 =y ;

e - ThguegSasiahiagaiall Heavenly ll&afl N/ 4

=2 NEHBEE. comes from Nature

100% unprocessed human yirgin hair

Part | Understanding English Emails

Read the following samples and translate them into Chinese.

Introduction of a Business E-shop
Shaoxing Qingniao Textile Import & Export Co., Ltd

We warmly welcome you to visit our website.

Shaoxing Qingniao Textile Import & Export Co., Ltd., founded in 2009, is located
in Kegiao, Zhejiang Province China—a city known as the biggest textile distribution
center in Asia. Our company specializes in making first-class men’s clothing, including
men'’s shirts, suits, sportswear sets, etc.

Shaoxing Qingniao Textile Import & Export Co., Ltd. is a professional clothing
supplier, with the Best Service, Highest Quality, Competitive Pricing, Timely Delivery
and Safe Shipping. We are ready to send you the latest products catalog and price list
if you are interested in our products.

20 BB RRbRRE
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Please do not hesitate to contact us. We look
forward to establishing a direct business relationship

with you! pres ®-
FEBI—, AVEEAE, NS SBREH AT warmly welcome LA

be located in  ABETF
be founded in ElIEEF
specialize in &
direct adj. HIEM

Introduction of a Consumer E-shop

We produce top-quality plated jewelry, which is environmental-friendly. The jewelry
is made with artificial diamonds, and the colors do not fade.

Our online shop has specialized in the sale of jewelry at http://www.ebay. XXX for
nearly 10 years. Our products range from necklaces, bracelets to earrings and more.

We have our own designers. The jewelry styles are in line with the latest
international trends. It's a pleasure to establish a direct business relationship with you.
Please don't hesitate to contact us!

O DARENE

Tips ®

range from...to... BiF
be in line with &

Part Il Completing the Email

Work in pairs to complete the introduction of the e-shop below according
to the following information.

1. $TEBBFBIRAE ( Xinyu Electronic Co., Ltd. )

thZit A
NFHBBFERATMILT2010F, BEFHEMIEKRED, 2—xRERIT. £F-55H1—
RRIZR R F AR A .

Unit 1 Visiting an E-shop 21
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2) FAE—TURBII10AN T B FFF TEME, HNBENFRIEIFTEHEERE

BRI FAFRI .
3) HMN~RERSHNREFIEFNBRFE DN FIBEITTLUACRE SN mERFR
D=
4) INREFIEAIBI mRSll, IBABMBERKIIERR . NG SR ERAS KR
Xinyu Electronic Co., Ltd. was 1) 2010 and 2) Yongkang, Zhejiang
Province. It is a leading 3) which integrates designing, 4) and 5)

of the household electronic scales.

With a team of over 10 professionals 6)

we have the capacity of 7) in line with

international trends. Tips ©
Our products have 8) . We are ready to

send you 9) if you are interested in our products. integrate  v. &K
Please do not hesitate 10) . We look hesitate v. ¥¥&

forward to establishing a direct business relationship with you!

Part lll Writing an Email

You are required to write a brief introduction of the company below.

KIEFEWNAIENT ( Angel Baby Wardrobe )
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address /o‘dres/
apology /o'palodzy/
appreciate /o' prift, et/
artificial / arta'fifal/
available /a'velobl/

catalog /'keetl, og/
deal /dil/

distribute /dr'stribjut/
establish /1'steeblif/
excellent /‘ekslont/
export /‘eksport/
express /ik'spres/
grateful /*gretfol/
gratitude /'grats, tud/
greeting /' gritm/
hesitate /*hezs, tet/

account name

be away

browse around
check out

check the stock
click on the link
customer service
express company
get accustomed to
leave a message
log in

log off

bk

SEE
R, MR
NiEHI
B0, o
=212

BF
PBL, 26
VA
=9
HO

EN
REHH9
R, Rt
afi

ik

KP=
B
pdisl
wE, =k
BEET
R R
BEFRS
REAT]
IJIRTF
BH=
BR

T

import /' import/
impression /im'prefon/
item /‘artom/

jewelry /‘dzualrr/
locate /‘loket/

offer /'ofa/

offline /,of 'lam/

online /*an, lam/
refusal /rr'fjuzl/
request /rr'kwest/
screenshot /'skrinfat/
search /sstf/

server /'ssva/
spreadsheet /'spred, fit/
textile /‘tekstail/
website /'websait/

manage the e-shop
order items

out of stock

place an order

post office

spare time

specific requirements
take course

update the items
upload the picture
view the webpage
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