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1.2 Pl

You will hear eight short conversations between Speaker A and Speaker B. Each

conversation will be played only ONCE. You will then hear Speaker A again. After that,

please reproduce Speaker B’s reply exactly as you have just heard it.

You must respond within 10 seconds after you hear a tone. Note-taking is allowed while

you listen.

1. A: Excuse me, are you working here?

B: Yes, can I help you?
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2. A: How long have you worked for this company?
B: Nearly fifteen years.
3. A: Do you mind my asking where you are from?
B: Not at all. I’'m from Italy.
4. A: What did you do before you took over this department?
B: I worked in marketing.
5. A: It’s a beautiful day today, isn’t it?
B: Absolutely. I love New York in the spring.
6. A: Jenny! Good to see you again!
B: Good to see you too! This is my colleague, Jack.
7. A: Can you tell me your position, please?
B: Of course. I'm responsible for customer relations.
8. A: You used to work with Sophia Bender, didn’t you?

B: Yes. We worked together in the sales department two years ago.

1.3
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2.2 Ffl
You are going to hear a short talk about how Howard Schultz started and developed his

business.

The talk will be played TWICE. Then five questions will be asked. You must respond to

each question within 15 seconds after you hear a tone.

You may take notes with the help of the following outline.

bbb bbb

A Famous Businessman

Name: Howard Schultz
Year of birth: 1953

Place of birth: New York

First job:

Year he joined Starbucks:

Impression of his trip to Italy:

Investment in the first coffee bar:

Year he became CEO at Starbucks:

Award:

etz ]

Howard Schultz was born in 1953 in New York. After graduating from college,
he worked as a salesman. In 1982, he joined Starbucks and one year later he went on a
business trip to Italy. He was impressed with the coffee culture in Italian coffee bars. On
his return, he decided to bring Italian coffee-house culture to the U.S. He raised $400,000
to open the first coffee bar and in 1987 he became Chairman and CEO at Starbucks.
In over 30 years, he has created one of the world’s most admirable companies. He was

named “Business Person of the Year” by Fortune magazine in 2011.
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Now please answer the questions.

Q1. What was Howard Schultz’s first job after he graduated from college?
Q2. In which year did he start work at Starbucks?

Q3. What impressed him when he was on a trip to Italy?

Q4. How much money did he raise to open the first coffee bar?

Q5. What was he named in 20117

2.3 Z %
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& IRESCHEE BRI EIL.
& RIEEICRE N, TR,
BHER

. A salesman.
1982.
Coffee culture.

$400,000.

-

Business person of the Year.
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3.2 FRsi

You are Laura Lin, an office assistant at Best Care Dental Clinic. James Walton, a client,
has called to schedule a regular check-up with the dentist Dr. Wang. You are going to leave a

voice message to remind him of the appointment.

You will have 120 seconds to prepare. Then leave the message within 60 seconds. You

should cover all the points listed below:

AERER

1. Greeting

2. Purpose: remind the client of the appointment
3. Appointment time: 10:30 a.m. fomorrow

4. Registration: 15 minutes earlier

5. Additional reminder: bring his membership card



