CONTENTS

UNIT

1

T1

TITLE

Life is a learning

curve

LISTENING SKILLS

Listening for signal words
for listing

SPEAKING SKILLS

Giving and responding to
advice

N

T19

Journey into the

unknown

Understanding the
problem-solution pattern

Asking for and giving
directions

Q

T 37

Time out

Listening for information

about plans

Managing phone problems

2\

Life under the
spotlight

Understanding cause and
effect

Making requests and offers

O

T73

Urban pulse

Understanding pros and
cons

Making and responding to
complaints

(@)

TI1

Climbing the
career ladder

Listening for examples

Expressing likes or dislikes

~N

Time of
technology:
A blessing or a

Listening for agreement
and disagreement

Expressing essentiality

T curse?

8 DISC(_)V6rII:lg your Taking notes in a T-chart Introducing an opinion
true identity

T 127

Communication bank
T 145

Unipus SRINEHFHURFETEERIER
T 147




